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Author : QA Team

1.Téng quan

Hudng dan sir dung PMS - B6 phan budng phong nay cung cap cho nhan vién khach san va nguoi dung hé
thdng hudng dan vé quan ly phong sach/ban. Hudng din bao gobm viéc phan cong nhiém vu cho nhan vién
budng phong, cip nhat trang thai phong, tao phong tréng va x{r ly cdc cdng viéc budng phong khac nhau. Hwdng

dan duoc thiét ké rd rang, véi cau truc tirng budce va cac tinh hudng thuc té clia hé thong.

2.Loc (Kiém tra Trang thai Phong)
C6 san trong: PMS > Housekeeping > Filter Button, chirc ndng nay cho phép nhan vién tim ki€ém phong theo

trang thai, loai phong va vi tri toa nha.

Pé thuc hién tac vu:
1.Chon Chirc nang Housekeeping va nhap vao Nut Loc
2.Chon 6 Trang thai phong
- AC: Phong sach cé san
- AD: Phong ban cé san
- Chua duoc phan cong: Phong chua dwgc phan cong
-VC: Phong tréng
*Kiém tra: Danh sach kiém tra dwoc nhan vién st dung dé kiém tra phong nham dam bao phong sach sé& va
san sang st dung.
-Viduy: Tréng, Ban
- Hét han: Phai trd phong hém nay
.0C: C6 ngudi &
-0D: C6 nguoi &, Ban (Can don dep)
-00S: Khong phuc vu
-000:Khéng hoat dong
-00I: Hét hang
3.Trong 6 Tim kiém,
-Nhap tén khach /tén cong ty /S8 phong /M3 dat phong
-Nh&p vao nut Tim kiém,
-Hé th&ng sé hién thj thong tin twong tng.
4 Muc Loai phong,
-Chon nut Loai phong.
-Nhap vao nut Tim kiém.
-Hé théng sé hién thij loai phong dwa trén tiéu chi tim kiém.
5.Muc Toa nha,

-Chon nut Toa nha
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-Nh&p vao nut Tim kiém,

-Hé th&ng sé& hién thj tda nha dua trén tiéu chi tim kiém.
6. Muc Canh/Khu virc

-Chon nut Canh/Khu vic

-Nh&p vao nut Tim kiém,

-Hé th&ng sé hién thi canh/khu vue dua trén tiéu chi tim kiém.
7.Muc Xem Phong

-Chon NuUt Xem Phong

-Nh&p vao Nut Tim Kiém,

-Hé thé&ng s& hién thi hinh anh phong dwa trén tiéu chi tim kiém.
8.Muc Tinh Nang

-Chon Nut Tinh Nang

-Nhap vao NGt Tim Kiém,

-Hé th&ng sé hién thij cac tinh nang dwa trén tiéu chi tim kiém.
9. Muc Loai Giudng

-Chon Nut Loai Givong

-Nhap vao NGt Tim Kiém,

-Hé th&ng sé hién thij cac loai givdng dua trén tiéu chi tim kiém.
10. Nhap vao Tim Kiém dé tim kiém théng tin ban d3 chon hodc nhap.

11. Nhap vao Dat Lai dé xda tat ca cac trwdng ban d3 chon hodc nhéap.

5} Search & Filters X
raant Electric Control Search
Clean Dirty In House Due Out Vacant All 0O Room Discrepancy
Room : 102 Detuxe Pool Access Double Bed Room : 103 Deluxe Pool Ac i Room : 104 Dehuxe Pool Access Double Bed Room: 107 Deluxe AC AD Not Assign ve vo Due-out
RR25000023,C125000016 o RR25000045-2 ac 14 2 182 6 4
Knun GOWqa SMF(2) Mes Sarapat Yang
oc oD 00s
4 6 1
i & olal& e e ad e
Total Room
Room : 110 Deluxe Pool Access Twin Bed Room : 114 Deluxe King Room : 121 Grand Family Suite with Balcony Room : 122 Grand 220
125000014 oc ve w
Ms WAl Room Type
Boutique Deluxe  Boutique Queen e Deluxe Pool
W ®IO a3 e o Suite Room i Access Double.
Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Sulte with Bakony Room : 126 Grand Family Superior Room : 128 Grand Deluxe Pool Deluxe Twin & Deluxe Parent- Deluxe Suite
v v ve Access Twin Bed mu Child
Deluxe with Family Twin Grand Deluxe Grand Deluxe
Balcony Plus King Plus Twin
Grand Deluxe Grand Deluxe Grand Family Grand Family
Room : 130 Grand Famiy Superior Room : 133 River Suite Room : 134 River Suite Room: 201 Grand King Twin Suite with Siperior
Grand SuiteKing ~ Lanna Family Lanna Corner Lanna Deluxe
room with
Lanna Standard Lanna Studio Lanna Signature Lanna Signature
Room : 206 Grand Deluxe Plus King Room : 208 Deluxe Twin Gmu Room : 209 Dekuxe Twin dmw Room : 210 Deluxe Suite
w RR25000030-1 A RR25000035-1 A RR25000030
Group Meeting VIP e Prince Qs Group Meeting VIl o
Lanna Triple Mini Queen Room Maraya Suite Pool Deluxe
Superior
o s e o & <o ®e o W O e | PoolSutcOouble  PoolSuteTwin | Pooilaview
Bed Bed G Lanna garden.
® 2 Delure Twin dmwn » Room : 214 Deluxe Twin Gmun Room : 215 Dekuxe Room : 216 Deluxe
® 302 D o« ve <
Group Meeting VIP River Suite IS Superior Twin S
Room
Building
2t U o N N
i &% <& ® o0

Lwu y: Ban khdng can nhdp hodc chon tat ca cac trudng. Chi chon nhirng trudng can thiét cho viéc tim kiém.
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3.Kiém tra Trang thai Phong Sach

C6 san trong: Housekeeping Menu > Housekeeping > Clean, chirc nang nay cho phép nhan vién quan ly
phong sach. Ngudi dung cé thé thay déi trang thai phong thanh Sach" dé cho biét phong d3 san sang dén
khach tiép theo.

B& cuc Thé Phong: Mbi thé dai dién cho mot phong va bao gom:
-S8 phong: vi du: Phong: 101
- Loai phong: vi du: Phong Deluxe Double View Pool
- M3 dat phong: vi du: RR25000016
- Tén khach: vi duy: C6 Anna

Bi€u twong Trang thai Phong: hién thi & gdc trén bén phai:
OC =Da co khach
AC-D3 dén & Sach s&
VC - Phong tréng (san sang dé phan bd)
-Mau nén phong
-Xanh nhat: Phong hién dang c6 khach
-Vang: Phong sap dugc tra phong hodc dang chd don dep
-Trang: Phong tréng, c6 thé can dwoc phan bd hodc d3 sin sang

/‘ &5
B ems <o} A & O A
Maid
Housekeeping PO e S Electric Control
Clean Dirty In House Due Out Vacant All OO Room Discrepancy
Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 105 Deluxe Pool Access Do...
RR25000023,C125000016 e RR25000062,C125000025 oc CI25000017 oc [:J ve
Khun GOWgqa SMF(2) Miss Sana SA Miss Jenny JA

| & <Ol s & & il & <o s O il &% <& =& ® O

Room : 108 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed Room : 111 Deluxe Twin Gmw Room : 112 Deluxe Twin Gmw
RR25000061 AC CI125000014 oc RR25000068-1,C125000023 oc RR25000073 AC
Mrs, Vivian VI Miss Mali MA Mrs. Tippa PA Miss Nana NA

+ 5= B + P + ag -

il &% <3 &5 & il ® < a & O il ® <0 & O il &% < a ® O
Room : 114 Deluxe King Room : 115 Deluxe Twin Gmuw1 Room : 117 Boutique Deluxe Suite Room : 123 Grand Family Suite with Balcony
C125000019 oc ve RR25000077 Ac ve
Miss Helena HA / Mrs. Hiyeena sonfrti Miss Asa AS

fil &% <$la® O g D e os ® O

Room : 125 Grand Family Suite with Balcony |  Room : 126 Grand Family Superior Room : 127 Grand Family Superior Room : 128 Grand Family Superior 21
ve ve ve ¢ ve

> exit @ Dirty This Room 133 River Suite Room : 134 River Suite Room : 202 Deluxe Twin Gmw
: . VC  RR25000069 AC  RR25000072 Ac
Miss Girl GG Khun LUNA SMF
Y Make 00S Make 000
8.8 . 8 "
. W w3 ® O il & a3 ® O
B Make 0OI ) Sleep
205 Deluxe Twin Tmw Room : 206 Grand Deluxe Plus King Room : 207 Deluxe Twin Gaw
,, ) 0067 Ac ve v
12 4
7 inspect 4% Maid Assignment 1 SON
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Lwu y: Khi phong dwoc danh dau 13 "Sachr, phong d3 san sang cho khach nhan phong. Hiy dam bao tat ca cac
coéng viéc vé sinh da duoc hoan tat trwdc khi xdc nhan tinh trang phong.
3.1 Nhap vao Don phong tréng (VC).
Hé théng thyc hién cac hanh déng sau:
Thoat: Thoat khoi menu nay
Ban: Phong nay: Cap nhat trang thai phong thanh ban
Kiém tra: Xac nhan phong d3 san sang dén khach méi
Ngu: D3t thanh chénh léch phong
Pat 00S (Hét phong): Dat trang thai phong thanh "Hét phong:
Dt 000 (Hét phong): Dat trang thai phong thanh "Hét phong:
DPat 001 (Hét hang): Xéa phong khdi kho
Phan cong nguwoi giup viéc: Phan cong nhan vién don phong

3.2 Nhip vao Phan cdng & Don phong (AC).
Hé théng thuc hién cic hanh ddng sau:
Thoat: Thoat khoi menu nay
Phong ban: Cap nhat trang thai phong thanh ban
Kiém tra: Xac nhan phong d3 san sang dén khach mai
Phan c6ng ngwai giup viéc: Phan cong nhan vién don phong

3.3 Nhap vao Phong da cé nguéi & (0C).
Hé théng thyc hién céc thao tac sau:
Thoat: Thoat khdi menu nay
Phong nay ban: Cap nhat trang thai phong thanh ban
Bé qua: Phong cé thé da bi b qua trong qua trinh don dep hodc duwoc kiém tra nham
Pang: bang phi hoac hang muc vao danh sach khach
Khdéng lam phién: Khéng mudn nhan vién lam phién vao lic nay
Chi dinh ngu i giap viéc: Chi dinh nhan vién don phong

PE& thuc hién tac vu:
1.Chon phong
2.Nhan vao Phong nay ban
3.Nh&n vao Xac nhan dé xac nhan viéc thay d6i trang thai phong thanh "Ban".
4.Nhan Hay dé hdy thao tac va déng clra s6 bat Ién.
5.Phong d3 chon sé dugc chuyén sang tab Ban va trang thai phong s& chuyén thanh "Ban-.
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Room Dirty X

Do you want to proceed?

(e ]

Lwu y: Dam bao cap nhat tinh trang phong kip thoi dé tranh nham 1an trong qua trinh vé sinh.

DE thuyc hién tic vu:
1. Chon mot phong.
2.Nhan Kiém tra.
3.Chon Nhan vién kiém tra do sach s& cla phong sau khi d3 dwoc don dep.
4 Nhap Ghi chu.
5.Nh&n Xac nhan dé phan céng nhan vién kiém tra phong.
6.Nhan Hay dé hdy thao tac va dong clra sb bat lén.
7.Phong da chon s& hién thj biéu tuwgng "Kiém tra-.

Room Inspect X

Room No. Staff

Please Select

Remark

Lwu y: Hiy dam bao rang tat ca cac ghi chu can thiét d3 duoc nhap trudc khi xac nhan kiém tra va phong dap
(rng cdac tiéu chuan vé do sach sé trwdc khi danh dau 1a san sang.

Page |7



Version : 10.02
Last Updated : 30July 2025
Author : QA Team

DE thuyc hién tic vu:

1.Chon phong

2.Nhan D3t 00S/Pat 00I/Dat 000 (Hét dich vy, HEt hang, Hét dat phong).

3.Dién thong tin.

4.Nhan Xac nhan dé quan ly phong.

5.Nha&n Hay dé hdy thao tac va dong clra s bat |én.

6.Phong d3 chon sé dugc chuyén dén tab "T4t cd OO va trang thai phong s& thay ddi thanh
"00S/001/000".

Make OOS x
By Room By Floor Building
L )
From Room * To Room * Effective Date Time End Date Time 00S Type *
122 122 04/03/2025 = 08:00 (€] 04/03/2025 i | 17:00 (€] Please Select

005 Remark

Room Information

Picture Picture Picture Picture
Type file only (.jpg). (.png) Type file only (jpg). (.png) Type file only (jpgl. (.png) Type file only (.jpg). (.png)
size must be less than 1 Mb size must be less than 1 Mb size must be less than 1 Mb size must be less than 1 Mb
Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels Will scale to a max size of 740 x 360 pixels

73 Upload £ Upload £y upload £ upload

Save Cancel

Lwu y: DAm bao dién day dl thong tin bt budc trude khi xac nhan, vi viéc thay d6i trang thai khdng chinh xac
c6 thé anh hudng dén tinh trang phong tréng.
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4.Kiém tra tinh trang phong ban

C6 san trong: Housekeeping Menu > Housekeeping > Dirty, chirc nang nay cho phép nhan vién quan ly
phong ban. Ngudi dung cé thé thay déi trang thai phong thanh "Ban dé bao hiéu phong can dugc don dep.

Mau nén phong:
Xanh dwong OD - C6 ngudi & va Ban
Xam VD -Tréng va Ban

@ 04 Feb 2025 11:01 &@6 | Eu_/ w B h @ ‘a‘_

Afternoon v

Maid
Assignment

Clean Dirty In House Due Out Vacant AllOO Room Discrepancy Select All zl

L’i ‘T.’E?L>‘M“OELE LJ'Q“&“OILN L—}‘O‘*&“OE

Clean This Room

Electric Control

=
d’ﬂ’ Skip Item Posting

[0
%L DoNot Disturb T Make Up Room

4£F Maid assignment 50 urn On Clean

0om

0808068

Room : 1201 GRAND KING

&=z l®)o

Room : 1204 GRAND KING Room : 2103 SUPERIOR TWIN . Room : 2108 DELUXE KING . Room : 2203 GRAND KING - Room : 2208 GRAND KING
Ll ll

&

Lwu y: Man hinh ndy duoc st dung dé theo ddi va quan ly cadc phong can don dep, thuwdng 1a sau khi khach
trd phong hodc khi van con phong nhung can duoc don dep.

4.1 Nhan Don Phong Nay (OD, VD)
Hé théng thuc hién céc thao tac sau:
Thoat: Thoat khoi menu nay
Don Phong Nay: Cap nhét trang thai phong thanh "ban"
Bd qua: Phong cé thé da bi bd qua trong qua trinh don phong hoic bj kiém tra nham
Pang Vat Dung: Dang phi hodc vat dung vao danh muc khach
Khéng Lam Phién: Khdng mudn nhan vién lam phién vao luc nay
Don Phong: Khach d3 yéu ciu dich vu don phong
Phan Cong Nguwoi Gitp Viéc: Phan cong ngudi gilp viéc don phong
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DE thuyc hién tic vu:
1.Chon phong
2.Nhan Don Phong Nay.
3.Chon ngudi gitp viéc dé don phong.
4.Nhan Don Phong dé xac nhan phong da sach.
5.Nhan Hay dé hdy thao tac va dong clra s bat |én.
6.Phong d3 chon sé chuyén sang tab "Don Phong' va trang thai phong sé chuyén thanh "Don Phong'.

Clean Rooms X

Room No. Current Status

Maid User *

Please Select

Clean Rooms [ Cancel

Lwu y: Khi phong dugc danh dau 13 *Sachr, phong d3 san sang dé dén khach. DPam bao tat ca cong viéc don

dep da duwoc hoan thanh trwdc khi xac nhan trang thai phong.
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5.Kiém tra phong trong nha

Version :
Last Updated :
Author :

10.02
30July 2025
QA Team

C6 san trong: Housekeeping Menu > Housekeeping > In-House, chirc ndng nay cho phép nhan vién kiém tra
d6 sach s& cla phong sau khi dwoc don dep, ddm bao phong sach sé va sin sang phuc vu.

M®&i tab hién thi:

-S6 phong & Loai phong: 101 Deluxe, Giudrng ddi, C6 hwdng hd boi
. M3 dit phong: C1123456
-Tén khach: SMART SORASO

Tab Trang thai phong gdc trén bén phai):
OD-D3 c6 ngudi & va Ban
OC-D3 cb ngudi & va Sach

5.1 Nh3p vao Dang muc (OD, OC)

Hé théng thuc hién céc thao tac sau:
Thoat: Thoat khoi menu nay
Phong nay Ban: Cap nhat trang thai phong thanh Ban
Bé qua: Phong c6 thé d3 bj bo qua trong qua trinh don dep hodc bj kiém tra nham
Pang muc: Bang phi hodc vat dung vao danh sach khach
Khéng lam phién: Khéng mudn nhan vién [am phién vao ldc nay
Chi dinh Ngu&i don phong: Chi dinh ngudi don phong don phong

Miss auade wam

[ B 2SS

C125000014
Miss Mali MA

& <e s e

Room : 131 Standard
RR25000021,C125000011
Miss Sainam SSA

@&
@

& ¢ s

PMS
Housekeeping Ag;\';::g\gm'
Clean Dirty

O

Room : 110 Deluxe Pool Access Twin Bed

<

O

In House

Room : 101 Deluxe Pool Access Double Bed
C125000001 .

oc

Electric Control

Due Out Vacant

Room : 102 Deluxe Pool Access Double Bed
RR25000023,C125000016
Khun GOWqa SMF(2)

&% ¢ 3 ® O

{&) Dirty This Room

@

All OO Room Discrepancy

Room : 103 Deluxe Pool Access Double Bed
RR25000062,C125000025 oc
Miss Sana SA

& ¢ s 0

114 Deluxe King
1019 oc
flena HA / Mrs. Hiyeena sonfrti

=
o skip 5 Item Posting
&l Do Not Disturb 4§ Maid Assignment
209 Deluxe Twin O
, 0068125000022 oc
& TurnOn Clean 1oa PA

©* Room

W wes® 0

W W e S ® O

Room : 104 Deluxe Pool Access Double Bed
125000017
Miss Jenny JA

& ¢ 3 @0

Room : 119 Boutique Deluxe Suite
C125000012
Miss Warisara TY

[ B Bd E3 & K&

Room : 242 Deluxe Pool Access Twin Bed
RR25000070,C125000026
Khun TEST Booking SMF

@&
&

& ¢ls <

oc

ls

B i & 0

B o

Select Al - Filter K

Room : 108 Deluxe Pool Access Twin Bed
RA25000061,C125000027 ac
Mrs. Vivian VI

W@l ols & @

Room : 121 Grand Family Suite with Balcony
C125000020 oD
Miss Gesal AR

[ & B E3 i &

Room : 701 Pool Suite Twin Bed Gmw
RA25000033,C125000015
Group SORYBY-2025 SORYBY-2025

il & ¢ = & O

Lwu y: Man hinh nay hién thj tat cd cac phong hién dang cé khach luwu trd, nham ho tro bd phan don phong
lap k& hoach dich vu gilra ky hodc cap nhat trang thai.
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Dé thyc hién tac vu:
1.Chon phong
2.Nhan Pang bai.
3.Hé théng s& hién thi mot clra s6 bat [&n dé chon bai dang. (Chi cé thé chon mét bai ding.)

Version : 10.02
Last Updated : 30July 2025
Author : QA Team

Item Posting

Add On

Dry Cleaning
Gentlemen

Laundry Ladies

Banquet

Dry Cleaning Ladies

Mini Bar

Business Center -
Others

Early CheckIn 1

Pressings Gentlemen

Business Center
Photocopy

Gift Shop

Pressings Ladies

Business Center
Printing

Laundry Gentlemen

Taxi Add On

X

4.Hé théng s& ma ra clra s6 dé dién thong tin mit hang.

5.Sau khi dién day du théng tin, nhan nat "Xac nhan". Hodc nhan nat "Hay dé hay.
6. M3t hang s& dugc chuyén dén trang thu ngan, tham chiéu tir S6 hdéa don.

Mini Bar

Room No.

Discount AMT
Mini Bar Item
Item
20301 Taro
20302 unalia DWag
20303 wSvifiad sasoSala
20304 1ag3an
20306 nsSusaauugu
20307 gls Aamsafin
20309 wuu Ua Can Charge P.
20311 Pepsi Zero
20314 pouniinalwoau
20315 misuararssAsaiviu

INA1A palerlanances

Guest Name

Discount %

Folio

Extra Folio

Qty

Total Before Discount

Unit Price

25
25

0
40
60
25
60
40

0

0

n

Total Discount
4]

Ref Bill No. *

Ref.101

Amount

25

Total Qty
2

cancel

Total Amount
65

Page |12



Version : 10.02
Last Updated : 30July 2025
Author : QA Team

EXChange Log

&~ Due Out I:_:ﬂ

101 B O
Due-out: 23/03/2025 12:00
Check-In: 20/03/2025 15:49

Transfer

=

[r—‘ Extra Folio
= FL25000002

No. Posted

1 23/03/2025 13:52

717

E] Check-out

\ﬁ Advance Post
CI25000001/
CI25000001
Room Type : DLXPACCDBL
Company : SMART-QA

Extra Folio MiniBar

FL25000068 80
Ref No. Q Transaction
HP25030026 203 : Mini Bar
KANNIKA ANT. Ref No.: Ref.101/1

Net Amount
Service Charge
VAT

Q g

?ﬂ Early C/O @ Rename Folio

- AUdDY Wwam
A

Total Amount

80 .

Lwu y: c6 nghia I3 ghi lai cdc khodn phi cho cdc mat hang dwoc st dung tir quay bar nhé trong phong va thém
ching vao sé thanh toan cla khach (héa don)trong hé théng quan Iy khach san.
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6.Phong sap tra

C6 san trong: Housekeeping Menu > Housekeeping > Due Out, chitc nidng nay cho phép nhan vién don phong
xem danh sach tat ca cac phong d3 dwoc Ién lich trd phong hém nay. Diéu nay ddm bao viéc chuin bj phong
kip thoi cho khach tiép theo va hd tro giao tiép giita B& phan Budng phong va L& tan.

- Xac dinh cac phong d3 duoc 1én lich trd phong hdm nay.
-H6 tro bo phan Budng phong trong viéc 1én ké& hoach wu tién don phong.
- Gilp ngén nglra viéc bd 1& viéc don phong hodc sai léch trang thai tra phong.

H e @ NEolwmExsik s 0
Ass:gr‘?:\en( Electric Control
Clean Dirty In House Due Out Vacant All0O Room Discrepancy Select All E
Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Double Bed Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony Room : 701 Pool Suite Twin Bed Gmu
(125000001 oD RR25000023,C125000016 X (125000012 o0 ¥ CI25000020 y RR25000033,C125000015
Miss auade wom Khun GOWqa SMF(2) Miss Warisara TY Miss Gesal AA Group SORYBY-2025 SORYBY-2025
e B | Bane 8 + 2, [ ¢ TATl [~ ] iz ! +
1 &3 84 3 (S K BEIRE= et 1 B3 & ) (& (&) AEIMEEICE HALICZE e

Lwu y: Phong duoc Ién lich cho ngay hdm nay (hdm nay) van con tréng tai quay |& tan.
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7.Kiém tra Phong trong

Version : 10.02

Last Updated :
Author :

30July 2025
QA Team

C6 san trong: Housekeeping Menu > Housekeeping >Vacant, chirc nang nay cho phép nhan vién don phong
va & tdn xem danh sach tat cd cac phong hién dang tréng (phong tréng). Thdng tin nay rat can thiét cho viéc
I&n lich don phong, theo d&i tinh trang san sang clia phong va phan bé phong cho khach méi dén.

-DE theo dbi nhitng phong nao hién dang tréng.
-Dé& hd tro 1ap ké hoach va kiém tra viéc don phong.
-Dé hd tro viéc ra quyét dinh phan bd phong.

Maid
Assignmen Electric:C J
ci Dirty n H Due O
Room : 108 Deluxe Pool Access Do . Room : 115 Deluxe Twin
?
Room : 127 Grand Family Superior Room : 128 Grand Family Superior
Room : 204 Deluxe Twin 0nw Room : 206 Grand Deluxe Plus King
v
Room:212Deluxe Twindmwr __ Room 214 Deluxe Twin Omw

@& & (S
All 0O R Discrepancy
Room : 123 Gran d Famil y Sulte with Balcony Room : 125 Grand Family Suite with Balcony
Room : 130 Grand Family Superior Room : 133 River Suite
Room : 207 Deluxe Twin O R 210 Deluxe O
Room 215 D win O Room : 216 Deluxe Twin Onaw

Lwu y: Phong tréng cé thé bao gdbm cac phong vira dugc tra phong gan day hodc cac phong bi bd quén do

bdo tri hodc cac ly do khac.

«Nhan "Ngu" phéng

DE& thuc hién tac vu:
1.Chon phong
2.Nhan "Nga-.

3.Nhan "Xac nhan- dé kiém tra su khac biét ciia phong.
4.Nhan "Hay" dé€ hly thao tac va déng clra s6 bat 1én
5.Phong da chon s& dwgc chuyén dén tab "Sy khéc biét cla phong' va trang thai phong s& chuyén

thanh "Ban".

Sleep

Do you want to proceed?

Confim

Lwu y: Dam bdo trang thai phong dugc cap nhat chinh xéc tredce khi xac nhan dé tranh sy khéc biét trong

viéc phan bé phong.
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-Nhan nat Ngh trong phong
Dé thuc hién tac vu:
1.Chon phong
2.Nhan nut Ngd.
3.Nh&n Xac nhan dé chuyén sang trang thai phong tréng.
4.Nhan Hay dé hly thao tac va déng cira s6 bat 1én

Release Sleep

Do you want to proceed?

Canes!

Lwu yv: Gidi phdng trang thai ngd |a qud trinh xda hodc hiéu chinh trang thai phong dé phan anh tinh trang
thue té cia phong, thudng 1a chuyén phong tré lai trang thdi "Trong" hodc trang théi hién tai chinh xac cla

phong.
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8. Kiém tra tat ca phong 00

C6 san trong: Housekeeping Menu > Housekeeping > Clean/Vacant, chitc nang nay cho phép nhan vién quan
ly cdc phong d3a hét dich vy, hét hang va hét phong, dam bao cac phong nay dugc ddnh dau chinh xac va
khong thé dat phong.

-Theo d&i tat ca cac phong hién dang dwoc danh ddu 000,001,005
-Dam bao thong tin lién lac gitra cac bo phan (Budng phong, Bao tri, L& tan)
-Theo d&i tinh trang phong tréng va dy doén thoi diém phong cé thé dwoc dua tré lai kho

Chtrc niang nay giip Budng phong va Bao tri phdi hop cong viéc va ddm bao Lé tan khong nham 1an khi chi
dinh cac phong nay cho khach.

Cac hanh déng kha dung:
- Xem lich st phong hodc ghi chd bao tri
- Phé&i hop véi nhdm K§ thuat hodc Bao tri
- Cap nhat hodc thay déi trang thai khi phong d3 sdn sang st dung

8.1 Nhan vao Phong 00S, 000 va 00l
Hé théng thuc hién cac hanh ddng sau:
Thoat: Thoat khoi menu nay
Xem OOI: Xem chi tiét trang thai phong
Gidi phdng OOI: Gidi phdng phong khéi trang thai bao tri
Phan cong Nguwoi gitip viéc: Phan cong nhan vién don phong don dep phong

@ 0 & 0

Maid

Assignment Electric Control

Housekeeping

Clean Dirty In House Due Out Vacant AllOO Room Discrepancy 23/03/2025 'j

Room : 109 Deluxe Pool Access Twin Bed Room : 116 Deluxe Twin Gmuw

Room : 118 Boutique Deluxe Suite
Out of Service

Reason : Show Room

Remark : Test Ravdau

Out of Service
Reason : Show Room
Remark : 3000000000000000GU00000CNK. . .

Room : 107 Deluxe Pool Access Twin Bed e

Out of Service @ Out of Inventory

Reason : Show Room

Reason : Out of Inventory

Remark : SHOW ROOM .

Room : 132 Standard

Room : 129 Grand Family Superior
Out of Order

Reason : Floor Repair

Remark : 000

Room : 201 Grand Deluxe Plus King
Out of Inventory

Reason : Out of Inventory

Remark : 001

Out of Service

Reason : Show Room

Remark : Test room daunulunanldidenu
ﬁ View 001

@ Release OOI

g:ﬁ Maid Assignment

Lwu y: Phong 00 khdng duoc tinh vao tinh trang san ¢ tai L& tan va Bo phan Dt phong.

Page |17




Version : 10.02
Last Updated : 30July 2025
Author : QA Team

« Giai phong phong 00
Dé thuc hién tac vu:
1.Chon phong
2. Nhan Giai phdng 0S/Giai phong OI/Giai phdng 00 (Ngwng phuc vy, Hét hang, Hét dat hang).
3.Nhan Xac nhan dé gidi phdng phong.
4.Nhan Hay dé hly thao tac va déng clra s6 bat 1én
5.Phong d3 chon sé chuyén sang tab "Ban"va trang thai phong sé chuyén thanh "Ban".

Release O0S X

Do you want to un block ?

Lwu y: Dam bdo cdc phong dugc gidi phdng dung cach trudce khi danh dau ching la "Ban", dac biét néu ching

da nglrng hoat dong trong mot thai gian.
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9.Kiém tra Chénh léch Phong

C6 san trong: Housekeeping Menu > Housekeeping > Room Discrepancy, chirc nang Chénh Iéch Phong nay
duwoc st dung dé xac dinh su khéng khop gitra tinh trang phong ctia BO phan L& tan va tinh trang phong cla
BO phan Budng phong. Biéu nay dam bao ca hai bd phan déu théng nhat va cé thé nhanh chdng giai quyét bat
ky su khong nhat quan nao.

Hé théng s& hién thj danh sich cac phong cé trang thai khéng khdp, bao gdm:
-S8 phong
- Trang thai don phong vi du: Tréng, C6 ngudi &)
-Trang thai Lé tan (vi du: Tréng, C6 nguoi &)
- Loai chénh léch @woc giai thich bén dudi)
- Thoi gian/Ngay cap nhat [an cudi

Céc loai chénh léch thuong gap:

-Ngu: FO -Trong /HK = Cé ngudi & (Phong cé thé van con khach)

-B6 qua: FO - C6 ngudi &/ HK = Tréng (Phong cé thé d3 bi bo qua trong qua trinh don phong hodc bi
kiém tra nham)

-Khéng khép trang thai: Bat ky suw khdng nhat quan nao khdac vé trang thai (vi du: Sach so véi Ban)

Cac hanh déng kha thi:
-Diéu tra véi L& tan hodc B3o vé néu can
-Kiém tra tryc tiép trang thai phong
- Cap nhat trang thai phong trong hé thdng sau khi da xac minh
-Thém nhan xét hodc ghi chi cho muc dich kiém toén

B pwis <o)
Ass?gﬁirient Electric Control
Clean Dirty In House Due Out Vacant AllOO Room Discrepancy
Room : 111 Deluxe Twin a1 Room : 115 Deluxe Twin 0mw Room : 119 Boutique Deluxe Suite
RR25000068-1,C125000023 oc ve CI25000012 ob
Mrs. Tippa PA Miss Warisara TY
i ¢ B Q ith D i w <Pl @O

Lwu y: Nén kiém tra sy sai léch trang thai phong it nhat mot [an trong mdi ca lam viéc va ludn phdi hop véi bo

phan Lé tan (Van phong phia trudo) khi diéu chinh trang thai dé tranh xung dot dit liéu.
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