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1.Téng quan

Huwdng dan s dung PMS - Reports nay cung cap cho nhan vién khach san huwéng dan toan dién vé cach quan
ly va phan tich cac loai bdo cdo khac nhau trong hé thdng quan ly khach san.Tai liéu bao gdbm cac budc chi
tiét d& xem bdo cdo lién quan dén khach dén va di, sé nhat ky ghi nhan giao dich, theo d&i doanh thu va hiéu
suat hoat ddng, va nhiéu nodi dung khacHwéng din nay duoc thiét ké dé giip nguoi dung phan tich hiéu qua
di* liéu tai chinh va van hanh, tir d6 dwa ra quyét dinh chinh xac va ddm bao hoat dong khach san dién ra
suobn se.

2.Bao cao hoat dong
2.1 Khach dén thuwc té
Tinh ndng nay cé sin trong PMS > Reports > Actual Arrival, Chirc ndng nay cho phép nhan vién xem danh
séch khach d3 dén thuc té, bao gébm hd so lwu trd va dit liéu doanh thu trong khodng thoi gian d3 chon.Bao
céo hd trg viéc xac minh hoat déng check-in va theo ddi hiéu suat lién quan dén géi gia, phan khuc thj truong
hodc vai tro cda ngudi dung.
Date Range — Chon trudng From Date va To Date dé xac dinh khodng thoi gian check-in.
Building From / To — Loc theo khu vuc tda nha hodc phong @p dung véi khdch san ¢é nhiéu toa
nha.

o Market Segment /Group / Guest Type — Phan tich theo ngudn khach hodc loai khach cu thé.
o Channel /User —Theo doi dat phong theo kénh ban hoac ngudi dung.
o Show Inactive User —Bao gdm c3 dat phong x{ ly b&i ngudi dung khdng con hoat déng.
o Sort By Options — S3p x&p theo Thoi gian, Phong, Tén (Alpha), hodc Cong ty.
o Show Rate — Chon hién thj hodc &n gid phong trong béo cdo.
o Display Options — Hién thj House Folio, Ghi chu, Binh luan, Khich yéu thich va Chiét khiu d3 trir
From Date To
15/01/2025 il 15/01/2025 T
Building Market Segment Group Guest Type
All All All All
Channel User
All All W | Show imactive user
Sort By
. By Time By Roam By Alpha By Cornpany
Show Rate
. Yeg Ma
Show House Folio Show Motices Show Comiments Show Guest Favorites
' | Deducted Discount
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Bdo cdo nay cung cap danh sach chi tiét cac khach da dén va lam thd tuc nhan phong thuc té, bao gdbm céc
théng tin chinh nhu s& phong, gid phong, quéc tich, s8 lwong khach va ma dat phong tham chiéu.

o Room# /RM.Type /Original RM —S& phong va loai phong da dat.
o Company/Agent — Cdng ty ky hop déng hodc dai ly du lich (néu cd).
o Guest Name— Ho tén day d0 cla khach d3 check-in.
o #Visit —S6 lan khach d3 lwu trd trwdce d6 tai khach san.
o Nationality /Segment — Qudc tich va phan khuc thi truéng.
o Night/Adt/Chd/Inf/Gst/Ex-Bd S8 dém Iwu trd, sé lvgng Ngudi lon, Tré em, Tré so sinh, Tong
s6 khach, Giudng phu.
o Arrival /Departure Date — Ngay khach dén thuyc té va ngay trd phong du kién.
Rate / Group Code — Gia phong mdi dém sau chiét khau /M3 dt phong nhém (néu co.
o RR.Ref.No./OTA Ref.No.— M3 tham chiéu dit phong (qua hé théng hodc OTA).
Actual Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 14:2E
Info. date:15/01/2025 to 15/01/202% Building Al Segraentzall Print by :SAIPARN 5P.
Group:All Guest Type:all Channel Al
User AN Sart By Alpha Rate deducted discount
Boomé# _Rid TypeCiriginal M. Compary hgent Compary Guest Night Adt[Chd [Inf [ Gst Fx-Bd AmDate  [DepDate Rente Begisters BB Red. Mo
(Guest Marme 1/2 it Guest Type Maboralty Sagmer: (Group Code A Ref. No.
1209 RS/ IS i i oo i 0 15012005 16/01/202% 1, B0 RS 2500150, CIL 3500082 NR
Miss Arvya K 1] REG Thai By 15:46 1300
£1208 JRS/IRS 1 1 oo 1 0 15012025 16/01/2025 1,B00 FR#2500151,CI#2500088 NE
M. Dean Dion 1] REG Thai By 1546 12:00
1108 IBRSJFMET ac i 3 2 1] g 1 15012005 16/01/202% 4,200 RS 2500147 CIL#I500081  NR
Khun sasno s 1] REG Thai BELO 10:38 12:00
Tatal Room 1 Total Guest L] 2 o 7 1
SOFEs0

Software By : SmartFinder Co., Lid

NR = Normal ; PK =Package , AM =Allokment , PA =Package&allotment
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2.2 Khé&i hanh thuce té

Tinh ndng nay cé san trong PMS > Reports > Actual Departure, cho phép nhan vién xem théng tin chi tiét vé
cac khach d3 tra phong trong khoang thoi gian dwgc chi dinh, gitp theo ddi va quan ly quy trinh trad phong
mot cach hiéu qua.

From Date /' To Date — Chon khodng thi gian cho cdc trwong hop tra phong.

Building From /To — Loc theo khu vuc tda nha (néu cé ap dung).

Market Segment /Group / Guest Type /Channel — Thu hep két qua dua trén phan khuc thi

trudng, nhom dat phong hoac loai khach.

o User —Loc theo nhan vién dat phong.
o Show Inactive User —Bao gdm c3 cac ho so do ngudi dung khdng con hoat dong xur ly.
o Layout Options — Hién thj theo dang Téng hop hodc Chi tiét.
o Sort By Options — Sap x&p theo Thoi gian, Phong hodc Tén khach (Alpha).
o Display Options — Hién thj House Folio, Héa don tréng (Blank Folio), Ghi chu (Notices), Binh luan
(Comments), va Danh sach khdach yéu thich (Guest Favorites).
From Date To
15/01/2025 i 15/01/2025 i
Building From To
All All
Market Segment Group Guest Type Chanmel
Al All All All
Uzer
Al «" | Show inactive user
Report Layout
. By Surmmary By Detai
Sort By
. By Tima By Room By Alpha
Show House Folio Show Motices Show Comments Show Guest Favorites

Show Empty Bill (Blank Folio)
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B& cuc: Tdng hop, BS cuc nay cung cdp cdi nhin téng quan vé cac khach d3 tra phong trong khoang thoi gian
duwoc chon, gitp nhan vién nhanh chéng ndm bt cac thong tin chinh.

L] Room# /RM.Type /Original RM —S& phong va loai phong d3 dat.

L] Company/Agent—Cong ty ky hop dong hodc dai ly du lich (néu co).
[] Guest Name— Ho tén day dd cla khach da check-in.
[]

Arrival and Departure Information: Hién thi ngay/gi® nhan phong, ngay/gi® tra phong va chi tiét
tra phong.

J

Night /Adt/Chd /Inf/Gst /Ex-Bd — S& dém luwu trd, s6 lvong Ngudi 1&n, Tré em, Tré so sinh, Téng
s6 khach, Giudng phu.
RR.Ref.No., OTA Ref.No. — M3 tham chiéu dat phong qua hé théng hodc OTA.

[] Payment Summary — Hién thj tdm tdt cac phwong thirc thanh toan d3 st dung (vi du: Alipay,
Chuyén khoan ngan hang, Tién mat), va Téng thanh todn & cudi bang.

Actual Departure Page(s) :1/1
Print Date 19062025 16:14
Smart Soraso Hobel 1 Print by :SAIPARN SP
From Dep. Date @ 04/03/2025 vo 05/03/2025 Friom Building : All Sagment : All
Graup © Al Guest type @ Al Channel ¢ All
Usar : AN Soet By ! Time
ROOM__RM.Type/Original RM Company Agent Arr. DateyTime Dep.Dabe Time = Adt [Chd ) Inf | Gst _Hight Market Segment Gat.T: ister [0 B i Ref. ho.
Guest Name 112 Erruil Company Gues: OTA Bef. Mo,
120 BOEDLXT 0I5  15-28 0400312025 10:23 2 o b 2 9 ARL REG RRISO00500,CO25000316 MR
Mr. Devid SMF Thai
bLik} DLXPACCDBL/DLET OROSN0E 1338 04032025 14:47 B 0 0 B 1 ARL REG REISOOGSI0, 025000315 MR
Mrs. Halina SHF Thai
Total Raom ;2 Total Guest ; w o0 0 1w
SUMMARY PAYMENT
Abpay 4,750
Bank Transfer 36,000
Cash Payment 500
Total Payment 41,250
Soraso Software By : SmartFinder Co., Ltd
NR = Normal , PK =Package , AM =Allobment , PA =PackageBAlotment
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B& cuc: Chi tiét, B& cuc nay cung cap thdng tin chi tiét hon vé qua trinh luu trd va thanh todn cda khach so

v3i phién ban téng hop. DIt liéu dwoc phan tach theo nhiéu hang muc, mang lai cdi nhin ré rang va sdu hon
vé lich sir dat phong va giao dich cla khach.
o Room# /RM.Type  Original RM — S8 phong va loai phong d3 dat.
Company /Agent — Cong ty ky hop déng hodc dai ly du lich (néu cd).
Guest Name— Ho tén day dud cta khach d3 check-in.
Arrival and Departure Information: Hién thi ngay/gi® nhan phong, ngay/gi® tra phong va chi tiét
tra phong.
o Night/Adt/Chd /Inf/Gst/Ex-Bd S8 dém Iwu tru, s6 lvgng Ngudi lon, Tré em, Tré so sinh, Tong
s6 khach, Giudng phu.
o RR.Ref.No./OTA Ref.No.— M3 tham chi€u dat phong qua hé théng hodc OTA.
Payment Summary — Hién thj tdm tat cac hinh thirc thanh toan d3 thuc hién (vi du: Alipay,

o O O

Chuyén khoan ngén hang, Tién mat), véi Téng thanh toan hién thi & cudi.

Actual Departure Page(s) :1/1
Print Date :19/06/2025 16:33
Smart Soraso Hotel 1 Print by :SAIPARN SP
From Dep. Date : 04/03/2025 to 05/03/2025 From Buiding : All Segment : All
Group : All Guest type : All User : [12) ADMIN S.
Channel = All Sort By : Time
Roomé# RM.Type/Oniginal RM____ Company Agent Arr.Date/Time Dep.Date/Time Departure By Ack [Ond | I [Gst Night Market Segment  Gst Type Register C/OBy  RR. Ref. No.
Guess Name 1/2 Naticnaiity Company Guest OTA Ref. No.
103 DLXPACCDEL/DLXT 03/03/2025 13:38 O4/032025 14:47 8 0 0 8 1 ARL REG ADMINS. RR25000530,C025000315  NR
Mrs. Malina SMF Thas
FL25000710 Master Follo 03/03/2025 11:12:25 Room Charge 4,100 AUTOPOST
03/03/2025 11:12:25 Extra Bed 250 AUTOPOST
04/03/2025 11:12:25 BREAKFAST 400 AUTOPOST
04/03/2025 16:28:30 AMipay -4,7%0 =
FL25000711 Extra Folio 03/03/2025 14:44:23 Bedla Nara Cusine 500
04/03/2025 11:15:23 Cash Payment -S00
FL25000721 Extra Folio 04/03/2025 11:11:16 Breakdown Afterncon Tea Revenue -1
Alpay 4,750.00
Cash Paymest 500.00
Total Payment 5,250.00
Soraso Saftware By : SmartFinder Co., Ltd
NR = Normal , PK =Package , AM =Allotment , PA =Package&Allotment
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2.3 Khach duv kién dén

Tinh ndng nay cé san trong PMS > Reports > Expected Arrival, cho phép nhan vién xem bao cdo danh sach
khach du ki€n s& d&n trong mdt ngay cu thé hodc trong khodng thoi gian dugc chon.Chirc ndng nay hé trg bd
phan |& tan va van hanh chuén bi cho viéc nhan phong bang cach cung cap cac bd loc nhu loai khach, phan
khuc thj trudng, trang thai dat phong va nhiéu yéu t6 khic.

Date Range — Chon ngay dén bang cach st dung trudong From va To.

Building From /To — Loc theo khu v tda nhaiphong @p dung néu khach san cé nhiéu khu).
Select Range — Chon pham vi: Ca hai, FIT (khach &) hoac Group (khach doan).

Additional Filters — Nhém, Phan khuc thj trwdng, Hop dong, Dai ly, Ngudn, Loai khach, Kénh dat
phong, Trang thai dat phong va Yéu ciu dic biét.

Layout Options — K&t qua hién thj theo: Loai khach, Phan khuc thi trwdng hodc Khdng 4p dung.
Sort By — Alphabetically, S6 phong, Ngay, Ngay/Gid, Cong ty/Dai ly va Phan khuc thi truéng.
Display Options — Hién thj Ghi chu, Binh ludn va Danh sach khach yéu thich.

Show Rate — Chon c6 hodc khong hién thjgia phong trong bao cdo

O O O O

o O O O

Bullding From Tox
Select Range:
@ B m Getiif
Gro Markes Segmens Contract Ageri

Spedial Request

Layout

) Gt Type Pkt S vl
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B cuc: Theo loai khach, Bdo cdo nay hién thj danh sach khach du kién s& dén khéch san, dwoc nhém theo
Loai khach (Guest Type).B& cuc nay gitp nhan vién dé dang phan loai va quan ly danh sach khach dén.

o Guest Type —Khach dwgc nhdm theo loai.
o RM No./RR.Ref.No. — S6 phong va ma tham chiéu dat phong.
o Guest Name — Tén khéach dy kién dén.
o Arrival /Departure Date & Time — Ngay gio du kién check-in va check-out.
o RM Type — Loai phong da dat (vi du: STDT, DLX, FMSP).
o #RM/Adt/Chd /Inf —S& lwvgng phong, ngudi I&n (Adb), tré em (Chd) va tré so sinh (nf.
o GST/Ex-Bd —Téng s6 khach va sé givdng phu yéu cau.
o Rate Code — M3 gia phong hodc thoa thuén gid st dung trong qua trinh dat phong.
o RM.Rate — Gia phong mdi dém.
o ABF—C6 bao gom bita sang hay khong.
o Total Amount —Téng s& tién khach phai thanh todn.
o RSVN Date Status — Ngay dat phong va trang thai (vi du: NR =Dat phong binh thudng).
o RSVN By— Nhan vién phu trach dat phong
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06,/2025 15:59
Arr. Date: 150172025 From Building : AN Bullding Selact Range : Both Print by :SAIPARN SP.
Group:All Group Sagment:All Sagrment Contract :All
Agent Al Source :AN Guast TypeAll Guast Type
Chamned:All Chamnel Sort By-Guest Name
Special Request !
RH. Mo BR Ref ho. Arr. Date B, By [ Flight A Time  Dep. Dote RM. Type &AM Adt |I’_r|d| Inf IE-S'I' Ex-Bd Bate Code R Rate ARF Toeal AMT. BSWM. Date RSN Status
OTA Ref. M. Guest Name 1 2 #Visit Original RM._ Company Agent Segment  Company Guest Group RSN, By
Guest Type:  REG
108 RR# 1500044 1501325 1400 16/01/ 2005 GRET 1 F o ] 2 0 OPN 1,600 400 2000 16/06/X25  Confrmed Booking MR
Miss ANNTY QA 0 GRET BLD ]
Hiss SATRARM A o
1203 RR#2IS00146 15001/ X025 14:00 1670172005 DLMK Li] 1 o 0 1 0 OPN 1,800 200 2000 16/06/225  Confirmed Bocking MR
IHr. Junior JU 0 DLk BLDy
iz RR#2500143 15001/ X025 14:00 16017225 STDT 1 ¥ 2 0 g 1 FIXEX 3,500 GO0 4,500 16/06/2025  Confirmed Bocking MR
Hiss Manow A8 o STDT BLOy
Spedial Request: HNY
32 RR# 1500048 15013025 14:00  16/01/ X005 STDT 1 F o 0 2 1 FIxIN 1,000 400 1,400 16/06/20E  Confirmed Booking WA
Miss Sarah WA 0 STOT BLD Groupll
30 RR#I500048-1 1501,/ H02E 1400 16/01/ X005 STDT 1 F o o 2 1 FIxIN 1,000 400 1,400 1606/ HFE  Confimed Booking WA
Mizs Sarah Wi 0 SToT BLOY Groupll [ ]
m RR# 25000 48-2 15001/ X025 14:00 1601725 STDT 1 2 o 0 2 1 FIXIN 1,000 400 1,400 16006/2005  Confimed Bocking MR
Miss Sarah Wi 0 SToT BLO Grouplll u
1303  RR&2ISD0047 15013025 1400 16012005 DLKK 1 bl o o i 0 OPN 1,800 200 2000 16/06/X25  Confrmed Booking MR
Mr. Seniar ) 0 DLMK BLDY
3116 RR#I50005> 1500173025 1400 1601005 IR 1 F o 0 2 1 OTARE 2600 400 3,000 17/06/X25  Corfrmed Booking MR
Khun Test Booking 01 0 R ALS Company limited CRH
132 RRE 500042 15013025 1400 1601/ X005 FMSH 1 k| F ] L] 1 AFTHT £.300 BOD 6,100 16/06/X25  Confrmed Booking MR
Mr. Tany KA 0 FMSP BLO n
.............................. oy i o PO DTN, TR UV U U TS
Tatal Room : B Total Guest 2 4 0 26
s e
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B& cuc: Phan khic thi trwdng, BS cuc nay cung cap cho nhan vién khach san céi nhin chi tiét vé danh sach
khach dy kién dén trong mét ngay cu thé, dugc nhém theo M3 phan khuc thi trwdng (Market Code), gitp toi
uu héa qud trinh chuln bj check-in va 1én k& hoach van hanh.

o Market Code — Nhém khach theo phan khuc thi trudng hodc kénh ban (vi du: BLO, CRH).
o RM No./RR.Ref.No. — S8 phong va m3 tham chiéu dat phong.
o Guest Name —Tén khach du kién check-in.
o Arrival /Departure Date & Time — Ngay gio du kién dén va roi di.
o RM Type — Loai/phan loai phong da dat (vi du: STDT, DLX, FMSP).
o #RM/Adt/Chd/Inf_S& phong, s6 ngudi I&n (Adt), tré em (Chd)va tré so sinh (Inf).
o GST/Ex-Bd —Téng s6 khach va sé givdng phu yéu cau.
o Rate Code — M3 gdi gid hodc théa thudn gid s&r dung trong qua trinh dat phong.
o RM. Rate — Gia phong mdi dém.
o ABF_—Bao gdbm bira sang hay khong.
o Total Amount — Téng sd tién khach can thanh toan.
o RSVN Date /Status — Ngay dat phong va trang thai (vi du: NR =Dat phong binh thuong).
o RSVN By— Nhan vién phu trach dat phong.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:02
Arr. Date:15/01/2025 From Building : All Buiiding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent :All Source (AN Guest Type:All Guest Type
Channed: Al Channel Sort By:Guest Name
Special Request :
RM.No RR. Ref No. Arr.Date At By | Flight . Time . Date RM. T #RM  Ack |Chd | Inf IGST Ex-Bd Rate Code RM. Rate ABF Total AMT. RSWN. Date  RSVN. Status
OTA Ref. No. Guest Nome 1/ 2 #Visit_Original RM__ Companry Agert Segmert __Company Guest Group RSVN. By
Market Code  BLO Original Rm
1208 RR#2500144 15/01/2025 14:00 16/01/2025 GRST 1 2 0 o 2 0 OPN 1,600 400 2,000 16/06/2025  Confirmed Booking NR
Miss ANNTY QA o GRST BLO A
Miss SAIPARN QA 0
$1203 RR#2500146 15/01/2025 14:00 16/01/2025 DLXK [ 1 o o 1 0 OPN 1,800 200 2,000 16/06/2025 Confemed Booking NR
Mr. Junior JU 0 DLXX 8o HEn
nn RR#2500149 15012025 14:00 16/01/2028 STOT 1 7 2 0 El 1 FIXEX 3,900 600 4,500 16/06/2025  Corfirmed Booking NR
Miss Manow AA o SToT BLo
Special Reguest: HNY
30 RR#2500148 15012025 14:00 16/01/2025 STOT 1 2 0 o 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confrmed Booking NR
Miss Sarsh WA 0 smor BLO Sarsh EEn
e RR#2500148-1 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarah WA 0 SToT B0 Sarsh j =]
m RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025  Confirmed Booking NR
Miss Sarah WA 0 SToT BLO Sarsh
$1203 RR#2500147 15012025 14:00 16/01/2025 DLXX 1 1 0 0 1 0 OPN 1,800 200 2,000 16/06/2025 Corfirmed Booking NR
Mr. Senior JU 0 DX BLO EEEN
1202 RR#2500142 15012025 14:00 16/01/2025 FMSP 1 3 2 0 5 1 AFTNT 5,300 800 6,100 16/06/2025  Confrmed Booking NR
Mr. Tony KA 0 FMSP 8L
Miss Jerry KA 0
Market Code  (RH Original Rm
e RR#2500152 15/01/2025 14:00 16/01/2025 28R 1 2 0 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Confirmed Booking NR
rapss e M TR B L (. oo o 0 T A Comping Jeed - SO o o N,
Totl Room 8 Total Guest 2 4 0 26
i e S e A AR 7 P R G SR RSB

Page |11




Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
B& cuc: Khdng cé, Trong bé cuc nay, hé théng khong nhém khéach theo Loai khach (Guest Type) hodc Phan
khuc thj truding (Market Segment). Thay vao do, tat ca cic khach du kién dén s& dugc hién thi dudi dang
danh sach lién tuc, s3p x&p theo tuy chon sap x&p d3 chon (vi du: Tén khéch, S6 phong hodc Ngay).

o RM No./RR.Ref.No. — S8 phong va m3 tham chiéu dat phong.
o Guest Name — Tén khach du kién dén .
o Arrival /Departure Date & Time — Ngay gi® du kién nhan va trd phong.
o RM Type — Loai phong da dat (vi du: STDT, DLX, FMSP).
o #RM/Adt/Chd /Inf— S8 lvgng phong, ngudi I&n (Adt), tré em (Chd), va tré so sinh (nf.
o GST/Ex-Bd —Téng s6 khach va sé givdng phu yéu cau.
o Rate Code — M3 gdi gia hoac thoa thuan gia d3 st dung khi dat phong.
o RM.Rate — Gia phong mdi dém.
o ABF—C6 bao gom bita sang hay khong.
o Total Amount —Téng s& tién khach phai thanh todn.
o RSVN Date /Status — Ngay dat phong va trang thai (vi du: NR =Dat phong thong thuwong).
o RSVN By— Nhan vién phu trach dat phong.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:03
Arr. Date:15/01/2025 From Building : All Buiiding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent :All Source ‘ANl Guest Type:All Guest Type
Channel:All Channel Sart By:Guest Name
Special Request :
RM.No RR. Ref No. Arr. Date At [Fight A Time Dep. Dste RM. T ZRM Ak |Chd I Inf IGSY Ex-Bd Rate Code RM. Rate ABF Total AMT. RSWN. Date  RSVN. Status
OTA Ref. No. Guest Name £/ 2 #Visit Original RM.  Comparny Agent Segment Company Guest Group RSVN. By
1208 RR#2S00144 15/01/2025 14:00 16/01/2025 GRST 1 2 0 0 2 0 OPN 1,600 400 2,000 16/06/2025 Corfirmed Booking NR
Miss ANNTY QA 0 GRST 8o
Miss SAIPARN QA 0
Special Reguest:
$1200  RR#2S00146 15/01/2025 14:00 16/01/2025 DULXK 4] 1 o 0 1 0 OPN 1,800 200 2,000 16/06/2025  Confrmed Booking NR
Mr. Junior JU 0 DL BLO
Special Reguest:
nn RR#2500149 15012025 14:00 16/01/2025 STOT 1 T & & 9 1 FIXEX 3,900 600 4,500 16/06/2025 Confrmed Bocking NR
Miss Manow AA 0 SToT BLO
Special Reguest-HNY
3102 RR#2500148 1500172025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16§/06/2025 Confirmed Bocking NR
Miss Sarsh WA 0 stor Bo Sarsh EEn
Specisl Request:
e RR#2500148-1 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confrmed Booking NR
Miss Sarsh WA 0 STOT 8o Sarsh
Speciadl Reguest:
i RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 o 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarsh WA 0 SToT 8o Sarsh ST T
Specid Reguest:
$1203 RR#2S00147 150172025 14:00 16/01/2025 OLXK 1 1 0 0 1 0 OPN 1,800 200 2,000 16/05/2025  Confrmed Booking NR
Mr. Senior JJ 0 DLXK BLO 5
Specid Reguest:
3116 RR#2500152 15/01/2025 14:00 16/01/2025 28R 1 2 0 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Cocfirmed Booking NR
Khun Test Booking 01 0 28R AlS Company limited CRH m
Specisdl Reguest:
1202 RR#2500142 15/01/2025 14:00 16/01/2025 FMSP 1 3 2 0 S 1 AFINT 5,300 800 6,100 16/06/2025 Corfirmed Booking NR
Mr. Tony KA 0 FMSP B0
Miss Jerry KA 0
........ O B v et tstststt 1000 ns s v v ot o0 saREBE B LS KL RS R BE R R R R RSSO RS PO ED PP TRDPEDRES
Total Reom : 8 Total Guest 2 4 0 26
T i e S e R St Fider
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2.4 Khach dy kién khéi

Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Tinh ndng nay cé san trong PMS > Reports > Expected Departure, cho phép nhan vién xem danh sach khach
du kién trd phong va quan ly cic théng tin lién quan dén thd tuc check-out.

o From Date /To Date — Chon khodng thdi gian cho béo cdo.

o Building From /To — Loc theo khu vuc tda nha hodc day phong @p dung vdi khach san cé nhiéu

khu).
o Market Segment /Group / Guest Type — Phan tich ngudn hodc loai khach cu thé.
o Channel /User — Theo doi dat phong theo kénh ban hoac nhan vién dat phong.
o Show Inactive User — Bao gdm cac dat phong duoc xr ly bdi ngudi dung khéng con hoat dong.
o Sort By Options — S3ap xép theo Thoi gian, S6 phong, Tén khach (Alpha), hodc Cong ty.
o Show Rate — Lua chon cé hodc khéng hién thj gia phong trong bdo céo.
o Display Options — Hién thj House Folio, Ghi chui (Notices), Binh ludn (Comments), Danh sich
khdch yéu thich (Guest Favorites), va cac khoan giam gia da khau trir (Deducted Discount).
From Date To
15/01/2025 15/01/2025
Building Market Segment Group Guest Type
All All All All
Channel User
All Al +/ | Show imactive user
Sort By
. By Time By Roam By Alpha By Cormpany
Show Rate
. Yeg Ma
Show House Folio Show Motices Show Comments Show Guest Favorites
& | Deducted Discount
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Bdo cdo nay cung cap danh sach chi tiét cadc khach da dén va d3 nhan phong, bao gdbm céac thdng tin chinh
nhu s phong, gid phong, qudc tich, s& lwgng khach va m3 dat phong tham chiéu.

o Room —S& phong cla khach.
o Dep.Via/Flight — Phuong thirc roi di hodc thdng tin chuyén bay.
o Adt/Chd/Inf/Gst—S6 lvgng Ngudi 1&n, Tré em, Tré so sinh va Tong sd khach.
o Guest Name— Ho tén day du cda khach d3 nhan phong.
o Company Agent — Cong ty hodc dai ly lién quan dén dit phong.
o Company Guest — Tén khach cong ty.
o Nationality — Qudc tich cta khach.
o Arr.Date (Arrival Datey Dep. Date (Departure Date) — Ngay dén va ngay di cta khéch.
o RM.Type/Original RM (Room Type/Original Room) — Loai phong hodc phong géc da dat.
o RR.Ref.No.;OTA Ref.No.— M3 tham chiéu d&t phong qua hé théng ndi bo hodc OTA).
o User— Ngudi dung (nhan vién)xtr ly ho so.
o Total Room — Téng s6 phong.
o Total Guest — Téng sé khach.
Expected Departure Page(s) :1/1
Smart Soraso Hotel 1 Print Date :19/06/2025 17:23
Dep. Date :05/03/2025 Builging :All Building Group: All Group Print by :SAIPARN SP
Segment :All Segment Guest Type :All Guest Type Channel :All Channel
Sort By :Check Out Date
Room __Dep. Vs / Fight Ack [Ond | Inf | GST _Company Agert Company Guest Arr.Date  Dep. Dste  RM. Type/Orignal RM. RR. Ref. No. User
Guest Name 1/2 Gusst Type Nationality Group Code OTA Ref. No.
DAILY POSTING
108 2 0 0 2 04/03/2025 05/03/2025 DIXPACCDEL/DLXPACCDSL  RR25000548,C125000279 B NR
| REG Thai 10:43 12:00
114 22000 O 2 23/02/2025 05/03/2025 DLXT/DLXT RR25000500-1,C125000248 NR
Mr. Devid SMF REG Thai 15:28 12:00 GA250223412
204 T D 2 01/03/2025 05/03/2025 DLXT/DLXT RR25000523-2,C125000274 NR
Mr. Haris SMF REG Thai 10:38 12:00 GA250301257
205 2 0 0 2 01/03/2025 05/03/2025 DLXT/OLXT RR25000523,C125000273 NR
Mr. Hars SMF REG Thai 10:38 12:00 GA250301257
207 2 0 o 2 01/03/2025 05/03/2025 DLXT/DLXT RR25000523-1,C125000272 4 NR
Mr. Mars SMF REG Thai 10:38 12:00 GA250301257
16 2 0 o 2 26/02/2025 05/03/2025 DLXT/DLXT RR25000507-1,CI25000264 NR
Miss Fon SMF VIP1 Thai 14:40 12:00 GA250226960
318 2 0 o0 2 01/03/202S 05/03/2025 DAXT/OLXT RR25000515,C125000266 NR
Miss Arins SMF REG Thai 10:06 12:00
...................... R 3 0 1 5 S 5 S e S S B B
otal Room Total Guest : 4
NR =Normal, PK =Package, AM = Allotment, PA =PackageSA " Smart Finder
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.5 Khach Trong Nha

Tinh ndng nay cé san trong PMS > Reports > Guest In House, cho phép nhan vién xem thdng tin chi tiét vé
nhirng khach dang Iwu trd tai khach san.

(0]

O O O O O O O O

Building From / To — Loc theo khu virc tda nhaphong @p dung néu khach san cé nhiéu khu.
Floor/Select Group/Market segment/Contract — Loc theo tang, nhdm khach, phan khuc thi
trwdng va hop dong.

Agent/'Source — Loc theo dai ly du lich hodc ngudn dat phong.

Select Rate Code — Chon m3 gid dé 4p dung murc gid tuwong ing.

Group Guest Type — Loai khach trong nhom.

Channel/Room type— Loc theo kénh dat phong hoac loai phong.

Show Rate — Chon c6 hién thj gia phong trong bdo cdo hay khong.

Sort By Options — S3p x&p theo S6 phong, Tén khach (Alpha) hodc Loai khach.

Revenue Type — Bao gdbm doanh thu dich vu & VAT va Doanh thu thuén.

Display Options — Hién thj Ghi chu (Notices), Binh ludn (Comments), Khach yéu thich (Guest
Favorites)va Cac khoan chiét khau da trir (Deducted Discount)

Bullding From

Select Rate Codic

Ey

o

Shevey Room Rate

Shevs By

. Bath
Revenue Type
choades Sendc

L]
o

Showi Maothoos

Shows House Fol

To

A

Seodert Group Mlarket Segmcnt Comract
M) A
saurce
A
Group Guest Type Channe Roiam Type
Al Al
-]
By Alpha By Gasast Typir
i o VAT
i & T T
Wf | Snow Comments of | Show Guest Favoribes of | Deduccd Discount
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Bdo cdo nay cung cap cdi nhin tdng quan toan dién vé cac khach hién dang lwu trd tai khach san (tire 1a d3
check-in thyc t&).Bdo cdo bao gdm céc thong tin quan trong nhu sd phong, tén khach, cong ty lién két, qudc
tich, théng tin dat phong, chi tiét gid va nhan vién phu trach.

o Room# /RM.Type /Original RM —S& phong va loai phong da dat.
o Guest Name— Ho tén day du cda khach d3 nhan phong.
o Company Agent — Cong ty hodc dai ly lién quan dén dit phong.
o Company Guest —Tén khach cla cong ty.
o Adt/Chd/Inf/Gst/Ex-Bd —S6 ngudi l&n, tré em, tré so sinh, tdng s6 khach, giwvdng phu.
o Arr.Date (Arrival Datey Dep. Date (Departure Date) — Ngay nhdn phong va ngay tra phong.
o Night —S6 dém luu tru.
o Rate Code/Segment /Group Code — Ma gid phong va phan khuc thitrwong.
o RM.Rate —Gia phong mbi dém.
o ABF—Phi bita sang.
o Extra Bed — Phi giwvong phu.
o Extra Person —Phi cho nguoi them.
o Total —Téng chi phi hang ngay clia mbi phong.
o USER/ALM — Nhan vién phu trach hoac loai dat phong.
Guest In Houss Paga(s) :1/1
Smart Soraso Hobel 1 Print Diate |20,/06/2025 10:16
Sart By: Aghabet Buicling: Hotel & Al Floor Print by SAIPARM SP
Info Data: 05/03/2025 Group: All Group Charnime: Al Channel
Sagment: Al Segment Guest Type: Al Guest Type Rate deducted discount
ROOM# RM. T Cwriginal AL et [« Act |Chd | Inf | Gst Exc-Bd  Arr. Date  Dep. Date  Might Rabe Code it RM. Rate ABF  Extra Bad Extra Person Total
Gt blame= 12 ationakty #mit Group Code LISER AL M
Pl DL/ DLXK 2 11/08/2025 13/05/2025 20p AIRL o Li] 0 a o
Khun flex SMF Thai o ADMIN 5. MR
18 DLT/DLT F Q1032028 05/03/2025 4 OPNHW 4,800 400 200 a SEOO
Miss Arina SMF Thai ] SAIPARN 5P MR
Motices:  Recall
1 DLXT/DLXT 2 HEM2/2025 050032025 7 OPABF AIRL 2,300 400 0 a G700
Miss Fan SMF Thai 1] GAXE02 EI60 SAIPARN 5P MR
204 DLXT/DLXT 2 Q1032025 05/03/2025 4 OPEN AIRL 4,600 400 0 (1] S000
Mr. Haris SMF Thai (] GAZS0301257 SAIPARN SP NE
208 DLXT/DLXT 2 Q1032025 05/3/2025 4 OPEN AR 4,600 400 o a S000
Mr. Haris SMF Thai ] GAZE0301257 SAIPARN SP MR
207 DLXT/DLXT 2 Q1032025 05M03/2025 4 OPEN AIRL 4,600 400 0 a S000
Mr. Harks SMF Thai (] GAXE0301257 SAIPARN 5P MR
203 DL/ DLXK 2 04032025 06032025 2 ChargesFx  AIRL £.B00 400 o a 00
Miss Liri SMF Thai 1 SAIPARN SP MR
Total Room 7 Total ALM Total Mon LM 7 14 3%, 700 2400 400 1] 36, 500
MR =Momnal, PK =Package. AM = Allotment, PA = PackagefAllotmant Smart Finder
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.6 Nhat ky ghi nhan giao dich khach san

Tinh ndng nay cé san trong PMS > Reports > Hotel Posting Journal, cho phép nhan vién xem va phan tich cac
giao dich d3 duoc ghi nhan trong khoang thoi gian dwoc chon.

0O O 0O O 0O O O O O

Date (From /To)— Chon khoang ngay dé xem céc giao dich d3 ghi nhan trong thoi gian doé.
Building From /To — Loc theo pham vi toa nha.

Transaction — Chon loai giao dich.

Department — Chon b6 phan da ghi nhan giao dich.

User — Loc theo nguwoi dung da thuyc hién ghi nhan.

Select Room (From /To) — Loc theo s& phong cu thé.

Cashier Shift — Loc theo ca thu ngan.

Select Bill No.— Tim kiém theo s& hda don cu thé.

Group Transaction Type — C3 hai, Doanh thu, Thanh toan, Tién d3t coc, Hoan tién, Khéng thudc
doanh thu, hodc C3 ba (P/D/E).

Sort By Options — S3p xép theo S6 phong, Loai giao dich, hodc Ngay ghi nhan.

Display Options — Hién thj VAT, Giao dich tdng hop, Héa don tréng (sé tién = 0), Ghi chi mat
hang, va Mat hang cd sé tién < 0.

Show by Options — C3 hai, C6 VAT va Khdng c6 VAT.

Report Layout — M3c dinh hién thj theo ngudi dung.

Layout — Theo tién dat coc d3 nhan hodc tién dat coc da s& dung.

Date Ta
05/03/2025 i 05/03/2025 il
Building From Ta
All All
Transaction

Department

All

User

All

Select Room To
All All
Cashier Shift

ALL Dy

Search Bill
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team
Group Transaction Type
@ Eoth Revanue Payment Dheposit Refund
None Revanue Both [P/DVF)
Sort By
By Room Mo @ By Transaction By Post Date
Showe Vat Summary Transaction Show Empty Bill (Amount = 0)
EShow Item Remarks Show Ikem Amount < 0
Show By
§ Eoth Vat o WAT
Report Layout
@ Gy Default By User
Layout
. By Deposit Received By Deposit Apply
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team
B& cuc: Mic dinh, Bio cdo nay hién thi danh sach chi tiét tat ca cac giao dich da duwogc ghi nhan trong khoang

thoi gian duwoc chon.Bao gbm céc loai nhu: doanh thu, thanh toan, diéu chinh va cac loai ghi nhan khic.
B& cuc nay rat hitu ich cho bo phan k& todn va 18 tan trong viéc kiém tra va d6i soat cac giao dich tai chinh

hang ngay.
o Trn.No.—S6 giao dich dé theo dai.
o Descriptions — Loai giao dich.
o Guest Name /ltem Remark —Tén khach hodc ghi chu lién quan dén giao dich.
o Room —S6 phong lién quan dén giao dich.
o Folio No.—S6 folio lién két v&i giao dich.
~ o
o Ref.No.—Ma tham chiéu.
o Status —Trang thai loai giao dich.
o Total Posted Date — SO tién da ghi nhan va ngay/gio ghi nhan.
o User ID— Ngu¢i dung hoac hé thong thyc hién viéc ghi nhan
Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print dateBtime: 20/06/2025 11:49
Post Date: 05/03/2025 print by: SAIPARN SP
Building: All Building Group Transaction Type: Both
Transaction: All Transaction Post By: AN User
Sort By: Transaction Department: ANl Department Layout: By Defauk
Tm. No. Descriptions Guest Name / Item Remark Room # Folo No. Ref. No. Status Total Posted Date User ID
712 Alipay Arina SMF 318 FL25000683 318 P -21,800 05-03-2025 11:50 I
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 m
Sub Total Alipay -23,700
ABF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23  AUTOPOST I
105 FL25000719 105 R 400 05-03-2025 10:23  AUTOPOST 1
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST 1
Bamboo SMF 111 FL25000046 111 R 600 05-03-2025 10:23  AUTOPOST 1
Devid SMF 114 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST I
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23  AUTOPOST I
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23  AUTOPOST I
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST I
Sub Total BREAKFAST 2,900
Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 I
Sub Total BREAKFAST 400
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST I
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST I
Laula SMF 601 FL25000722 601 R 100 05-03-2025 10:23  AUTOPOST I
Haris SMF M204 FL25000703 204 R 400 05-03-2025 10:23  AUTOPOST I
Haris SMF M204 FL25000703 205 R 400 05-03-2025 10:23  AUTOPOST I
Haris SMF M204 FL25000703 207 R 400 05-03-2025 10:23  AUTOPOST I
Sub Total BREAKFAST 2,100
Grand Total -18,300
*¥ Status : thouse O=Check Out D=Dep Smart Finder
Item Satus : R=Revenue T=Transfer V=Cancel, DeleteBUnuse POS=From POS B=Rebate C=Carrection CP=Cancel Payment J=Agjust D=Deposit P=Payment
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
B& cuc: Theo nguwdi diing, B& cuc nay nhdm tat ca cac giao dich da dugc ghi nhan theo ngudi dung (bao gém
ca nhan vién va hé théng ty déng).Chirc ndng nay giup xac dinh ai [a ngudi da thuc hién tirng giao dich — nhu
ghi nhan doanh thu, thanh todn hodc diéu chinh — trong mét ngay cu thé.B8 cuc nay dac biét hitu ich cho
viéc kiém tra dau vét nghiép vu, danh gid hiéu suat thu ngan va d6i soat theo ca lam viéc.

o Trn.No.—Ma sb6 giao dich dé theo doi.
o Descriptions — Loai giao dich.
o Guest Name /ltem Remark —Tén khach hodc ghi chu lién quan dén giao dich.
o Room —_S6 phong lién két véi giao dich.
o Folio No.— Ma folio lién quan.
o Ref.No.—Ma tham chiéu.
o Status —Trang thai cua loai giao dich.
PN
o Total Posted Date —So tién va ngay/gio ghi nhan.
o User ID— Tén nguwoi dung hodc hé thong da thuc hién ghi nhan.
Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print date8time: 20,/06/2025 13:45
Post Date: 05/03/2025 printy: SAPARN S
Buiiding: All Building Group Transaction Type: Both
Transaction: All Transaction Post By: AN User
Sort By: Transaction Department: Al Department Layout: By User
Trn. No. Descriptions Guest Name / Item Remark Room #  Folio No. Ref. No. Status Total Posted Date User ID
AUTOPOST
ABF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23 AUTOPOST I
105 FL25000719 105 R 400 05-03-2025 10:23 AUTOPOST I
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST I
Bamboo SMF 111 FL25000046 11 R 600 05-03-2025 10:23  AUTOPOST I
Devid SMF 114 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST I
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23 AUTOPOST I
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23 AUTOPOST I
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST 1
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 100 05-03-2025 10:23 AUTOPOST I
Haris SMF M204 FL25000703 204 R 400 05-03-2025 10:23 AUTOPOST 1
Haris SMF M204 FL25000703 205 R 400 05-03-2025 10:23 AUTOPOST I
Haris SMF M204 FL25000703 207 R 400 05-03-2025 10:23 AUTOPOST 1
Sub Total BREAKFAST 5,000
Totad AUTOPOST 5,000
ABF BREAKFAST Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 i | I
Sub Total BREAKFAST 400
Total KANNIKAANT 400
712 Alpay Arina SMF 318 FL25000683 318 P -21,800 05-03-2025 11:50 I
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 a 1
Grand Total
** Status : I=Inho O=Check Ou Smart Finder
Item Status : R=Revenue T=Transfer V anced, DeleteflUnuse POS=From POS B=Rebate C=Correction CP=Cancel Payment J=Agjust D=Deposit P=Payment
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Version : 10.02
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2.7 Chuyén phong
Tinh ndng nay cé san trong PMS > Reports > Room transfer, cho phép nhan vién xem chi tiét cac ban ghi
chuyén phong cta khich trong mot khoang thoi gian cu thé.
o Date/To—Chon ngay bat dau va két thic dé xem cac hoat dong chuyén phong trong khoadng thoi
gian dé.
o Sort By
o By Doc No: Sip xép theo s6 chirng tir chuyén phong.
o By Date: Sap x&p theo th( ty thoi gian chuyén phong.
o By User:Sap x&p theo nhan vién d3 xt ly chuyén phong.

Date To
05/03/2025 = 05/03/2025 il
Sort By
@ ByDoc o By Date By User
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
B4o cdo nay cung cap cdi nhin téng quan vé nhitng khich d3 duoc chuyén tir phong nay sang phong khac
trong thai gian luwu trd tai khach san.Bdo cdo bao gdbm cac thdng tin quan trong nhu phong géc va phong méi,
tén khach, ngay luu tru, gid phong va nhan vién phu trach viéc chuyén phong.

o Doc No.—S6 chirng tir chuyén phong dé theo d&i ndi bé.
o Transfer Date — Ngay thyc hién viéc chuyén phong.
o Room No./RM.Type — S8 phong ban dau va loai phong tuong ing.
o Guest Name —Tén khéich d3 duwgc chuyén phong.
o Rm.Rate — Gia phong ban dau trudc khi chuyén.
o Arr Date/Dep Date — Ngay check-in va check-out cda khach.
o Destination /RM.Type — Phong mdi va loai phong ma khach dwoc chuyén dén.
o Rm.Rate Approve By — Gid phong clia phong mai va ngudi phé duyét gia.
o Transfer By — Nhan vién hodc hé théng thuc hién viéc chuyén phong.
Room Transfer Report Page(s): I/ 1
Printed : 20/06/2025 14:33
Sicriso Hasa A Print By : SAIPARN SP
From Date:25/02/2025 to 05/03/2025
Sort By :Doc No.
Dec No Transfer date Room No RM.Type Guest Name Rm.Rate Arr Date Dep Date Desunation Rm.Type Rm. Rate Approve By Transfer By
RMT2500048 28/02/2025 s DOX Alex SMF 0.00 1105/2025 13/05/2025 326 DLXK Q.00 AUTOPOST ADMIN S
RMT2500049 28/02/2025 :T““"m ‘;;m‘ VYI‘:.‘-G:!S"F 4,000.00 2302/2025 04/03/2025 120 BOS 4.000.00 AUTOPOST ADMIN S,
Remark : Move Room
RMT2500050 28/02/2025 w3 DUXPA SANDY SNF 10,000.00 2302/2025 28/02/2025 107 DUPA 10,000.00 ADMIN S,
Remark : Move Room
RMT2500051 03/03/2025 3 POOLS Lauta SMF 6,000.00 0403/2025 07/03/2025 &0s POOLS 6,000.00 AUTOPOST SAIPARN SP
Remark : Move Room
Total Tranefer - 4 Rooer
Soraso Software By : SmartFinder Co., Ltd
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2.8 bang giao dich

Tinh ndng nay cé san trong PMS > Reports > Transaction Posting, cho phép nhan vién xem va quan ly cac
ban ghi giao dich dwoc ghi nhan trong hé théng.

o From Date /To Date — Xac dinh khodng thoi gian cho bao céo.

o Building From /To— Loc theo toa nha hoac khu luu tri.
o Transaction — Loc theo loai giao dich cu thé.
o User—Loc theo ngudi dung da thyc hién giao dich kho
o Data type — Ghinhan xuat kho, Ghi nhan nhap kho.
o Report Layout — Chi tiét (By Detail) hodc Téng hop (By Summary).
From Date T
05/03/2025 b O5/03/2025 i}
Building From To
Al All
Transaction
All
L=er
All
Data Type
. S0k F'L-E.III'IQ Sk Racajwe Stock -"ﬂjui[ mant
Report Layout
@ Detail Summary
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
B cuc: Chi tiét, B cuc nay trinh bay danh sach chi tiét tat cd cac giao dich d3 duoc ghi nhan trong khoang
thoi gian duwoc chon.Bdo cdo bao gbm nhiéu loai giao dich nhu: doanh thu, thanh toan, chiét khau va diéu
chinh.M&i dong giao dich duoc hién thj riéng biét, giup dam bao tinh minh bach va dé theo dai chi tiét tirng
khodn muc.

o Ref.No.— M3 s6 ghi nhan giao dich.

Room No. S8 phong khach bi tinh phi.

Guest Name — Tén khach hang.

Room — S8 phong lién quan dén giao dich.

BillNo.— S6 hda don lién két vdi giao dich.

Folio No. — S6 folio chira giao dich.

Sub Tran. No.— M3 tham chiéu phu cla giao djch.
Description — M6 ta hang hda hodc dich vu d3 ghi nhéan.
Qty — S6 lwvong hang hdardich vu.

Unit Price —Don gia.

Total Price — Téng tién cla tirng dong giao dich.

Posted Time — Thoi gian ghi nhan giao dich.

Posted By — Tén ngudi dung thuc hién ghi nhan.
Summary Sections:

Sub Total — Téng tién cla tirng dong trong mot giao dich.
Disc. Amt.— SG tién chiét khau (néu co).

Net Amt.— T6ng tién sau chiét khau, chua bao gdm thué va phi dich vu.
VAT Amt. — Thué gid tri gia tdng (VAT).

Service Amt. — Phi dich vu.

0O O 0O 00O o O o o O o o

Post to Folio Amt. — S& tién cudi cling ghi vao folio, bao gém tat ca céc khoan phi.

Transaction Posting page(s): Pag=lofl
print datefitime:  20,06/2025  15:10
Smart Soraso Hotel 1 print by: SAIPARN 5P
Pest Date:  C4/0Z2025 Bubdng. Al Bilding
Trareaction: ANl Transacton Lisar: Al User

Bl Mo Foio N, SubTran Mo Desoription ooy Unit Frice Tomal Price Posted Time Posted By

s SUNSINE SMF m FLIS00070E 15:46:12 ADHI S
50501 wilafianu 1 50 50
50502 nawll Can Change Price OHF 1 a0 a0
80503 gnami 0 1 o o

Sub Tokal 7
et Amit. at A Service AmL Fost to Folio Amt

HFI5030008 116 SUNSINE SMF 4654 FL2500070E 154700 ADHIN 5.
60501 wikaflan 4 50 00
60502 @nanwll Can Change Price Of 4 40 160
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B6 cuc: Téng ho'p, BS cuc nay trinh bay téng quan tédm tat cac giao dich d3 duwoc ghi nhan trong khoang thoi
gian duoc chon.Dit liéu dugc nhém theo loai giao dich, hién thij téng gia tri thay vi chi tiét tirng dong, gitp dé
dang phan tich téng thé.

o

o O O O

Transaction Code — Ma xac dinh loai giao dich.

Description — M0 ta hang hda hodc dich vu da ban.

Net Amount — Gid tri rong cla giao dich (chua bao gdm thué).
VAT Amount — Thué gia tri gia tdng (VAT) 4p dung cho giao dich.
Total — Téng s8 tién bao gdbm VAT.

Transaction Postisg Parges’s ) Page 1 of 1
Prist Done: 200063025 15:33

Smart Sorass Hotel 1 Frik By: SAIARH P

Post Do Q502005 Budting: Al Buldiag

Trarsaction: Al Trarsadion Liir: Al Lsar
s T T gy
oI ol et [T LD
FLE R sk [ o
s e T
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3.Bao cao quan ly
3.1 Quan ly (dang ngang - Landscape)

Tinh ndng nay cé san trong PMS > Reports > Management (Landscape), cho phép nhan vién tao bdo cdo téng
quan chi tiét vé hiéu suit doanh thu theo nhiéu méc thai gian khac nhau.Bdo cdo nay cung cap thong tin so
sanh gitra di¥ liéu thyc t& va dir liéu cha céc giai doan trudc, rat can thiét dé cac nha quan ly danh gid xu
hudng tai chinh cta khach san.

Select Date — Chon ngay co s& dé so sanh doanh thu.

Select Building — Loc theo tda nha hodc khu phong (néu khach san cé nhiéu tda nha).

Compare With

This Year Last Month: So sanh v@i cung ngay trong thang trudc cia nam hién tai.

Last Year to Date: So sanh tir ngay 1/1 ndm ngodi dén ngay da chon.

Last Year Month to Date: So sanh trong cling khoang thang clia ndm trudc.

Last Year Year to Date: So sdnh toan bé khodng thoi gian tir dau ndm dén ngay hién tai cla nam

trudc.

Revenue Type — Includes Service VAT, Net Revenue, Net + Services.

Hide zero value 0)— Néu duoc chon, cac hang hodc muc cé doanh thu bang 0 s& bj an khoi két

qua bdo cdo.

Select Date
04/03/2025 et

Select Building

All
Compare With
. This Year Last Manth Last Year To Date
Last Year Month To Date Last Year Year To Date
Revenue Type
. Includes Service VAT Met Revernue Met + Services

+ | Hide zerovalue (0)
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B4o cdo nay cung cap cdi nhin téng quan toan dién vé doanh thu va hiéu suat hoat ddng, vai trong tam |a céc
khoang thoi gian khac nhau.

o Actual Today — Hién thi doanh thu va hiéu suat ctia ngay hién tai.

10.02
20 June 2025
QA Team

o Actual Month-To-Date — Tong doanh thu tlr dau thang dén thoi diém hién tai.
o Actual Year-To-Date — Tong doanh thu cong don tir dau nam dén nay.
. . PPN . . . o A .
o This Year Last Month — So sanh doanh thu vdi cung ngay cua thang trudc trong nam hién tai.
o #rm —SO lugng phong.
o #gst—So lugng khach.
o avg.—Doanh thu trung binh trén moi phong hodc maoi khach.
o Revenue —Tong doanh thu.
M Report (Land. )] Page(s) :5/5
_Smart S_orasn Hotel 1 o - Print Date :20/06/2025 15:56
lnfmmaflon. 04/03/2025 . Building: A.Il.&.llldll'lg Print by :SAIPARN SP
Type of Revenue : Include Service Vat Hide zero value (0)
Actual Today Actual Month-To-Date Actual Year-To-Date This Year Last Month
#m #ost % avg. revenue| #rm #gst % avg. revenue #rm #Fgst % avy. revenue #mm #gst % avy. revenue
BUSINESS CENTER - OTHERS 10,699
LALINDRY GENTLEMEN 2,970 1,170
LALINDRY LADIES B00 12,179 2,719
PRESSINGS GENTLEMEN 775 590
PRESSINGS LADIES 140 8,130 490
DRY CLEANING GENTLEMEN 14,007 11,530
DRY CLEANING LADIES 6,620 2,840
TIPS (FB) 10,470
TIPS (FO) 100
PACKAGE COMPLETE 2,500
DISCOUNT -19,670
GLFT SHOP 450 187 10,173 2,540
ADD ON 5,000 6,100 3,652,576 171,400
ey 500 500 13,200
snammenmnsiu [RE] -250
wntaafunaviviats 200 200 B.243
wtaadunaviviads [AD]) -200
BALANCE FORWARD REVENUE 4,34
BREAKFAST 4,900 20,000 37,454 62,600
EXTRA ABF 600 9,900 400
TOTAL -405,210 787,139 $99,011,229,462 436,949
DELLKE GROUP flamen (#RM) 12 30 5 3733 44,800 47 129 5 3,470 163,100 562 1,257 4 3 2,119,684 26 59 3 1,736 32,140
GRAND DELLRCE PLUS GROUP (#RM) 5,000 1 10 a 117,900 117,900 9 188 1 7,315 665,681 6 14 1 3,908 23,450
GRAND DELLRGE GROUP (#RM) 3 1] a 3,600 10,800 35 s a 4,418 154,625 5 10 1 3,890 15,450
GRAND SUITE GROUP fiaven (#RM) 1 7 0 1 7 a 41 B3 a m 29,600 3 1] 0 5,000 15,000
POOL VILLA GROL® (#RM) 5 10 a
STANDARD (#8M) 11 n a 5918 65,100
HOUSE FOLIO (#RM) 55,150
TOTAL 13 37 6 3,831 40,800 52 152 [ 5,612 201,800 745 633 5 4,147 3,080,840 40 a0 5 2,251 90,040
HOTEL WERSITE 2 4 a 24,600
TOTAL 2 4 a 12,300 24,600
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3.2 Can ddi thir
Tinh ndng nay cé san trong PMS > Reports > Trial Balance, Chirc ndng nay cho phép nhan vién xem va phan
tich bao cdo can déi thir.

o Select Date — Chon ngay co s& dé so sanh va phan tich doanh thu.

o Select Building — Loc theo khu virc tda nha/phong (néu khach san cé nhiéu tdoa nha).

Select Date
05/03/2025

Select Building

All
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B4o cdo nay cung cap cdi nhin téng quan toan dién vé doanh thu va hiéu suit hoat déng, tap trung theo cac
khoang thoi gian khac nhau.

o

O O O O O

Tran. Code — Ma giao dich.

Tran.Name — Tén cla giao dich.

Amount — Téng gia tri tién té cda giao dich doé.

Vat Amt.—S6 tién thué gid tri gia tdng 4p dung cho giao dich.

Service Amt.— Phi dich vu lién quan dén giao dich.

Tax Amt.— Tong sd tién thué ap dung, ¢ thé bao gdm VAT va céc loai thué khac tuy theo tirng
giao dich.

Net Amt.— S8 tién con lai sau khi d3 trir VAT, phi dich vu va thué.

Trial Balasce Rogere Pagals] 11
Sssart Sorase Hobel 1 Print. Date HIJ06/2015 1654
Formula: (4033025 Buildng: Al Frife by “SAIFARN SF
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o Cash Payren? 550000 nn oo
mr Bank Trarmber <E,301 .20 12085 oo g
20 Cwpowit Adusce Payrast &, 300K 241 oo
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HEF BEEARFALT 5,400,008 11z REE TH T 4 SET.5T
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4.Bao cao kiém toan
4.1 Doanh thu hang ngay
Tinh ndng nay cé sdn trong PMS > Reports > Daily Income, cho phép nhan vién xem va phan tich dit liéu
doanh thu hang ngay cla khach san.
Select Date — Chon ngay co s& dé so sanh doanh thu .
Building From — Loc theo tda nha hodc khu phong @p dung néu khach san cé nhiéu khu.

Room charge split by market segment — Khi dwoc chon, bdo cdo s& phan tach doanh thu tién
phong theo tirng phan khuc thij trwong.

Select Date

05/03/2025 mii

Building From

All

Room charge split by market segment
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B4o cdo nay cung cap cdi nhin téng quan toan dién vé doanh thu va hiéu suat hoat ddng, vai trong tam |a céc
khoang thoi gian khac nhau.

o

0O O 0O 0O O O

Tran. Code — Ma giao dich.

Tran.Name —Tén giao dich.

Amount — Téng gia tri tién té cda giao dich.

Net Amt.— S8 tién cudi cling sau khi @3 ap dung VAT, phi dich vu va céc loai thué.

Service Amt.— Phi dich vu lién quan dén giao dich.

Vat Amt. —S6 tién thué gid trj gia tdng (VAT) dugc ap dung.

Tax Amt.— S8 tién thué dp dung, cé thé bao gdbm VAT va cac loai thué khéc tuy theo giao dich.

o I B Fagain] <151
- ey AL
= =5 — Print Dastw : IVDESXLSS 17: 18
Print by SAIPARM 5F
Formaia: 23M11/I03% T : Oy Defaud
oGk Tac SaTs R Dicaant b ATE  Geiie ATC [T T Ll e
TESTERDAT LALANCE 14 1%
R ari o
Rl CmARGL
{13 e T 50 [ el ) 4 B4 e ) L L]
fo) Lrrn D LES E L5T 57 1L E ]
SuTra 5415 . 5
FOOORSIWTRAGE
ac Bsla v Cieane 1000, #5 B B0 L L0 5
= ot 1z Rooins Cwacast 5, B 467 2% B S
£y BALAST 45T £ B 450 2] p4 ]
SuTrany L, ] M7 [T W
[t 1e R e T
=0 Lmarairy Lacien [ 5 [
= Freanrge Ladem O i a 14
G i Sop L1x 1} ] 1300
SORASD SHAAT mOTIL
diE-L Food pol ] B LR T Lri 1 1G5 B SO0 S
a 210 A 300 5
= [ [T =
[
Parprasat Frast -
oL T FapTene 62,40 B &1%0 B a B (A o]
SuTEaTy = W
Papresat POS - SORARD SHART HOTIL
dIE-0EL CREH FAYMINT L e a FioH
s ] Bark Trarafer L L ] a L]
AIE-A0a7 FoC o b a a
Tra (57 L J Tl
al S il
[ Pl
TODAY LT o 440 57T
Vararisy Dpoat Lciger A0 14
Tocdey [eponk Ladger A0 14
[y Softwars By - SmacSinder Ca., Lid

Page |31




