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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

1.Téng quan

Hudng dan sir dung PMS- Reservation nay cung cap cho nhan vién khach san va ngudi dung hé théng céc
hudng dan chi tiét, tirng budc vé cach quan ly cac dat phong, d&t chd, hly bd va phuc héi. Tai liéu bao gobm
cac chirc nang quan trong nhuw tao, cdp nhat va hldy dat phong, cling nhu quan ly sé thich cha khach va xir ly
cac nhiém vu lién quan mot cach hiéu qua. Huéng dan nay duoc thiét ké dé ho tro hoat dong khach san suén

sé va nang cao dich vu khach hang.

2.Tim kiém & B loc
Tinh ndng nay cé san trong PMS > Reservation > Room List, chitc ndng nay cho phép nhan vién tim kiém va
loc thong tin khach mdt cach hiéu qua. Ban cé thé tim ki€m bang cdac tiéu chi khac nhau nhu tén khach, s6

phong, s6 folio hodc céc chi tiét lién quan khac dé nhanh chéng tim ra dat phong hodc giao dich can thiét.

DE thuc hién thao tac:

1. Nhan Filter d& m& chirc ndng Tim kiém & B6 loc.
Nhap théng tin hodc chon mét s6 tuy chon dé tim kiém:
Search: Cho phép ban tim kiém theo s6 phong, s& dat phong, tén khéch, v.v.
Arrival /Due Date: Chon loc theo Ngay dén hodc Ngay tra phong.
From /To: Xac dinh pham vi ngay dé tim kiém.
Building: Chon toa nha.
Booking Type: Loai dat phong (vi du: Walk-in, OTA, Direct).
Guest Name: Tén day du cda khach.
Company: Tén cong ty (néu dat phong dudi tai khoan doanh nghiép).
Agent: Dai ly dat phong hodc ngudi trung gian.
Source: Ngudn goc cta dat phong
Booking No.. M3 tham chiéu dat phong.
Rate Code: M3 ké& hoach gia.
Mobile No.:S6 dién thoai cha khach hodc ngudi dat phong.
Nationality: Quéc tich cda khéch.
VIP Type: Cap d6 VIP (néu co).
Transfer Service: (Khong c6 /Dén / Tién). NEu chon Pdn, hé thdng sé hién thij loai dén, ngay dén va
gi®o don. Né&u chon Tién, s& hién thi loai tién, ngay tién va gi® tién dé chon.
Room Type Original: Loai phong d3 dat ban dau.
Non-Group / Group /Both: Ban c6 thé chon tim kiém va loc theo Nhdm, Khdng nhém, hodc c3 hai.
Group Info: Tim kiém theo tén nhém hodc doan du lich.
Party Info: Tim kiém theo nhém con trong mét nhém.
3. Nhan Search dé tim kiém thong tin ban d3 chon hodc nhép.
4. Nhan Reset dé xda tat ca cac trwdrng ma ban d3 chon hodc nhép.

O 0O 0O O 00 OO0 O O O o0 O o0 o

O O O O
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Version : 10.02
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Author : QA Team

PMS @ Search & Filters X
| Smart Soraso Hotel 1 T Makehesevation B Roomassign | lml pricBlankRegster D) xport Allotment —
Right: ALL ADMIN
Booking Today Arrival No Show Cancellation Waiting List Holding List Int
g . Arrival Booked On Stay On
Reference No. e coge: oom GuestName 1/2
riginal RM.Type Code —_ .
4 Forecast ~ S
&¢. Forecx @ Q) (& Ri Lanna Standard KHUN HUO1 01 | Khun 23/03/2025 24/03/2025
- Building Baoking Type
f&] Group & Block @ o0& o Deluxe Twin Gmw1  Tew QA | Me
No Select . No Select
[&] Reservation @ O (& :gg:gms Pool Suite Twin Bed .. X0X01 Lastname01(1... GURSENATE F—
@ o® prepalliing Pool Suite Twin Bed .. XX03 Lastname03{1
Agent Source
POOLSTTWNB :
5 Pool Suite Twin Be ! 5(1...
£5 Cashler @ Q) (& CSOLETTVE 0ol Suite Twin Bed ... YXX0S Lastname0S(1
DLXPACCTWN 106 Booking No. Rate Code
Q& . . ; Fafa Af | Miss
o metoepioy @ DLXPACCTWN Deluxe Pool Access T
= oL 205 .
®@o® DLXT Deluxe Twin Gmun ki i Mobile No Email
0om Maintenance
pLXT
Q) (&) DLXT Deluxe Twin Omu Tippa PA | Mrs.
{ Lost & Found = = Nationality
2 1GG | Miss
@ O & RVS River Suite GREEG | es No Select . No Select
(3 Manay O (& pec 224 GERMA SMF | Khun
Y& DPC Deluxe Parent-Child 1o @ None Pickup Dropoff
2%’ Audit & End Of Day -~ DLXT 202 \ Room Type Original
@o® DLXT Deluxe Twin Gmun HONASME 1/ Khum
No Select
@
Configuration 5 o - DLXT 112 e
A @ & B) RSN DLXT Deluxe Twin Gmun NansiNA,[iMiss

”

Lwu y: Ban khéng can phai nhap hodc chon tat ca céc trudng. Chi cdn chon nhitng trudng can thiét cho viéc

tim kiém cla ban.
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.Chinh stra dat phong

3.1 Thay ddi loai phong/Sé phong

Tinh ndng nay cé sdn trong PMS > Reservation > Booking, chirc ning ndy cho phép nhan vién thay déi loai

phong hodc sé phong cho mét dat phong.

Pé thuc hién thao tac:

1. Chon Reference No. clia phong.

O O 0 O 0O O 0o oo 0 o o

O

OCCw%: Ty |& chiém phong hién tai.

Available: 198 Rooms: Téng s6 phong con tréng.

Date & Time: Ngay va gid hé thong hién tai.

RR Ref.No.: S& tham chiéu dat phong.

Room / Type: S6 phong va loai phong d3 chon.

Arrival / Departure Date: Ngay dén / Ngay di.

Room Availability: S6 phong duwoc phan bé tir cdc phong con tréng.

Rooms / Total Guest: Xac dinh s& phong da dat va téng s6 khach.

Rate Code /Avg. Rate: M3 gia phong va gia trung binh méi dém.

Breakfast: Chi tiét vé bira sang va chi phi mbi dém.

Extra Charge: Pai dién cho cac khoan phi b6 sung lién quan dén givdng phu hodc khach thém.
Other Breakdown Add-On: Liét ké cdc khodn phi phu trg khac dp dung cho dat phong.
Total Daily Rate: Tém tat gia phong hang ngay bao gdm gia co ban va cac phu phi.
Total Charge: Tinh toan téng chi phi cho toan bd th&i gian luu tra.

2. Nhan [ dé& xem s6 phong.

O

O

Search: Cho phép ngudi dung tim kiém phong cu thé theo s8 phong, tén phong, loai phong, toa
nha, tang, tdm nhin, hodc céc tiéu chi d&c biét.
Room Type: Loc danh sach theo loai phong.
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Version :
Last Updated :
Author :

z N ~ & e 5
PMS Q@ D#EewmE-e ke @
o RR. Ref. No.: RR25000084
EDIT BOOKING : & Room Status = Print ] aciviyiog
& OTA Ref. No.:
Arrival Date I Rate Code Extra Charge Avg. Other Breakdawn Total Daily Rate
Room / Type Departure Date Room Availability Roomis) = Ghese Avg. Rate Rrenkcast (Bed & Person) Add On Total Charge
23/03/2025 OPEN ABF o 5,000
DLXPACCTWN 1 1 2 Q 3 y
e 24/03/2025 4 4,600 ) 400 0 F 5,000
Booking Info Guest Profile Note & Attachment Hatel Transfer Fosting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Night(s} Booking Status Booking Type
23/032025 14:00 [©)] 24/03/2025 12:00 ® 1 Night - Confirmed Booking - Normal -
Arrived By Detail Departure By Detail
Flease Select - + { Example:Flight No. / Car Registrati Please Select - + { Example:Flight No. / Car Registration )
Contract Email Telephane No Contact Person Use Rate From
Q, Guest -
Agent Email Telephane No
Saurce Email Telephane No
Market Segmentation
Market Segment Source Of Business Charinel Sales Persan
Airlines - Other - Other - Please Select -
Confirm & Send
Crea SAIPARN SP 6/08/2025 121 astUpda < SAIPARN 5P 06/08/2025 121 r

3. Nhan Select dé chon phong.
o Search: Cho phép ngudi dung tim kiém cac phong cu thé theo s6 phong, tén phong, loai phong,
tda nha, tang, tdm nhin, hodc cac tiéu chi dac biét.
o Room Type: Loc danh sach theo loai phong.

R

All Room: Hé théng s& hién thij tat ca cac phong.

Room List x
Search Room Type
DUPACCTWN | = - All Room
Room No. Status Room Name Room Type Building Floor View Special

@ 241 Ve Room 241 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tnw Tree Non-Smoking
@ 242 Ve Room 242 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tnw Tree MNon-Smoking
@ 243 Ve Room 243 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tawn Tree MNon-Smoking
@ 244 Ve Room 244 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Taw Tree Mon-Smoking
@ 245 Ve Room 245 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Taw Tree Mon-Smoking
@ 246 WC Room 246 DLXPACCTWHN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Tawn Tree Non-Smoking
@ 247 Ve Room 247 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 G Tree Non-Smoking
@ 248 Ve Room 248 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 G Tree Non-Smoking
@ 249 WC Room 249 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Omen Tree Mon-5moking
@ 250 vC Room 250 DLXPACCTWN : Deluxe Pool Access Twin Bed Hotel B B Floor 1 Gre Tree MNon-Smoking

4. Nhan Edit d& xem loai phong.

o Search: Cho phép ngudi dung tim ki€ém cac phong cu thé theo s& phong, tén phong, loai phong,

tda nha, tang, tdm nhin, hodc céc tiéu chi dic biét.
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Total Guest

B oews
EDIT BOOKING & Room Status F= [  Activityiog
Arrival Date —
Room / Type Departure Date Room Availability Room(s)
" 23/03/2025
11 1
1 2410312025 ]
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction
Booking Info.
Arival Departure Nightis)
23/03/2025 il 14:00 [C)] 24/03/2025 | | 1200 [C)] 1 Night
Arrived By Detail Departure By
Please Select + Example:Flight No. Please Select
Contract Email Telephane No.
Agent Email Telephane No.
Saurce Email Telephane Na.
Market Segmentation
Market Segment Source Of Business Channel
Airlines Other Other
Creatad By : SAIPARN SP 06/08/2025 12207  Last Updated By : SAIPARN 5P 06/08/2025 12:07

Rate Code
Avg. Rate

OPEN
4,600 ﬁ

Deposit & Payment

a@ o o#
Extra Charge Avg
Breakfast (Bed & Person)
ABF
400 o
Other

Booking Status
Confirmed Booking
Detail

Flight No.

Contact Persan

Sales Person

Please Select

ol wboskoe @

RR. Ref. No.: RR25000084

OTA Ref. No.:
. Other Breakdown Total Daily Rate
Add On Total Charge
0 T 5,000
0 H 5,000
Booking Type
Normal

Use Rate From

Guest

Confirm & Send g
Egbidos ot

5. Nhan Select d& xem loai phong.

o Search: Cho phép ngudi dung tim ki€m cac phong cu thé theo s& phong, tén phong, loai phong,
tda nha, tang, tdm nhin, hodc cac tiéu chi dac biét.

Room List
Search
Room Type
=5 BDS:Boutique Deluxe Suite
:__: BGR : Boutigue Queen Room
:_:?: DLXK : Deluxe King
:::}: DLXPACCDEL : Deluxe Pool Access Double Bed
:_:?: DLXPACCTWN : Deluxe Pool Access Twin Bed
:__: DLXT : Deluxe Twin G
=5 DPC: Deluxe Parent Child
=5 DST:Delue Suite
:_:?: DWE : Deluxe with Balcony
3 FLs:Family Twin
:_:?: GDPK : Grand Deluxe Plus King

Lwuy: Trang thai VC nay la phong tréng va sach.
Trang thai VD nay |a phong tréng va ban.

Page |8




Trang thai OC nay la phong da coé khach va sach.

Trang thai OD nay 13 phong d3 cé khach va ban.

3.2 Thay d&i Ngay dén /Ngay di

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ndng nay cho phép nhan vién thay ddi ngay
dén va ngay di cia mét dat phong.

Pé thuc hién thao tac:

1. Chon Reference No. cliia phong.
Nhan Arrival/Departure & Time dé chon ngay va gi® check-inicheck-out.
o Nights): Tinh toan ty dong thoi gian lwu trd dwa trén ngay dén va ngay di, hodc cho phép nguoi

dung chon s& dém luu trd mét cach thd cong.

Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

E PMS 15.14% OCC  Awvailable: 178 Rooms
EDIT BOOKING ¢ Room Status = Print
Arrival Date
Reom / Type Departure Date
108 i3 pixeaccTwn 2200312023
Booking Info Guest Profile

Booking Info.

Room Availability

Mote & Attachrment

1

f]  actyiog

1

Haotel Transfer

Roomis)

4

Posting Instruction

Total Guest

z

Rate Code

Avg. Rate Breakfast
OPEN ABF
4,600 Z 400

Deposit & Payment

Crested By : SAIPARN 5P 06/08/2025 12:07

Last Updated By : SAIPARN S8 06/08/2025 1342

t No. f Car

Arrival Departure Nightis) Booking Status
23/03/2025 w1400 O 24/03/2025 m| (1200 @ 1 Night Confirmed Booking
Arrived By Datail Departure By Detail
Please Select + { Example:Flight Rey Please Select + Example:Flig
Contract Ermail Telephone No Contact Person
Agent Ermail Telaphone No
Saurce Ernail Telephone No

Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Please Select

0 # & |l

Extra Charge
(Bed & Person)

Beos ko @

RR. Ref. No.: RR25000084
OTA Ref. No.:

Avyg. Other Breakdown Total Daily Rate

Add On Total Charge
N 5,000
o [i] l‘; 5,000
Other
Booking Type
Mormal

Use Rate From

Guest

Confirm & Send &

Page |9
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3.3 Thay déi Gia phong

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ndng nay cho phép nhan vién thay ddi gia
phong ciia moét dat phong.

P& thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhan Edit nit Rate code Avg. Rate dé chinh sira thdng tin gia phong.

B s 15.14% OCC  Available: 178 Rooms & N # o |2 G @ = 8 E & @
" ] RR. Ref. No.: RR25000084
EDIT BOOKING : ¢ FRoom Status re) Print | activity Log
H OTA Ref. No.:
Arrival Date — Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘Add On Total Charge
T 23/03/2025 OPEN ABF a 5,000
DLXPACCTWN 1 1 2 0 T .
A0 [[ 24/03/2025 z 4,600 z 400 0 E 5,000
Booking Info Guest Profile Mote & Attachrment Haotel Transfer Posting Instruction eposit & Payment Other
Booking Info.
Arrival Departure Night(s) Boaking Status Booking Type
23/03/2025 i 1400 (@O 24/03/2025 i 1200 @ 1 Night Confirmed Booking Mormal
Arrived By Detail Departure By Detail
Please Select + Example:Flight No. / Car Registration Please Select +* { Example:Flight No_ f Car Registr
Contract Ernail Telephone No Contact Person Use Rate From
Q Guest
Agent Ernail Telephone No
Q
Source Email Telephone No.
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Airlines Other Other Flease Select
Crested By : SAIPARN SP 06/08/2025 1207 Last Updated By: SAIPARN SP D6/08/2025 1242 cn";':;'m‘.i:_éem Confirm Booking
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Version : 10.02
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Author : QA Team
3. Nhan Confirm dé lvu théng tin d3 nhap va déng cira s6 popup.
Nhan Cancel dé hly bé moi thay d6i va déng clra sé popup.

o Rate Name: Tén cula ké& hoach gia dp dung cho phong.

o Room Rate: Gia phong mdi dém cho loai phong d3 chon.

o Breakfast Code: K& hoach bita sdng 4p dung cho dat phong.
o Adult Breakfast Rate: Gid bita sang cho khach nguoi lén.

o Child Breakfast Rate: Gia bita sdng cho khach tré em.

Rooms Code and Rooms Rate { DLXPACCTWN ) x
Rate Name OPEM RATE
Room Rate 4,500
Breakfast Code ABF
Adult Breakfast Rate Child Breakfast Rate

Confirm Cancel
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Version : 10.02
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3.4 Thém khach / Giwong phu/Khach thém

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thém khach,

givdng phu hodc stra ddi s6 lvgng khach trong mot dat phong.

P& thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhan Edit nit Room(s) dé chinh sira thong tin khach.

Created By : SAIPARN 5P 06/08/2025 12207 Last Updated By : SAIPARN SP D6/08/2025 13:42

= 15.14% OCC  Available: 178 Rooms A A =g e
B s @ ndolkmE ke @
= RR. Ref. No.: RR25000084
EDIT BOOKING : & RoomStatus =l Print (=]  ActivityLog
E OTA Ref. No.:
Arrival Date - Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Room /Type Departure Date Roorm Aysilabiity Roomis) Fotal Guest Avg. Rate SRSl (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF o 5,000
A DLXPACCTWN 1 1 2 0 ES '
108 12 24/03/2025 Eif 4,600 Eif 400 o F 5,000
Booking Info Guest Prafile Note & Attachment Hatel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arival Departure Night(s) Booking Status Booking Type
23/03/2025 it 1400 @ 24/03/2025 i 12:00 @ 1 Night Confirmed Booking Normial
Arrived By Detail Departure By Detail
Please Select + Example:Flight No. / Car Registration Please Select + { Example:zFlight Mo. 7 Car Registration )
Contract Email Telephane No. Contact Persan Use Rate From
Q Guest
Agent Email Telephane No.
Q
Saurce Email Telephane No.
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Parson
Airlines Other Other Flease Select

Confirm & Send 3
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
Nhan Confirm dé Iwu thong tin d3 nhap va déng cira s6 popup.
Nhan Cancel dé hly bé moi thay d6i va déng clra sé popup.
Room: S8 phong dwoc bao gdm trong dat phong.
Adult: S6 khach nguoi I6n.
Children: S6 khach tré em.
Infant: S8 tré so sinh (em bé hodc tré nhé).
Extra Person: Ngudi thém khdng bao gdbm trong s6 luvgng khdach tiéu chuan.
Additional Guest: Khdch ngoai ciu hinh tiéu chuan.
Extra Bed: Givdong phu dugc yéu cau.
Total Extra Charged: Hién thj téng chi phi lién quan dén khich thém hodc givdng phu.

O O 0O O O O O O

X

Rooms and Guests

Room

Adult - 2 +
Children - 0 +
Infant - 0 .-

Extra Person/Bed

Extra Person — 0 +
Additional Guest - 0 +
Extra Bed - 0 +
Total Extra Charged 0
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3.5 Thay d&i Hop déng /Dai ly /Ngudn
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién thay déi hop
dong lién két véi dat phong.

P& thuc hién thao tac:

1. Chon Reference No.cla phong.
2. NhanSearch nut dé chon Hop déng /Dai ly /Ngudn.

= 15.14% OCC  Available: 178 Rooms N g e
H e @& !;.gg@,_;mwmgi@@
. o RR. Ref. No.: RRZ5000084
EDIT BOOKING : ¢ Room Status = Print =] activityLog
Bl aaa OTA Ref. No.:
Arrival Date . " Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
R £ Typs Departure Date Room Availability Roomis) Total Guest Avg. Rate i (Bed & Person) Add On Total Charge
+ 23/03/2025 OPEN ABF 1] 5,000
DLXPACCTWN 1 1 2 o E '
. [[ 24/03/2025 ﬁ 4,600 E 400 0 l"__ 5,000
Booking Info Guest Profile Note & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
Booking Info.
Arrival Departure Night(s) Boaking Status Booking Type
23/03/2025 i 1400 (@ 24/03/2025 it 1200 @ 1 Night Confirmed Booking Mormal
Arrived By Detail Departure By Detail
Please Select + Exal ght N FPlease Select + Example:Flight Mo. / Car Reg|
Contract Ermail Telephone Mo Contact Person Use Rate From
Q Guest
Agent Ernail Telephone Na.
Q
Saurce Ernail Telephone Na.
Q
Market Segmentation
Market Segment Source Of Business Channel Sales Person
Alrlines Other Other Please Select
Created By : SAIPARN SP 06/08/2025 1207  Last Updated By : SAIPARN 5P 06/08/2025 1342 Cung;;d&n;end Confirm Booking

Page |14




Version : 10.02
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Both: Hién thj tat ca cac cong ty.

Active: Hién thi chi cac cdng ty dang hoat dong.

Inactive: Hién thj chi cac céng ty khong hoat dong.

Search Bar: Cho phép ngudi dung tim kiém cdng ty theo tén, s& hop déng hodc cac tir khda

O O O O

lién quan.
o Refresh Button: Tai lai hodc dat lai danh sach dwa trén bd loc va thong tin tim kiém da chon.
3. Nhan Select dé chon cong ty.

Search Company 1
Both @ Acve Inactive
Q-

Contract No. Company Name Telephone Email Remark Total Revenue Status
Z5  COR0000001 = 35,357.00 &
Z5  COR0000002 SMART-QA 937,988.04 @
= - N
%<5 DIR0000003 CONG TY 407,908.00 <
%5 FIT0000000001 0.00 (&)
<5 0TA0000001 Agoda chousina 229,559.66 @
LD » =
=) OTA0000003 LibertyChannel 0.00 @
Frn) ~
o> SRs0O1 b 0.00 @
2 To000002 TEST RATE CONTRACT 21,605.00 @
£ WLK0000001 Walk In (sou Rate Code) 457,090.00
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Version : 10.02
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Author : QA Team

3.6 Cap nhat H6 so’ khach / Thém khach

Tinh ndng nay cé sdn trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién cap nhat théng
tin ho so khach.

P& thuc hién thao tac:

1. Chon Reference No. clia phong.
Nhan vao Guest Profile tab.
3. Dién théng tin chi tiét vé khach nhu sau:
Title /Gender: Chirc danh (Ong/Ba) va gidi tinh clia khach.
First Name /Last Name: Tén va ho cda khach.
Date of Birth: Ngay sinh cta khach.
ID Card / Passport: Loai gidy t& tuy than cda khach.
Expiry Date: Ngay hét han ciia CMND hodc hd chiéu.
Nationality / Country: Quéc tich va quéc gia cu trd cla khach.
Mobile s Email: Théng tin lién lac.
Guest Type: Loai khach (Vi du: Walk-in, OTA, Doanh nghiép, v.v.).
Social Media/Social Media ID: Thdng tin vé cdc mang x3 hoi.
License Plate: SG bién sd xe cla khéach.
Access ID: M3 nhan dang duy nhat dugc st dung dé kiém sodat quyén truy cap (vi du: hé
théng khda phong, thé RFID).
o Keep History (toggle): Chuyén d6i cho phép hé thdng lwu trit thong tin hé so cha khach dé st

O O 0 O 0O 0O 0 0O O O O

dung trong twong lai.

ID Card / Passport Image: Tai Ién hinh &nh CMND hodc hd chiéu d3 quét.
Guest Photo: Tai 1én dnh cta khach.

Other (Type of File): Tai |én cac tép khac (vi du: tai liéu du lich, ghi chi).
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Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

EDIT BOOKING - & Room Staus =l
Room / Type
108 DLXPACCTWN
DLXPACCDEL
Eooking Infa Guest Profile
Guest Profile

adl st
[

11.93% OCC Available: 185 Rooms

2 = saityleg
Arrival Date Rate Code

Departure Dae Room Availability Roomis) Total Guest ‘g, Rate Breakfast
23/0312025 OPEN ABF
26/03/2025 o & : 4,100 ] ao0

Note & Attachment Hotel Transfer Posting Instruct Deposit & Paymen: Other

tnformation Address Profile Note
T Gender First Name
Mrs. - Female - Wivian x Q
Expiry Date Mobile No.
cou social Media
Thailand - Please Select -
Actess 1D
@ ecprusiory
1D Card / Passpart Guest Photo
Type file only Liogh Lang) Tyge fle crly i
Sice st be 55 than 1 Mb sice st e et s
Get
T Py
5 mage Upload Upload
Mntica & Poliry Remark
120 By | SATPARN 5P Q40B/2025 1017 List Upitated By | SAIPARN 5P 04/08/2025 1558

Last Name Date Of Birth

v 20/01/1968

Emall WIP Type
NOM

social Media D License Plate

Other
Ty fie oniy (jpgl. Lpng)

S sl b s ran 1 WD

+ Upload

@ NE e E o os i @
RR. Ref. No.: RR25000061
OTA Ref. No:
Extra Charge Avg. Other Breakdown Total Daily Rate
(Bed & Person) Add Total Charge
@ (e 4,500
[ 13,500
1D Card / Passport
il ]
Guest Type Nationality
- Regular Guest  ~ Thai -
Membership I
Other

Type e anly Lipgl Cang)

Size FIUSL b eSS han 1 WD

7t Upload

Canfirm Booking

4. Nhan Add Guest dé& thém thong tin khach. (Hé thdng s& tu ddng cap nhat tdng sé khach.)
5. Dién théng tin chi tiét cda khach.

EBooking Info Guest Profile

Guest Profile

15.14% OCC  Available: 178 Rooms

Mote & Attachment

1D Card / Passport

Type file aniy (.

size must e less than 1

Created By : SAIPARN 5P 06/08/2025 1207 Last

pgl. (-png)

Guest 1 add e
1/2
Information Address Profile Note

Title Gender First Name

Miss - Female - Wivian x Q
Expiry Date Mobile No.

Country Sacial Media

Thailand - Please Select -
Access ID First Visit

Keep History

Guest Photo
Type file anly {jpa).

Mh i

Updated By : SAIPARN 5P 06/08/2025 13:42

Hotel Transfer

must be less than 1 Mh

PMS &
EDIT BOOKING : ¢« Room Status = Print Activity Log
Arrival Date — Rate Code
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate Breakfast
* 23/03/2025 OPEN ABF
108 i CEEACC 24/03/2025 1 & : as0 4 400

Posting Instruction

Last Narne Date Of Birth
QA
Email VIP Type
NON
Sacial Media ID License Plate
Other

{-png) ype file enly (jpg). (png)

size must be less than 1 Mb

Deposit & Payment

Extra Charge
(Bed & Person)

[}

Other

D Card / Passpart

Guest Type

- Regular G... ~

Iy
B

OTA Ref. No.:
Avg. Other Breakdown Total Daily Rate
Add On Total Charge
o 5,000
0 5,000

o
£l

« 5 e o €Y

RR. Ref. No.: RR25000084

Nationality
Thai

Mermbership 1D

Other

Type file only jpg). (ang)

siza must be less than 1 Mb.
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

3.7 Thém dich vu b6 sung tir Hwé'ng dan ding
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ndng nay cho phép nhan vién thém céc dich
vu hodc phi b6 sung vao dit phong clia khach théng qua Huéng dan déng (Posting Instructions).

P& thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhan vao tab Posting Instruction dé quan ly cac dich vu.
3. Chon nut Posting Instruction.
o Posting Instruction: Liét ké tat c3 cac khodn phi s& duwoc ty dong dang vao tirng ngay.

11.93% OCC  Available: 125 Rooms A b o~ S e a
PMS [ = - e = EN {s}
@ 1 # 9 12 m b B ik @ =
EDIT BOOKING : & Room Siets o Prin Bl raniiyLog S‘TRH gg; E‘; RR25000061
Arrival Date [ Rate Code Extra Charge Avg. Other Breakdown Total Daily Rate
Room { Type Doporera bt Room Availability Roomis) Total Guest o Breakfase S ChaTRe onn e oo
e DLXPACCTWN 23/03/2025 OPEN ABF R 4,500
108 i3 DLYPACCDEBL 26/03/2025 " 1 # 2 4100 @ a0 ° o 13,500
Booking Info Guest Profile Mate & Atachment Hotel Transfer Posting Instruction Depasit & Payment Other
Posting Instruction & Add-On
[ Posting Irswrucion | G Add-on
= 0 Special Billing
Posting Date Rate Code Market Segment Folio Type }'E" E"“ Qty Price Disc. % Disc. Amount Total Charge  Remark B
ran Name
23/03/2025 OPEN AIRL Master Falio oo 1 4.100 0 o 4100
Roam Charge
24/03/2025 oPEN AIRL Master Fal 487 2 200 0 0 400 ABF for 2 Adult
/037202 AR aster Falio EREAKFAST 2 2 10 ar 2 Adu
24/03/2025 OPEN ATRL Master Falio 10 1 4,100 o 0 4,100
Roam Charge
25/03/2025 oPEN AIRL Master Falia AEF 2 200 0 0 400 ABF for 2 Adult
aste BREAKFAST 2 “ :
- . . 100
25/03/2025 aPEN AIRL Master Falia Hoarm Charge 1 1,100 0 0 100
26/03/2025 OPEN ATRL Master Falic 487 2 200 0 0 400 ABF for 2 Adult
6/03/202 AR aster Falio nEAKEAST 2 2 10 or 2 Adu
Proforma Invaice
Craated By : SAIPARN SP OA/A/2025 10:17  Last Upclasesd By : SAIPARN SP OS/B/2025 10:24 c""g";':‘"";z“" Canfirm Booking

4. Nhan nat New dé thém dich vu bd sung..
Post Date / To: Chon ngay hodc pham vi ngay dé 4p dung phi.

O

All Day: Hop kiém dé chi ra liéu phi nay cé 4p dung cho ca ngay hay khéng.
Folio Type: Dropdown dé chon loai folio ma phi s& dugc dang vao.

Transaction: Dropdown dé chon loai giao dich.

Qty: Dropdown dé chon loai giao dich.

Price: Gid mdi don vi.

AMT /%: Chon xem gidm gid dugc ap dung theo sé tién (AMT) hay phan tram ().
Disc. Amount: Gia trj gidm gid (dwa trén AMT hodc % d3 chon).

Total Amount: Téng sd phi tinh dwoc sau khi dp dung s lwgng va giam gia.
Post Next Day: Hop kiém dé |&n lich dang phi cho ngay hém sau.

O O 0O O O 0O 0O o O ©O

Remark: Van ban tuy chon cho ghi chd bd sung hodc giai thich vé phi.
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Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

5. Nhan Confirm dé lvu théng tin d3 nhap va déng ctra s6 popup.
Nhan Cancel dé hly bé moi thay d6i va déng clra sé popup.

Add Post
Post Date To Folio Type Transaction
23/03/2025 23/03/2025 All Day Please Select Please Select
Qry Price Disc. Amount Total Amount
, o . AMT % Post Next Day
Remark

6. Nhan nut Add on.
o Add-On: Dung dé cau hinh cac dich vu bé sung hodc géi dich vu.

E PMS 15.14% OCC  Available: 178 Rooms @ [a) ;é 6 l’ﬁ L-Ql m B E @ @
EDIT BODKING &  Room Status ml Print | ActiviyLeg grlj‘q ﬁ:? :S. RR25000084
Room / Type 5 i;;ﬁﬂrgﬂ;:m Room Availability  Room(s)  Total Guest F:‘:;_‘R“:::‘ Breakfast (EED’;‘(; ::r“s?n'; Avg. Other B’“: d":‘gﬂ T"‘l‘]")g‘l‘i":{‘:r“;
| o o A e e : v s
Boaking Info Guest Prafile Note & Attachment Hatel Transfer Posting Instruction Deposit & Payment Other
Posting Instruction & Add-On
Posting Method Post Date Item Code Irem Name Qry Price Total Charge  Item Remarks
Every end day 23/03/2025 ADO0T FLOWER 1 1,000 1,000

Proforma Invoice

Crested By : SAIPARN S 06/08/2025 124 et Uniated By s SAIPARN SF DE/08/2025 1402 Confirm & Send i
Created By : SAIPARN SP 06/08/2025 1207 Last Updated By : SAIPARN SP DB/08/2025 14:02 - Confirm Booking
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Last Updated : 08 Auguest 2025
Author : QA Team

7. Nhan nut New dé thém dich vu bd sung.

(0]

O O O O O O

Posting Method: Nhan nit New dé thém dich vu bé sung.

Posting From Date: Ngay bat dau ap dung phi b6 sung.

Posting To Date: Ngay két thic dp dung phi bd sung.

Select Item: Dropdown dé& chon méit hang bé sung.

Qty: S8 lwong cia mat hang.

Price: Gia mbi don vi clla mat hang d3 chon.

Remark: Ghi chu tuy chon cho tham chiéu ndi bd hoic chi tiét thanh todan.

Add-On X
Posting Method * Posting From Date Paosting To Date
Please Select 23/03/2025 i
Select Itern * Qty * Price *
Please Select 0 0
Remark

Confirm Cancel

8. Nhan Special Billing dé xac dinh hwéng dan thanh todn tuy chinh..

o

o O O O O O

Post to Room: Tim kiém va phan bé cac khoadn phi vao mot s& phong cu thé.

Charge to Room: Cho phép cac khoan phi dwoc dang vao phong da chon.

Default Folio: Danh dau folio nay 1a méc dinh cho tat c cic khoan phi tu déng.

Package Folio: Néu chon, lién két folio nay vdi cac khodn phi cha géi dich vu chi.

Guest Name: Trudng dé chon khéch chiu trdch nhiém cho folio nay.

Folio Limit Balance: Gi&i han tuy chon vé sé tién cé thé tinh vao folio nay.

Show on Mobile App: Chuyén d6i dé cho phép thiét 1ap folio/chi phi nay hién thij trong (rng dung
di déng cta khach.

9. Nhan Confirm dé Iwu théng tin d3 nhap va déng clra s6 popup.

Nhan Cancel dé hly bd moi thay d&i va déng clra s6 popup.

Special Billing

Master Folio Extra Folio Package
Q +/| Charge To Room | Default Folio Package Folio

Guest Name Folio Limit Balance

Show On Mabile App

Page |20




3.8 Tao héa don Proforma

Version :
Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc nang nay cho phép nhan vién tao va quan ly
héa don Proforma cho cac dat phong cta khach.

P& thuc hién thao tac:

1. Chon Reference No.cla phong.
2. Nhan nut New dé tao héa don Proforma.

E PMS 15.14% OCC  Available: 178 Rooms
EDIT BOOKING : & Room Status r=) Print
Room / Type b Arrival Date
eparture Date
108 s DLEACCTWN 220282
Booking Info Guest Prafile

Proforma Invoice

Special Request

Transaction Remark

Created By : SAIPARN 5P 06/08/2025 1207

Mote & Attachment

Last Updated By : SAIPARN S 06/08/2025 14:02

@ D4
B Acviyios
— Rate Code Extra Charge
Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person)
OPEN ABF
" 1A 2 aso0 | & 400 !

Haotel Transfer Posting Instruction Deposit & Payment Other

== @ &
Ref No Times Printed  Times Sent  Total Amount
v FP25000011 a 0

1.000

Send Booking & Confirm & Send
Proforma Invoice Confirm Booking

W oeos e v 6

RR. Ref. No.: RR25000084

OTA Ref. No.:
Avg. Other Breakdown Total Daily Rate
Add On Total Charge
o E 5,000
1,000 | 7 6,000

0O 0 0 W

ngay check-in.
4. Nhan nuat Preview Proforma Invoice dé xem truéce chi tiét cha héa don Proforma.

Nhan Confirm & Send Proforma Invoice dé xac nhan héa don va glti qua email cho khach hang.

Nhan Confirm Proforma Invoice dé xac nhan va lvu héa don Proforma ma khéng gri..

Nhan Cancel d& hly bd moi thay déi va déng clra s6 popup.

Chon mau Proforma.
Payment Type: Dropdown dé chon phuong thirc hodc loai thanh todn.
Total Amount: Trudng cé thé chinh sira dé nhap s6 tién hoa don cho héa don nay.

Payment Date: Ngay thanh todn dy ki€n hodc ngay thanh todn. Méc dinh 1a ngay hém nay hoac
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SO

Sorascne

Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
Proforma Invoice X
@ Froforma Template 1 (PDF) Proforma Template & (PDF)
=
Period 1
Payment Type Total Amount Payment Date
0 23/03/2025
Total
13,500
Preview Proforma Confirm & Send Confirm Proforma
Invoice Proforma Invoice Invoice il

5. Nhan biéu twong Reprint dé in lai hda don Proforma.

6. Nhan biéu twong Revise dé chinh sira hda don Proforma.
7. Nhan biéu twong Send dé giri hda don Proforma cho khich hang qua email.

12.84% OCC Awvailable: 183 Rooms

Room Charge

Proforma Invoice

= m &
Ref No. Times Printed  Times Sent  Total Amount
\/ FP25000010 o 0 1,000

Special Request

Created By : SAIPARN SP 04/08/202510:17  Last Updated By : SAIPARN 5P 05/08/2025 15:21

PMS Ial B o EN B o a
5 @ O # e & o &
EDIT BOOKING : & Room Status =l Print Activity Log RR. Ref. No.: RR25000061
OTA Ref. Na.:

Arrival Date - Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate

Room / Type Departure Date Room Availability Room(s) Total Guest Avg. Rate Breakfast (Bed & Person) ‘add On Total Charge

s DLXPACCTWN 23/03/2025 OPEN ABF o + 4,500

108 i3 DLXPACCDBL 26/03/2025 H i} 2 a0 & 400 g o ¥ 13,500

Booking Info Guest Profile MNote & Attachment Hotel Transfer Posting Instruction Deposit & Payment Other
25/03/2025 OPEN AIRL Master Folio 120 1 4,100 0 0 4,100

Send Bookil
Proforma Invoice

Confirm & Send
Booki
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3.9 Yéu cau dit coc

Version :
Last Updated :
Author :

10.02
08 Auguest 2025
QA Team

Tinh ndng nay cé sdn trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién tao va quan ly

yéu cau dat coc cho cac dat phong cda khach.

Pé thuc hién thao tac:

1. Chon Reference No.cua phong.
2. Nhan vao tab Deposit & Payment dé truy cip théng tin dat coc.

Deposit & Payment

Period Status  Deposit Amount  Due Date

Guarantees

E BMS 15.14% OCC  Available: 178 Rooms
EDIT BOOKING : & Room Status =l Print
Room 7 Type Arrival Date
¥ Departure Date
108 i DLXPACCTWN s
Enaking Info Guest Profile Note & Attachment

fiz]  ActivityLog

Room Availability

1

Deposit Type

Created By : SAIPARN SP 06/08/2025 12:07  Last Updated By : SAIPARN 5P 06/08/2025 1421

Hotel Transfer

s 8 & Pry +
@ NEowmE s sikae @
RR. Rel. No.: RR25000084
OTA Ref. No.:
Rate Code Extra Charge  Avg. Other Breakdown Total Daily Rate
Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
OPEN ABF a = 5,000
: 4,600 ﬁ 400 0 1,000 E 6,000
Posting Instruction Deposit & Payment Other
Receive Location Receive By Receipt Na. Deposit Remark

Send Booking & Confirm & Send
Proforma Invoice Confirm Booking

3. Nhan nut New dé tao yéu cau dat coc.
o Seq.No.:S6 thi ty cia muc yéu cau dat coc.

o Due Date: Ngay ma dat coc phai dwgc thanh toan.

o Payment Date: Ngay thanh toan du ki€n hodc ngay thanh todn. Mac dinh la ngay hém nay hoac

ngay check-in.

O O O O

Deposit Type: Dropdown dé chon loai dit coc.
Deposit Amount: S6 tién can thu lam dat coc.

Location: Chon noi sé x(r ly hodc ghi nhan dat coc.

Total Period: S8 ky thanh todn hodc cdc dot thanh todn cho yéu cau dat coc nay.

o Remark: Trudrng van ban ty do dé ghi chd ndi bd hodc thong tin bé sung vé dat coc.
4. NhanSave dé lwu thdng tin d3 nhap va dong clra s6 popup.
5. Nhan Cancel dé hiy bé moi thay d6i va déng clra sé popup.
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Version : 10.02
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Add Deposit Request

X

Seq. No. Due Date Deposit Type * Deposit Amount *
1 23/03/2025 Please Select 0
Total Period Location *

1 Please Select

Remark
6. Chon Deposit & Payment.
7. Nhan Edit d€ chinh sira yéu cau dat coc.

Nhan Delete dé x6a yéu cau dit coc.
12.84% OCC  Available: 183 Rooms & O # e o B a & @

EDIT BOOKING : ~—

Room Status

=

Posting Instruction

Print fz)  ActivityLog RR. Ref. No.: RR25000061
OTA Ref. No.:
Arrival Date - Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate
Room / Type Departure Date Room Availability Roomis) Total Guest Avg. Rate Breakfast (Bed & Person) Add On Total Charge
* DLXPACCTWN 23703/2025 OPEN ABF (1] + 4,500
108 £ DLXPACCDBL 26/03/2025 " B) 2 a0 4 400 o o F 13,500
Booking Info Guest Profile Mote & Attachment Hotel Transfer

Deposit & Payment

Other

Deposit & Payment

= &4 W
Period  Status  Deposit Amount  Due Date Deposit Type Receive Location Receive By Receipt No. Deposit Remark
v 1 1,000 23/03/2025 Bank Transfer Deposit ~ Chiangmai
Guarantees
Created By - SAIPARN 5P 04/08/2025 10:17  Last Updated By - SAIPARN 5P 05/08/2025 15:21 Send Bagk

Confirm & Send g q

Proforma Invoice

Page |24




Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team
8. Nhan Receive dé ghi nhan viéc nhan dat coc.
Nhan Pay dé dang khoan dat coc vao folio.
Nhan Pay & ABB dé ding khoan dit coc va tao mot ABB (bién lai chinh thirc).
Nhan Pay & Print dé dang khoan dat coc va in bién lai ngay 1ap tirc.
Nhan Cancel dé xda thdng tin da nhap va déng bang hanh dong dat coc.
B s a@ Do aEs ko @
Exchangs Log
& Back ToBooking E ransfer -__ Chack-out K earyoo & RenameFalio =l Print ﬁ Item Posting |_E"‘ Fast Post
RR25000084/ - Vivian QA
' RR25000084 h
Due-out: 24/03/2025 12:00 Room Type : DLXPACCTWN 800: Cash Depusit
Check-In: 23/03/2025 14:00 Company :
”::, RR25000084 + Falio Na. I ]
Vivian QA L] . RRZ5000084
No. Posted Ref No. Q Transaction Total Amount ﬂﬂ-; ,’ Amount @
2)[3]
No result found
e
o
= e
EEm
Outstanding Balance Total RR25000084
B 0 [ ! 0
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3.10 Khac

Version : 10.02
Last Updated : 08 Auguest 2025
Author : QA Team

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién quan ly cac

tinh ndng phong bé sung va sé thich cda khach.

P& thuc hién thao tac:

1. Chon Reference No. clia phong.
2. Nhan vao tab Other.

o POS Online: Cho phép st dung POS (Point of Sale)cho phong nay. Khi bat, cdc khodn phi tir cac
clra hang cé thé dugc dang tryc ti€p vao phong.
o Can Use Internet: Cap quyén cho khdch st dung dich vu internet.

o Super Block: Khéa phong dé khdng thé thay d6i hodc phan bé lai.

o Use Contract Address: Khi bat, hé théng sé tu déng dién dia chi cta khach tir hop déng hoac

cong ty lién két.

o Non Cancel: Ngan khong cho hiy dat phong.
Do Not Move: Ngan khdng cho chuyé&n phong trong sudt thdi gian lwu tru.
Room Credit Limit Amount: Cho phép thiét 1ap han mirc tin dung cho cac khoan phi trong phong.
Khi bat, ban cé thé nhap sé tién han murc tin dung vao trudng lién ké.

12.84% OCC Available: 183 Rooms

B oems

NEW BOOKING : 4 Booking List T Calendar View @ Forecast View =
Room / Type D:;:;:Irgﬁste Room Availability Room(s)
Fer DLXPACCTWN 23/03/2025
108 i DLXPACCDEL 26/03/2025 " ' A
Booking Info Guest Profile Mote & Attachment Hotel Transfer

O CeCETeE

Payment Policy Cancellation Policy

Other
POS Online @' Can Use Internet
Mon Cancel Do not move

Created By : SAIPARN 5P 04/08/2025 10017 Last Updated By - SAIPARN 5P 05/08/2025 16:53

@ ndokgansike @
Print RR. Ref. No.: RR25000061
OTA Ref. No.:
Rate Code Extra Charge Avg. Other Breakdown  Total Daily Rate
ToralGuest o Rate  BKRSt (5oig person) Add On Total Charge
OPEN ABF (1] - 4.500
2 4,100 Z 400 0 0 ‘7_‘ 13,500
Posting Instruction Deposit & Payment Other
/300
. Super Block Use Contract Address .
S Room Credit Limit
Room Credit Limit Amount Amount
Send Booking & Confirm & Send P ——
Proforma Invoice Booking i
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4.Sao chép bat phong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ning nay cho phép nhan vién sao chép moét
dat phong hién c6 dé tao nhanh cac dit phong tuwong ty.

DE thuc hién thao tac:

1. Chon Booking.
2. Nhan nat Copy. Hé théng s& hién thj clra s6 pop-up dé sao chép dat phong.

@ ndok@wEosike @

0 wiakepessraton || @ Comcintokiog || 1 oo || By Concettookio || @ o || B svivios || e 8 egon R | I ——
Booking Today Arrival No Show Cancellation Waiting List Holding List In House History 1-270f 27
BT . Oritro: RaType Code FOOM GuemNavat/z Al Dapaei N~ Chidt  Conractame Source Name
© O ® & (@) reesoocory b Lanna Standard KHUNHUD! 01 | Khun  23ga 2025 23003/2025 : frte
v @ O & & oo Deluxe Twin Omun Tew QA | Mr. Jaranzs 2o ! i
@ Q) (& & (@) = zggimmg Pool Suite Twin Bed .. Y0XX01 Lastname01(1... ‘zﬁg.«zozs ;»Z;)jwzuzs - ééo: Walk In (s3u Rate Code)
@ O & & (@) reesooooss by Pool Suite Twin Bed .. X003 Lastname03(1.. 23a/2025  24103/2025 ! o WalkIn (s>u Rate Code)
@ O) (&) &) () rrR2500 :ggtimmﬁ Pool Suite Twin Bed .. Y0005 Lastname0S(1... sz‘gg«zozs a/gg-‘zazs ’iéuF Walk In (s3u Rate Code)
@ O & & (@) mmesooss DLXPACCTAN Deloce ool Access ... FIAT Mis i 3 ocor
@ O ® @ @) s oua et Twin gy PSOMSON[Me 00 S0 ; ocor
@ Q) (& & (= ( gt;: Deluxe Twin G Tippa PA | Mrs T‘j{gg./zozi fj’g{j’”’zs ! é?o;
Q@ O® @ @) oo RS River Suie GGG | Miss frersa i 1 iter
@ O ® & (@) s orC Deluxe Parenccrig CERMASME | Knun  {E002025 S0 R023 3 ocor
@O® @ @) s oua Dehoce Twinmun LNASNF [ Khun 50012058 500028 i ocor
©0® 6@ mun 5 e L

3. Nhan Confirm dé xac nhan sao chép dat phong. Hé théng sé hién thi trang chinh stra dat phong
dé thuc hién cac thay déi tiép theo..
Nh3n Cancel dé hly bd va déng clra s6 pop-up.

Copy X

Cancel ’
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Author : QA Team
4. Nhan Confirm dé chinh sira dat phong. Hé théng sé hién thij trang chinh sira d3t phong dé ban cé
thé thay d6i théng tin.
5. Nhan Cancel dé hly bé va déng cira s6 pop-up.

Do you want to Edit Booking RR25000081

| Cancel
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5.Huy Dat phong

Version :
Last Updated :
Author :

10.02

08 Auguest 2025

QA Team

Tinh ndng nay cé san trong PMS > Reservation > Booking, chirc ndng nay cho phép nhan vién hily mot dat
phong hién cé.

DE thuc hién thao tac:

1. ChonBooking.
Nhan nut Cancel booking dé hiy dat phong.

2.

PMS

TG Make Reservation

Booking

@ O

@ O

@ o

T | ryres—— T— Y
Today Arrival No Show Cancellation Waiting List
Reference No. RNL7ype Coe £ Room

Original RM.Type Code

RR25000( LNS
PG LNS

DLXT
DLXT

2N (=) Ro%00005A POOLSTTWNB
as 2y S POOLSTTWNB

2 (@) RR2500005 POOLSTTWNB
e POOLSTTWNB

2 - AOOEE POOLSTTWNB
O\ === POOLSTTWNB
DLXPACCTWN
DLXPACCTWN
DIXT
bLXT

DLXT
DLXT

RVS
RVS

DPC
DPC
DLXT
DLXT

DLXT
DLXT

Lanna Standard

Deluxe Twin 0mu1

Pool Suite Twin Bed

Pool Suite Twin Bed

Pool Suite Twin Bed ...

106

Deluxe Pool Access T...

205
Deluxe Twin Gmu

Deluxe Twin Gmwu

134

River Suite

224
Deluxe Parent-Child

202
Deluxe Twin Omw

112
Deluxe Twin Omu

& aaviyios
Holding List

Guest Name 1/2
KHUN HUO1 01 | Khun
Tew QA | M.

X001 Lastname01(1
XXX03 Lastname03(1
XXX05 Lastname05(1...
Fafa Af | Miss

Jason SON | M.

Tippa PA | Mrs.

Girl GG | Miss

GERMA SMF | Khun
LUNA SMF | Khun

Nana NA | Miss

In House

Arrival

23/03/2025
14:00

23/03/2025
14:00
23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00
23/03/2025
14:00

23/03/2025
14:00

23/03/2025
14:00

History

Departure

24/03/2025
12:00

24/03/2025
12:00
24/03/2025
12:00

24/03/2025
12:00

24/03/2025
12:00

26/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
24/03/2025
12:00
26/03/2025
12:00
27/03/2025
12:00

26/03/2025
12:00

Room (s)
Night (s)

1

1
1
1

W [ | W

Adult (s)
Child (s)

2A
0COF
2A
0COF
24
0COF

2A
0COF

2A
0COF

2A
0COF

2A
0COF

2A
0COF

2A
1COF

2A
0COF

2A
0COF

2A
0COF

O |l G @

475 RoomShare

i

Guest Company
Contract Name

Walk In (s5u Rate Code)

Walk In (s5u Rate Code)

Walk In (sou Rate Code)

5\«5&@@

Agent Name
Source Name

o 0O 0O O ©O

Guest Cancel By: Trudng bat budc dé nhap tén ngudi yéu cau hly dat phong.

Guest Cancel Tel: S6 dién thoai bat budc ctia ngudi d3 hdy dat phong.

Search Icon: Dung dé chon ghi cht d3 dinh sdn hodc ly do hdy tir danh sach.

Remark: Trudng tly chon dé thém Iy do hodc ghi chi ndi bd cho viéc hay.

Cancellation Policy: Hop nay dung dé hién thi chinh sach hdy dp dung, bao gdbm cac quy dinh vé
hoan tién hodc phi phat.
Nhan Confirm & Print dé xac nhan hdy va in bién lai hdy.
Nhan Confirm dé xac nhan qua trinh hdy ma khong in bién lai.
Nhan Cancel dé hy b6 va déng clra s6 pop-up.
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Version : 10.02
Last Updated : 08 Auguest 2025

Author : QA Team

Booking Cancellation X
Reference No. RR25000067 o 171 o Guest Cance! By*
Group Info :
Guest Mame : Jason 50K | Mr Guest Cancel Tel*
Room Type : DLAT - Deluxe Twin Ons
Arrival : 23/03/2025 14:00

= Q
Departure : 247032025 12:00

Remark :
Falio Balance : Li]

00
Guest Mame : Jason 50K
Cancellation Policy
Statusz Payment Type Period AMT  Receipt Date Amount  Receipt By Fayment Due Receive Location Remiark
cunﬁn“ & Print

Lwu y: Trang théi bién lai dat coc s& ngan hé théng khong cho phép hly dat phong.
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6. Phuc héi bat phong
Tinh ndng nay cé san trong PMS > Reservation > No show, chirc ndng nay cho phép nhan vién phuc hdi mot
dat phong da duoc danh diu 13 "No show" (Khéng dén).

DE thuc hién thao tac:

1. ChonBooking.
2. Nhan nut Recovery booking. Hé thdng s& hién thi clra s6 pop-up dé phuc hoi dit phong.

@ neéokmE~sike@
&)
= fix]  AcwityLog =l print D) expont Allotment
Booking Today Arrival No Show Cancellation Waiting List Holding List In House History 1-48 of 48
e BSCL on otz wr oo m@ M smommy  wen
e O (& ) g RRES000021 DLPACCOM 5 inccaep, DRTOMMYMY|Gr 2202025 2403025 ! w
@0 wan mmm
Q0Bee mmw e ST o EROS HmEs B
@0 naw Iy  m Moy e EEES meEs L a
e O) (&) & (& e Deluxe Twin Oms1 ~ Tew QA(1) | Mr . e : B
] e ® 6D D s el Deluxe Twin Gmwy  Tom MM | Mc S ! e
e O (& gti: Deluxe Twin Omun Sarah QA | Miss b ol L : g?w
e D@ @ @ g Deluxe King Pawana QA | Miss NI a0z ! 2 SMART-QA
e O) (® @ () Rezseoo0zs zt:z Deluxe King Twin QA | Miss i'ygszuzs 'zigjuozi ' ,iéDF
Q) (&) & @& f{iz?vmc‘yozn g A MeetingVIP | Group ~ 22/03/2025 23032025 ! i Walk In (s3u Rate Code)
@0 5w o e m oo 23U EmEs 2

3. Nhan nut Confirm dé xac nhan phuc hoi dit phong. Hé thdng s& hién thj tab dat phong.
4. Nhan Cancel dé hiy bd va déng clra s6 pop-up.

Recovery X

Check-in/out date is earlier than the system date. Do you
want to move to the current period?

Cancel

Lwu y: Hé théng s& hién thj ngay dén/ngay di gidng nhuw ngay phong duoc phuc hbi.
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7.Nhat ky hoat dong
Tinh ndng nay cé san trong PMS > Reservation > Booking, chitrc ndng nay cho phép nhan vién theo d&i va
xem nhét ky tat cd cac hanh dong lién quan dén mot dat phong cu thé.

DE thuc hién thao tac:

1. ChonBooking.
2. Nhan nut Activity log.

B oo @ nédowmEseike @
0 wavenasenaoon || @ concktnsonkng || B roomasn || B conceimoong | B com | @ aavorw || G e 5 egon score || 2 -roamsoaes
Gerone/z el o fond e Gy o
@ ° t:z Lanna Standard KHUNHUOT 01 | Knun  2303/2025 - 24/03/2025 : Far
v @ o g% Deluse Twin G Tew QA | M. fzgg/zuzs 3:/8312025 ! xop
@ © bl Pool Suite Twin Bed .. XXX01 Lastname01(1... 2qga 200> 2303/2023 ! o Walk In (5> Rate Code)
prpilbiid Pool Suite Twin Bed .. Y0003 Lastname0y(1.. 13032028 24/03/2025 ! F Walk In (2u Rate Code)
:‘ggt::;asz Pool Suite Twin Bed JOX0S Lastname05(1 fj:/gg-‘igiﬁ fj’gj/loii ‘ (ZJ/: OF Walk In (sou Rate Code)
DLXPACCTWN 106 Fafa Af | Miss 23/03/2025 Zh/‘[}'l“lali 1 2A
DLXPACCTWN Deluxe Pool Access T... 14:00 12:00 3 oCoF
DLXT 205 23/03/2025  24/03/2025 1 2A
DLXT Deluxe Twin Gmun lason SON | M. 14:00 12:00 1 0COF
oy Deluxe Twin Omun Tippa PA | Mrs SIS 2A0a02 ! s
e B o GASEon RS s
ooxr Delae Twingmun NMINAIMs TS R0 3 ocor

Seq.No.: SG thi¥ ty tuan tw cla mdi hoat déng da duoc ghi nhan.
Action Date: Ngay thuc hién hanh déng.
Time: Thoi gian chinh xac khi hanh dong xay ra.

Action User: Tén ngudi dung (hodc hé thdng) thuc hién hanh déng.
Function: Loai hanh dong da thyc hién.

Reference No.: S6 tham chi€u d&t phong hodc giao dich lién quan.
Room/Table: Phong hodc ban lién quan dén hanh dong.

Reference Name: Tén khach hoac tén dat phong.

Remark: Chi ti€t hodc mé ta bé sung vé hanh déng.

O O O 0 0O 0O 0O O O
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@ towad o sk @
Seg. No. Action Date Time Action User Function Reference No. Room/Table Reference Name Remark

1 23/03/2025 09:13am SAIPARN SP Recover Booking Recovery by: SAIPARN SP 2025-03-23
2 22/03/2025 10:04 am AUTOPOST Noshow NS25000028 Tew QA Noshow By AUTOPOST
3 22/03/2025 11:30am SAIPARN 5P Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,103,ABF,100,1¢
4 22/03/2025 11:30am SAIPARN SP Night RR25000024 Tew QA Update Number of nights From 4 To &
5 22/03/2025 11:30am SAIPARN SP Check Out Date RR25000024 Tew QA Changed Departure date from 26/03/2025 1
6 22/03/2025 11:30am SAIPARN 5P Delete Routing Instructions RR25000024 Tew QA Deleted posting item(s): 100,ABF,100,ABF,1(
7 22/03/2025 10:32am SAIPARN 5P New Booking RR25000024 Tew QA Mew Booking
8 22/03/2025 10:32am SAIPARN SP Avg Room Rate RR25000024 Tew QA Changed Avg. rate from 0.00 to 6,100.00

Page |33




