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1.Tong quan

Version :
Last Updated : 13 Auguest 2025

Author :

10.02

QA Team

Huwdng dan nay cung cap cho nhan vién khach san va ngudi dung hé théng cac budc hudng dan chi tiét vé

cach xem va quan ly cac hoat dong van hanh ctia khach san theo thoi gian thue. Hwéng dan bao gdbm cac

chirc ndng chinh nhu theo ddi ty I8 13p day, khach dén, khach di, s& thich khich va dit liéu tai chinh, tat c3
d@éu hién thij trong PMS Dashboard. Muc tiéu 1d ddm bao van hanh khach san hiéu qua va hd tro ra quyét dinh

thong qua dit liéu truc ti€p, dé truy cap.

2. Khdach san truc tiép

Tinh ndng nay cé san trong PMS > Dashboard > Live Hotel, chitc ndng nay cho phép nhan vién xem dit liéu

van hanh theo thoi gian thuc, bao gém ty 1& |ap day, khach dén, khach diva céc sé liéu quan trong khac.

Pé thuc hién thao tac:

1. Nhan biéu tvgng Dashboard.
2. Nhan tab Live Hotel.

13.76% OCC _ Available: 181 Rooms 554 Gest Room(s) Current Status

H PMS

Current Status Today Arrival In House Due Out
Room: 101 Deluxe Pool Access Double Bed oc  Room: 102 Deluxe Pool Access Double Bed
CI25000001 o RR25000023,C125000016
Miss sssuAS wam Khun GOWqa SMF(2)
e ‘ 5 .
& <¢a Q B &S &
Room : 105 Deluxe Pool Access Double Bed 7‘] ve Room : 106 Deluxe Pool Access Twin Bed
dl ¥ RR5000064
Miss Fafa Af

B il%<$a6 0

Room : 109 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed

Out of Service C125000014

Reason : Show Room Miss Mali MA

Remark : SHOW ROOM

a & ¢ > e o

Room : 113 Deluxe Twin Ome = Room : 114 Deluxe King

RR25000075 = 125000019

Miss App AP Miss Helena HA /Mrs. Hiyeena sonfrti
&m0 B &% o3 e o

Room : 117 Boutique Deluxe Suite PN Room : 118 Boutique Deluxe Sulte
RR25000077 B Out of Service
Miss Asa AS Reason : Show Room

Remark : Test Ravdau

|

Q@

Room : 103 Deluxe Pool Access Double Bed
RR25000062,C125000025
Miss Sana SA

& <o a8 O

Room : 107 Deluxe Pool Access Twin Bed

Out of Service

Reason : Show Room

Remark : X00000000000000000000000000000NX

Room : 111 Deluxe Twin 0nmis)
RR25000068-1,C125000023
Mrs. Tippa PA

& <o a8 0

Room : 115 Deluxe Twin dmw

9

Room : 119 Boutique Deluxe Suite.
C12500001:
Miss Warisara TY

oc

PE\E\B%@@

Dashboard

0 EBEEC
oc

Room : 104 Deluxe Pool Access Double Bed
€125000017
Miss Jenny JA

& Sla @ O =

Room : 108 Deluxe Pool Access Twin Bed
RR25000084,C125000031
Miss Vivian QA

oc

& $la &6 =]

Room : 112 Deluxe Twin dmw
RR25000073
Miss Nana NA

i &% >3 ® O =

Room : 116 Deluxe Twin Omun
Out of Inventory
Reason : Out of Inventory

Room : 121 Grand Family Suite with Balcony
125000020

Miss Gesal AA

3. Thdng tin hién thij:

Long Stay: Khach lwu trd dai ngay.

O O 0O O O O O

OCC (Occupancy): Ty |é 1ap day hién tai..
Total Available: S6 phong tréng so vdi téng s6 phong.
Special Req.: S& dat phong cé yéu cau dac biét.

Arrivals: S6 khach nhan phong hém nay, tdng sé khach.
Groups Arrival: S6 nhém khéach dén.
Group Due Out: Nhém khéch dy kién trd phong hém nay.
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VIP:S6 khéch VIP.

0O O O O O

Group Blocked: Nhém khach cé phong bi khoa.
Group Revenue: Téng doanh thu tir nhém khach.
Adult /Child / Infant: Phan loai khach hién dang luu tru.

Skip / Sleep: Skip = Khach roi ma khéng tra phong.

10.02
13 Auguest 2025
QA Team

Version :
Last Updated :
Author :

L] Sleep =Khach Ivu trd nhung chwa nhan phong.

In House: Phong dang dworc st dung.
Extend Stay: Khach gia han luu tru.

Day Used: Phong s dung theo ngay.

0O O 0 0O 0O o 0o o0 O O

Lost & Found: Ban ghi md&i vé vat that lac.

Departure: Phong d3 tra so va&i dy kién trd, téng s6 khach.

Cancellation /No Show: Hly / Khéng dén, téng sd khach.
Tomorrow Arrivals: Khach du kién dén ngay mai.
Maintenance Order: Cong viéc bao tri dang cho xr ly.

Comp /HU: Phong mién phi/Phong s dung ndi bo, tdng s6 khach.

Early Check-in: Khach nhan phong trudc thai gian check-in quy dinh.

occ
13.76% @

o 5 Groups Arrival
JiL']o 2
(I

Adult/Child/Infant
" Gt

Total Guest 26 /38
Early Check-in
_ 0

—_—CMD
Cancellation / No Show

21

Arrivals

60/3/0

)

(@)
[¢}
%

-3
Jog

2l

Total Available

181/z18

Group Due Out

1

5]

0]

>

VIP

Extend Stay

1

Tomorrow Arrivals

0

Rtk

AC smm 000 oc

special Req.1

1

Group Blocked

2

Skip/Sleep

n

Departure

0/4

Maintenance Order

0/0

o

@]
O.
%

o ®

EC

Long Stay1

0

Group Revenue

9,500.00

Comp/HU

071

Day Used

0

Lost&Found

0/0

4. Trang thai phong:

VC: Vacant Clean (sdn sang ban).

VD: Vacant Dirty (can don dep).

OC: Phong dang st dung, sach.
OD: Phong dang st dung, ban.

O O O O O O O

OW: Canh bdo Ngirng sir dung.

AC: Phong d3 duoc chi dinh khach, sach.
AD: Phong d3 duoc chi dinh khéch, ban.

00: Ngirng st dung trir khoi s& phong sdn co).
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Ol: H&t t6n kho trir khdi sé phong trong kho.
IW: Canh bao Hét tén kho.
0S: Ngirng dich vu (khdng trir phong san cd).
RS: Phong gilr trudc.
Total: T6ng s& phong theo loai
Occupancy %: Ty 1& 13p dAy theo trang thai phong va tdng ty 18 1ap day.
Avg. Room Rate: Gia trung binh mdi dém cho phong d3 dit (Booked), phong dang lwu tru
(Inhouse), va tdng hgp ca hai (Booked va Inhouse).
o Total Revenue: Doanh thu tur loai phong do.
5. Today Arrival:
Actual Arrival: Phong va khach da nhan hém nay.

O O 0O O O O O

o Expected Arrival: Phong va khach du kién nhan phong trong hém nay.
o Plan:Téng s6 khach dy kién hém nay.
o Occupancy Plan: Ty |é 13p day du kién sau khi tinh cd khdch nhan phong va trd phong trong ngay

hom nay.
6. Today Departure:
o Actual Departure: Phong va khach d3 trd hdm nay.
o Expected Departure: Phong va khach du kién trd phong trong hém nay.
o Plan: Téng s6 khach dy kién trd hom nay.
7. Nhan Print dé tao va in béo céo.
Nhan Send dé gtti bdo cdo qua phuong thirc d3 ciu hinh.

Reom Type AC @000 W OC

fneems = Gues

B
2
7
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3.Dbat phong theo ngay
Tinh ndng nay cé san trong PMS > Dashboard > Booked On, chirc ning nay cho phép nhan vién xem céc dit
phong hién tai theo phan khuc thi trwong va trang thai dat phong.

DE thuc hién thao tac:

1. Nhéan biéu tugng Dashboard.
2. Nhén tab Booked On.
o 29/218:56 phong d3 dat /téng s6 phong.
o 13.3%: Ty lé dat phong hién tai dua trén téng s6 phong.
3. Market Segments: Color Codes
o Green: Dat phong xac nhan.
o Orange: bat phong tam thai.
o Red:Huy dat phong.
o Black: Danh sach cho.
4. Nhan Print dé tao va in bao cdo.
5. Nhan Send dé glri bdo cdo theo phuong thirc da cau hinh.

X
i & s
Live Hotel Booked On Forecast Marketing Pickup
o 23/03/2025 &
29,218 13.3%
Airlines 27 Corporate Local 2
Market Segment B Confirmed [ Tentative [ Cancellation [ Waiting List
30
]
25
20
15
10
5
0 = @ ° mcc e
Airli Corparate L.
Market Segment Channel
ool Confirmed Cancellation Waiting List ool Confirmed Cancellation Waiting List
Airlines z 2 o Cther z z o
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6. Market Segments: Hién thj cac dit phong dwoc nhém theo phan doan thi truong.
Channel: Hién thi cac d3t phong dugc nhédm theo kénh ban hang.
Source of Business: Hién thi cac dat phong theo loai ngudn.
Nationality: Hién thi cac dit phong dugc nhém theo qudc tich khach.
o Confirmed: Cic dat phong d3 dwoc xac nhan day du.
o Tentative: Cac dat phong tam thoi, chwa xac nhan.
o Cancellation: Cic dat phong da bi hady.
o Waiting List: Cdc dat phong dwgc dua vao danh sach cho.

7. Nhan Print dé€ tao va in bao céo.
Nhan Send dé glti bdo cdo theo phuong thirc d3 cau hinh.

X
= e
ul wranguse || [0 ot —
Saurce Of Business Nationality
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4.Dv bao

Tinh ndng nay cé san trong PMS > Dashboard > Forecast, chirc nang nay cho phép nhan vién xem dy bao ty
|& 1ap d3ay, s6 khach, doanh thu va cédc chi s6 hiéu suat quan trong cho cac ngay sap téi.

DE thuc hién thao tac:

1. Nhéan biéu tugng Dashboard.
2. Nhén tab Forecast.
o Room Occupancy: S8 phong d3 dat.
o Total Guest: S6 khach du kién lwu trd.
o %O0CC:Ty lé |ap day cho ngay dé.
o Potential Revenue: T6ng doanh thu du ki€n dya trén cac dit phong hién tai va khach dang
luu tra.
o ADR (Average Daily Rate): Gia trung binh mdi phong = Doanh thu + S6 phong st dung.
o RevPar (Revenue per Available Room): Doanh thu trung binh trén méi phong san cé.
3. Nhan Print dé€ tao va in bao céo.
Nhan Send dé gtti bdo cdo theo phwong thirc d3 cau hinh.

e T sens

Live Hotel Boaked On Forecast Marketing Fickup

O || 23032025 =l

. Sun Mon Tue  Wed Thy Fi Sat Sun  Mon  Tue  Wed  Thu Fr Sat Sun Mon  Tue  Wed  Thu Fri St Sun Mon  Tue  Wed  Thu Fr
Total Room Availability . . A i .
23Mar 24Mar 25Mar 26Mar ZiMar 28Mar  20Mar  30-Mar 31-Mar  Oi-Apr  (2Apr  03-Apr  Od-Apr OS-Apr O6-Apr O7-Apr OB-Apr  O9-Apr  10-Apr  11-Apr  12-Apr  13-Apr  14-Apr  1S-Apr  16-Apr  17-Apr  18-pr
Room Occupancy E) 5 16 7 5 2 1 1 1 1 1 1 o o o o o ] o ] o 0 0 0 0 0 o
Total Guest 61 53 22 15 10 : 2 2 2 2 2 2 o o [ o [ o [ ] [ [} 0 o 0 o o
%0CC 1376 1152 731 318 227 081 045 045 045 045 045 045 000 000 000 000 000 000 000 000 000 000 000 000 000 000 000
Potential Revenue 104390 76090 40690 18250 11000 7200 4700 4100 4700 4100 4700 400 ] 0 [ ] o ] [ ] [ 0 0 0 0 0 ]
ADR 3480 3044 2543 2607 2200 3600 400 4100 4300 4100 4700 4,100 o o o o o o [ [] [ 0 0 0 0 0 o
RevPar R ) 186 53 50 33 19 19 19 19 19 19 o o [ o [ o [ ] [ [} 0 o 0 o o
Potential Revenue
e
120000 3
100,000
0,000
60,000
40,000
g &8 8 &g g8 &8 g 8
20,000 2 ¥ 3 F 3 F e o © © @ © ® © © © ©®© © © © ° ° o T %
o - e e s e —
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Patential Revenue

5.Tiép thi
Tinh ndng nay cé san trong PMS > Dashboard > Marketing, chirc ndng nay cho phép theo ddi va phan tich
hiéu suat doanh thu theo cac phan khuc thj trwdng trong cac khoang thai gian khac nhau.

DE thuc hién thao tac:

1. Nhan biéu tvgng Dashboard.
. Nhan tab Marketing.
3. Actual Today - S6 phong, s6 khach, gid trung binh, doanh thu hém nay.
Actual Month-To-Date - T6ng cdng tir d3u thang dén hdm nay.
Actual Year-To-Date - Tdng cdng tir dau ndm dén hdm nay.
Actual Year Last Month - D liéu cung ky ndm trudc dé so sanh.
#RM.: S6 phong d3 dat.
#Gst: S6 khach.
Avg: Gia trung binh.
Rev.: Doanh thu.

Nhan Print dé tao va in bdo céo.
Nhan Send dé glti bdo cdo theo phuong thirc d3 cau hinh.

wrcAOoOoOO™
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=l prin Send
Live Hotel Booked On Forecast Marketing Pick-up
Date
2210312025
Actual Today Actual Month-To-Date Actual Year-To-Date Actual Year-Last-Month
Hotel Revenue
#RM #Gst % Avg. Rev.  #RM  #Gst % Avg. Rev.  #RM  #Gst % Avg. Rev.  #RM  #Gst % Avg. Rev.
Airlines 7 12 3 4105 28,733 18 37 3 3,869 69,633 18 7 3 3,869 69,633 0 0 0 0 0
Corporate Local 2 3 1 2525 5,050 5 ] 1 5,190 25,950 5 E] 1 5,190 i 0 0 [ [
Other 1 2 o 5,000 5,000 1 2 0 5,000 5,000 1 2 0 5,000 5,000 o 0 0 [ [
Total 10 19 5 3,878 38,783 24 48 4 4191 100,583 24 48 4 4191 100,583 24 48 2,400 4,191 100,583
Actual Today 8 RM GsT % Actual Meonth-To-Date @ RM GsT %
15 g 40 IS
12
30
9
Actual Today -t % Actual Month-To-Date - et %
8 = @ 5
2 "
s
- E 2
‘
- » -
3 o -
. _ — . _—
e = e o
w o »
e
Actual Yoar.To-Date -t % L
@ 5
as
»
as
= =
04
0 -
0z
. - . - B - B - -
o - - - e
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6.B4o cdo L3iLd Nam
Tinh ndng nay cé san trong PMS > Dashboard > P&L Year, chirc ndng ndy cho phép nhan vién xem téng két
tai chinh hang ndm cla khach san, bao gdbm t6ng thu nhap, chi phi va lgi nhuan/d cla tirng thang, kém theo

bi€u d6 so sanh chénh léch (variance chart).

DE thuc hién thao tac:

Nhan biéu tuvgng Dashboard.

Nhan tab P&L Year.

Chon ndm trong Year dropdown dé& xem bao céo L3i/Ld cla ndm do.
Income Blue row) - Tdng doanh thu cla tirng thang.

P wnNpR

Expense (Pink row) - T8ng chi phi cla tirng thang.
P/L (Profit/Loss) (Green row)- Tinh bang: Income [] Expense.
Variance Chart - Biéu d6 so sanh hiéu qua tai chinh gitta cac thang.
5. Nhan Print dé€ tao va in bao céo.
6. Nhan Send dé glri bdo cdo theo phuong thirc da cau hinh.

)  print 7] sen

Live Hotel Booked Or Forecast Marketing P&L Year Pick-up

2025 ~
2025 Jan Feb Mar Apr May Jun Jul  Aug  Sep  Oct Nov  Dec Total

Income 14,004,281.68 14,036,180.04 10,739,284.86 7.520,683.73 5.107,573.89 6,503,985.27 12,421,768.37 - - - - - 70,333,757.84
Expense 1,468,675.40 1,639,104.54 1,307,686.28 917,486.58 795,508.17 938,244.76 1,320,420.62 - 8,387,126.35
PIL 12,535,606.28 12,397,075.50 9,431,598.58 6,603,197.15 4,312,065.72 5,565,740.51 11,101,347.75 - - - 61,946,631.49

Variance P&L Year2025 Income Bxpense
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7.D6n

Tinh ndng nay cé san trong PMS > Dashboard > Pick-Up, chitc ndng nay cho phép theo d&i xu hudng dét

Version : 10.02
Last Updated : 13 Auguest 2025
Author : QA Team

khach

phong va hiéu suat pick-up.

DE thuc hién thao tac:

Nhan biéu tuvgng Dashboard.

Nhan tab Pick-Up.

Daily / Weekly toggle - dé xem di liéu theo ngay hoac tuan.

Onhand Selected Date) - S8 lvong dat phong hién tai theo ngay da chon:
o RN:S6 dém phong.

o %OCC:Ty lé |ap day.

o ADR:Gi3 trung binh mbi dém.

o REV:Doanh thu.

Target - Muc tiéu hoac du bao cho ngay dé.

Variance - Chénh Iéch giira s6 lvgng phong thuc t&€ va muc tiéu.

P wnNPR

Pickup (Previous Date) - Thay ddi trong s6 luvgng dat phong so véi ngay trudce doé.
Nhan Print dé tao va in bdo cdo.
Nhan Send dé gtti bdo cdo theo phuong thirc d3 cau hinh.

O N oW

=l Print

Live Hatel

Mar 22

AIRL

BAN

come

CORL

CORO

DIRE

GCOR

GGOV

GSERI

Total

5 Expont

Booked On Farecast Marketing Pick-up

= 22/03/2025 i

Onhand (22-Mar-2025) Target variance Pickup (21-Mar-2025)

RN %0CC ADR REV RN HOCC ADR REV RN %0CC ADR REV RN WHOCC ADR REV

6 175% 3536 162,633 9,300.00 130.43% 1,000.00 9:300,000.00 9,254.00 -128.68% 253550 -9137367.00 | 30 1.14% an 103,323

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0.19% 5190 25,950 000 0.00% 0.00 0.00 500 0.19% 5,190.00 25,950.00 2 0.08% 4777 5050

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

0 0.00% o 0 0.00 0.00% 0.00 0.00 0.00 0.00% .00 0.00 ] 0.00% 0 [

52 1.98% 3723 193,583 9,300.00 130.43% 1,000.00 9,300,000.00 -9,248.00 -128.46% 272275 -9,106,417.00 33 1.26% -498 113383

9. Onhand (Month-Year)-Hién thj s& lwvgng dat phong d3 dwoc xac nhan trong thang duoc chon:

o RN:Sé dém phong da dat.

o %O0CC:Ty lé |3p day.

o ADR:Gi4 trung binh mbi dém.
o REV:Doanh thu taora.
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10.
11.
12.

13.
14.
15.

Target - Muc tiéu hoac du bdo cho cung thang.
Variance - Chénh |éch giira s6 lvgng phong thuc t& Onhand) va muc tiéu (Target).
Pickup - Thay déi s6 lvgng dat phong trong tuén vira qua.

Version :
Last Updated :
Author :

ADR) - Chénh léch gid trung binh mdi dém so véi ngay hodc tuan trudc.

Nhan Send dé glti bdo cdo theo phuong thirc d3 cau hinh.

Last Week to Pickup - Thay d6i s6 lvgng dat phong so vai tuan trudc dé.
Nhan Print dé tao va in bdo cdo.

10.02
13 Auguest 2025
QA Team

= print

Live Hotel

Mar 22
AIRL
BAN
COMP
CORL
CORO

DIRE

GCOR
GGOV
GSERL

Total

) Export

Booked On Forecast

Onhand (Mar-2025)

%OCC  ADR REV RN

175% 3536 162,633 9,300.00

0.00% [ 0 0.00
0.00% [ 0 0.00
01%% 5190 25950 0.00
0.00% 0 0 0.00
0.00% 0 0 0.00
0.00% 0 0 0.00
0.00% [ 0 0.00
0.00% [ 0 0.00
0.00% o 0 0.00

1.98% 3723 193,583 9,300.00

Marketing
Target
%0CC ADR
130.43% 1,000.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
130.43% 1,000.00

Bick-up

REV

9,300,000.00

9,300,000.00

RN

-9,254.00

0.00

-9,248.00

Variance
%0CC ADR
-128.68% 253550
0.00% 0.00
0.00% 0.00
0.19% 5,190.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
0.00% 0.00
-128.46% 272275

REV

-9,137,367.00

0.00

0.00

25,950.00

9,106,417.00

RN

40

a3

Pickup (15-Mar - 21-Mar)

W%OCC

152%

0.00%

0.00%

0.11%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1.63%

ADR

3,453

3723

REV

138133

148,083

3,047

= 22/03/2025 i

Last week to Pickup (08-Mar - 14-Mar)

% RN 5 REV
100% 100%
0% 0%
0% 0%
100% 100%
05 %
05 %
05 %
0% 0%
0% 0%
0% 0%
100% 100%
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8.DPa Khach San

10.02

13 Auguest 2025
QA Team

Tinh ndng nay cé san trong PMS > Pickup > All Hotel, chitc ndng nay cho phép nhan vién xem va phan tich di¢

liéu pick-up dat phong trén nhiéu khach san cung luc.

DE thuc hién thao tac:

1. Nhéan biéu tugng Pickup.

E‘{ PMS ZE1NO0C Réalalie: 57 Rooms 197 Guest Room(s) Current Status Q @ 0N }
Calendar Status Floor Plan Room Overview
Current Status Today Arrival In House Due Out
Room : HF1731 House Folio W Room : HF1732 House Folio e Room : HF1733 House Folio ve

Room : HF1735 House Folio Room : HF1736 House Folio
RR25000874,C125002872

Miss Intrepid SMF

Room : HF1737 House Folio
CI125003754
Mr. Front SMF

B &< a5 6 B il&%<¢a® o0 [~
Room : HF1739 House Folio ve Room : HF25 House Folio o Room : 1101 Deluxe Ocean A op
= C125003812 %
Miss Kalin LA
= B &6 0 =
Room : 1103 Deluxe Ocean A oo Room : 1104 Deluxe Ocean A o5 Room : 1105 Deluxe Ocean A o
RR25001632,C125003811 CI25003805 CI25003813
Miss SOLOMON SMF Miss Gramma MA Mrs. Thipa PA
a8 + 88 + a8 +
& & 6® 0 B &% o0 B & <$ae o0 &
Room : 1107 Deluxe Ocean A R Room : 1108 Deluxe Ocean A Room : 1109 Deluxe Ocean A
C125003809 Out of Order Out of Order

Miss Jenjira RA Reason : Other

Remark : Iigifien / HK

Reason : Other
Remark : lidifigv / HK

&} ulew N

Pickup

Room : HF1734 House Folio

Room : HF1738 House Folio

Room : 1102 Deluxe Ocean A
C125003815
Miss Jele LE

i & a3 ® 0O

Room : 1106 Deluxe Ocean A
C125003810
Miss Helena HA

i & ¢33 ® O

Room : 1110 Deluxe Ocean A
Out of Order

Reason : Other

Remark : [utifizo / HK

ko @
L
v

oo

2. All Hotel s Daily s Weekly toggle - Chon dé xem di¥ liéu cla tat ca cac khach san téng hop, hodc

theo tirng ngay/tuan..

3. Onhand (Month-Year) -S6 lvong dat phong d3 duoc xac nhan cho ngay dugc chon:

o RN:Sé dém phong da dat.

o %0CC:Ty lé |3p day.

o ADR:Gi3 trung binh mbi dém.

o REV:Doanh thu trong ngay dé.

Target - Du bdo hoac muc tiéu cho ngay duoc chon.

N U A

Nhan Print dé tao va in bdo céo.
Nhan Send dé glti bdo cdo theo phuong thirc d3 cau hinh.

Variance - Chénh léch giita s& lwgng dat phong thuc té (Onhand) va muc tiéu (Target).
Pickup (Previous Week) - Thay d6i s6 lwgng dat phong so vdi khodng thai gian tuan trude.
Total - T6ng hop di liéu cla tat ca cac khach san dé cé cai nhin téng quan nhanh.
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Version :
Last Updated :
Author :

10.02

13 Auguest 2025

QA Team

X
m  Print &) Export
PFick-up
| Al Hotel E 24/05/2025 ]
Onhand (May-2025) Target Variance Pickup (17-May - 23-May)
May 24 RN %0OCC ADR REV RN WOCC ADR REV RN %OCC ADR REV RN HOCC ADR REV
UAT YO-NA_ QA 0 0.00% 0 o 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 0 0.00% 0 0
UAT ZAND QA 1,260 23.01% 1,291 1,626,348 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 33 0.55% 49 103222
UAT_FH_QA 4,659 90.57% 1,417 6,600,698 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 4 0.08% 1 11,867
Total 5919 55.73% 2,708 8,227,047 0.00 0.00% 0.00 0.00 5,919.00 55.73% 2,707.51 8,227,046.50 37 0.63% 51 115,089
~ o \ ~ 7 "~ \
9. Onhand Selected Date) - SO lwvgng dat phong da dwgc xac nhan trong ngay duwgc chon:
~ "~ \ ~ 3
o RN:SO dém phong da dat.
? ~ ~ A
o %OCC:Ty lé lap day.
o ADR: Gia trung binh moi dém.
« es
o REV:Doanh thu trong ngay dé.
. . i .
10. Target - Dy bao hodc muc tiéu cho ngay duwgc chon.
. A LA e . e . n
11. Variance - Chénh léch gilrta s6 lvgng phong thuc té (Onhand)va muc tiéu (Target).
. . e ~ v by 7 . Y 7 7
12. Pickup (Previous Date)-Thay do6i s6 lvgng dat phong so véi ngay trudce do.
n . ~ N . s s
13. Nhan Print dé tao va in bao céo.
~ ~ ? . ’ 7 ’ ~ ~ Ay
Nhan Send dé guiti bdo cdo theo phuwong thirc da cau hinh.
X
=l Prine 5 Expont
Pick-up
= Smart Sorasn Horal 1 22/03/2025 -
Onhand (22-Mar-2025) Target Variance Pickup (21-Mar-2025)
Mar 22 RN %0CC ADR REV RN WOCC ADR REV RN %0CC ADR REV RN WOCC ADR REV
AIRL 46 1.75% 3536 162,633 9,300.00 130.43% 1,000.00 9,300,000.00 -9,254.00 -128.68% 2,535.50 -5,137,367.00 30 1.14% -7 103333
BAN ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
comp ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
CORL 5 0.19% 5190 25,950 0.00 0.00% 0.00 0.00 5.00 0.19% 5,190.00 25,950.00 2 0.08% -1,777 5,050
CORO ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
DIRB ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
GOV ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
GCOR ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
GGOV ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
GSERL ] 0.00% 0 0 0.00 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 Q 0.00% o L]
Total 52 1.98% 3723 193,583 9,300.00 130.43% 1,000.00 9,300,000.00 -9,248.00 -128.46% 272275 -9,106,417.00 33 1.26% -498 113383
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14.

15.
16.
17.

18.
19.

Version : 10.02
Last Updated : 13 Auguest 2025
Author : QA Team
Onhand (Month-Year) - S8 lwvong dat phong d3 dwoc xac nhan trong thang duoc chon:
o RN:S& dém phong d3 dat.
o %O0CC:Ty |é |13p day.
o ADR:Gi3 trung binh mbi dém.
o REV:Doanh thu tao ra.
Target - Dy bdo hoac muc tiéu cho cung thang.
Variance - Chénh |éch giira s6 lvong phong thuc t&€ Onhand) va muc tiéu (Target).
Pickup - Thay déi s6 lvgng dat phong trong tuan vira qua.
ADR) - Chénh léch gid trung binh mdi dém so véi ngay hodc tuan trudc.
Last Week to Pickup - Thay d6i s6 lvgng dat phong so vai tuan trudc dé.
Nhan Print dé tao va in bdo cdo.
Nhan Send dé gtti bdo cdo theo phwong thirc d3 cau hinh.

Pick-up

Mar 22

AIRL

BAN

COMP

CORL

CORO

DIRE

GCOR

GGOV

GSERL

Total

Frint

x
5] Export
= Smart Seraso Hotel 1 22/03/2025 mii

Onhand (Mar-2025) Target variance Pickup (15-Mar - 21-Mar) Last week to Pickup (08-Mar - 14-Mar)

%0CC  ADR REV RN %0CC ADR REV N %0CC ADR REV RN %OCC  ADR REV  ADRE) RN REV % RN 0 REV
175% 3536 162633 930000  13043% 100000 930000000 925400  -12B68% 253550 913735700 40 152% 3453 138133 |2 o 0 100% 100%
0.00% 0 0 Lo0 ooo% 0.00 0.00 0.00 0.00% 0.00 000 0 000% 0 0 0 o 0 0% o
0.00% 0 0 Lo0 ooo% 0.00 0.00 0.00 0.00% 0.00 000 0 000% 0 0 0 o 0 0% o
01% 5190 25950 Lo0 ooo% 0.00 0.00 5.00 DSk 519000 2595000 3 0M1% 337 9950 1873 o 0 100% 100%
0.00% 0 0 Lo0 ooo% 0.00 0.00 0.00 0.00% 0.00 000 0 000% 0 0 0 o 0 0% o
0.00% 0 0 Lo0 ooo% 0.00 0.00 0.00 0.00% 0.00 000 0 000% 0 0 0 o 0 0% o
0.00% 0 0 000 000% 0.00 0.00 0.00 0.00% 0.00 000 0 000% o o o o o 0% o
0.00% 0 0 000 000% 0.00 0.00 0.00 0.00% 0.00 000 0 000% o o o o o 0% o
0.00% 0 0 000 000% 0.00 0.00 0.00 0.00% 0.00 000 0 000% o o o o o 0% o
0.00% 0 0 000 000% 0.00 0.00 0.00 0.00% 0.00 000 0 000% o o o o o 0% o
198% 3723 193583 930000  130.43% 100000  9300000.00  -9,248.00 -128.46% 272275  -9106417.00 43 163% 3723 148083 3,047 ] 0 100% 100%
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