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1. Tong quan

C4u hinh nay gitp nhan vién thiét 1ap Internet Booking Engine (IBE) cho hoat ddng khach san. N6 dam bao
rang IBE dwoc tich hop ding cach véi hé thdng clia khach san dé xr ly dat phong truc tuyén mot cach hiéu
qua. Ngoai ra, cau hinh nay bao gdm thiét |p giao dién thanh toan dé sir dung 2C2P lam phuong thirc thanh
todan trong IBE. Khi kich hoat tich hop nay, khach cé thé hoan tat dat phong mét cach lién mach véi thanh
todn truc tuyén an toan, trong khi nhan vién dugc hudng loi tir viéc cdp nhat chinh xac va theo thai gian
thwe cho hd so dat phong va tai chinh cda khach san.

2. Core Interface Setup

C6 san tai CORE > Config System & Validate > Core Interface Setup, cai dit nay cho phép khach san kich
hoat chirc nang Interface Booking Engine (IBE) cung vdi Internet Gateway. Khi dwgc kich hoat, IBE ctia khach
san cé thé chap nhan dat phong tryc tuyén va x& ly thanh todn an toan thdng qua céng thanh toan duorc ciu
hinh (nhu 2C2P). Nhan vién cling cé thé thiét 1ap Consent Setup, dinh nghta cac Piéu khodn & Diéu kién va
chinh sach khach san ma khéach can déng y trudce khi dat phong. Diéu nay dam bao tradi nghiém lién mach cho
khdch cuing vdi viéc tich hop thoi gian thue vao hé théng khach san.

2.1 C4u hinh Interface Type

Cai dat nay cho phép khach san kich hoat chitc nang Interface Booking Engine (IBE) cung vd&i Internet
Gateway. Khi dwoc kich hoat, né mang dén cho khéch trai nghiém dat phong truc tuyén lién mach, déng thoi
dam bdo viéc tich hop chinh xac va theo thdi gian thuc véi hé thong dat phong va hé so tai chinh cta khach
san.

Dé thuc hién tac vu:

1. Chon Internal Booking Engine va bat cong tic d€ kich hoat Interface Type Name nay.
2. Chon Payment Gateway va bat cong tic dé kich hoat Interface Type Name nay.
3. Nhan Save dé 4p dung cac thay déi.

w8 il O oy

Interface Type Code  Interface Type Name Active

CHANNELMNG Channel Manager
oMs Internal CMS
DOORLOCK Doar Lock
ECOMMERCE Ecommerce
EDC EDC
ELECTRIC
ETAX E-Tax
V| IBE Internet Booking Enginge [}
INTERNETGW Internet Gateway
PABX PABX
| PAYMENTGW Payment Gateway [ ]
FHOTO Phota Al
RECIPE

RMS
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2.2 C4u hinh Interface Master
Chtrc ndng nay cho phép nhan vién kich hoat SORASO IBE va ciu hinh 2C2P Payment Gateway dé st dung vdi
SORASO IBE. Khi kich hoat giao dién nay, Internet Booking Engine s& hoat déng day d0, cho phép khach dat
phong truc tuyé&n va hoan tat thanh toan an toan thdng qua céng 2C2P duoc tich hop.

DE thuc hién tac vu:

1. Chon SORASO IBE va bat cong tac dé kich hoat Interface Name nay.

2. Chon Interface Payment Gateway 2C2P for SORASO IBE va bat cdng tic dé kich hoat Interface Name
nay.

3. Nhan Save dé 4p dung cac thay doi.

Main Operation EN {o} g
o s ik © ¢
CORE Interface
Interface T, Interface Maste Property Variabl Consent Set
31 i i e s roperyvariable  ConsencSeup
Interface Code Interface Name Interface Type Code Interface Type Name Active
&4 Security
S-VIETTEL Interface E-Invoice Viettel Provider ETAX E-Tax =)
¥ Rights /| SRSIBE SORASO IBE IBE Internet Booking Enginge )
&, Positions AIRSOFT Interface Gateway Airsoft INTERNETGW Internet Gateway
. ANTLAB Interface Gateway ANTLAB INTERNETGW Internet Gateway =4
¥, Users
EASYZONE Interface Gateway EASYZONE INTERNETGW Internet Gateway
¥, Hotel & Company 1BSG Interface Gateway 1BSG INTERNETGW Internet Gateway
A MIKROTIK Internet Mikrotik INTERNETGW Internet Gateway
G\}, Formula
NEOGATE Internet Neogate INTERNETGW Internet Gateway
¥ Licenses SEARA Interface Gateway SEARA INTERNETGW Internet Gateway @
@ IPP_ROOMX Interface PABX i-dynamic PABX PABX
\& Config System & Validate ¢
202p 2C2P Payment Gateway PAYMENTGW Payment Gateway
<§ Core Component Setup
BAY-QR BAY QR Payment PAYMENTGW Payment Gateway [ )
2 Core Interfaces Setu
» s v/ | IBE2C2P Interface Payment gateway 2¢2p for IBESO...  PAYMENTGW Payment Gateway [ )
@
2§ Config Input Validate KBANK Kasikorn Bank Payment Gateway PAYMENTGW Payment Gateway
@ OMISE Omise Payment Gateway PAYMENTGW Payment Gateway
4 Currency
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2.3 Cau hinh Interface Property

Chirc ndng nay cho phép nhan vién kich hoat SORASO IBE va ciu hinh 2C2P Payment Gateway cho mét khéach
san cu thé trong hé théng IBE. Khi dwoc kich hoat, Internet Booking Engine sé& san sang st dung, cho phép
khach dat phong truc tuyén va thanh toan an toan théng qua tich hgp 2C2P.

DE thuc hién tac vu:

1. Chon Hotel.

Chon SORASO IBE va bat cong tac dé kich hoat Interface Name nay.

3. Chon Interface Payment Gateway 2C2P for SORASO IBE va bat cong tic dé kich hoat Interface Name
nay.

4. Nhan Save dé 4p dung cac thay déi.

~

£ ey -
o & Main Operation EN B & o} 5
.
CORE Interface
Interface Type Interface Master Property Variable Consent Setup
@ Right: QA ! %
SANDBOX SORASO ONE 2
¥, Security
Interface Code Interface Name Interface Type Code Interface Type Name Active
cb Rights SVIETTEL Interface E-Invoice Viettel Provider ETAX E-Tax
£ Positions v/ | SRSIBE SORASO IBE IBE Internet Booking Enginge [ )
AIRSOFT Interface Gateway Airsoft INTERNETGW Internet Gateway
% Users
ANTLAB Interface Gateway ANTLAB INTERNETGW Internet Gateway
& Hotel & Company EASYZONE Interface Gateway EASYZONE INTERNETGW Internet Gateway
«@ 1BSG Interface Gateway IBSG INTERNETGW Internet Gateway
e Formula
MIKROTIK Internet Mikrotik INTERNETGW Internet Gateway
b Licenses NEOGATE Internet Neogate INTERNETGW Internet Gateway
@ SEARA Interface Gateway SEARA INTERNETGW Internet Gateway
N Config System & Validate ¢
= 1PP_ROOMX Interface PABX i-dynamic PABX PABX
fi:‘i, Core Component Setup
202P 2C2P Payment Gateway PAYMENTGW Payment Gateway
®
A\ Core Interfaces Setup
BAY-QR BAY QR Payment PAYMENTGW Payment Gateway
2@
Na Config Input Validate V| 1BE2C2P Interface Payment gateway 2c2p for IBESO...  PAYMENTGW Payment Gateway [)
2@ KBANK Kasikorn Bank Payment Gateway PAYMENTGW Payment Gateway
\# Currency
=

Lwu y: Dam bao rang cd SORASO IBE va 2C2P Payment Gateway cho SORASO IBE déu d3 duoc kich hoat cho
khach san trudc khi st dung.
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2.4 Cau hinh Property Variable

Chirc ndng nay cho phép nhan vién ciu hinh API co ban cho Internet Booking Engine (IBE) va thiét 1ap 2C2P
Payment Gateway cho SORASO IBE. C4u hinh ding cach ddm bao rang IBE cé thé giao ti€p lien mach véi hé
théng cta khach san va x& ly thanh todn truc tuyén an toan théng qua tich hop 2C2P.

DE thuc hién tac vu:

Chon Hotel.

Chon giao dién la SORASO IBE.

Nhan Load Default dé tai thong tin mac dinh cdia SORASO IBE.
Nh&p IBE API URL cla ban.

Nhan Save dé 4p dung cac thay ddi cho giao dién SORASO IBE.

ok wn e

0 & Main Operation w3 il © 5
-5, CORE Interface

«; Interface Type Interface Master Property Variable Consent Setuj

I—.—:’j Right: QA ® Property s "

SANDBOX SORASO ONE 2 SORASO IBE Load Default
&, security
v | Interface Code Subject Parameter
& Rights
/| SRS-IBE Base APl URL https://soraso-ibe-api.azurewebsites.net

&, Positions

& Users
(#) Hotel & Company
@
g Formula
&, Licenses

Config System & Validate
re Component Setup
re Interfaces Setup

) Config Input Validate

Save Cancel
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6. Chon giao dién la Interface Payment Gateway 2C2P for SORASO IBE.
Nhan Load Default dé tai thong tin mdc dinh cla Interface Payment Gateway 2C2P cho SORASO IBE.
8. Nhap Currency Code cla ban. M3c dinh |a Baht (THB), nhung ban cé thé thay d6i sang bat ky loai
tién té nao khac. Tham khao tai liéu M3 tién té 2C2P.
9. Nhép ID 2C2P va Merchant ID theo tai khoan 2C2P cla ban.
10. Thiét 13p Inquiry URL
e  MOGitrwong Demo:
https://demo2.2c2p.com/2C2PFrontend/PaymentActionV2/PaymentProcess.aspx
e  MGi trwong Production: https://t.2c2p.com/PaymentActionV2/PaymentProcess.aspx
11. Thiét 1ap Merchant URL:
e  MOGi trwong Demo: https://demo2.2c2p.com/2C2PFrontEnd/RedirectV3/payment
e  MGi trwong Production: https://t.2c2p.com/RedirectV3/payment
12. Thiét 1ap Result URL thanh IBE API URL cla ban, theo sau bé&i fen/api/vl/Payment/2c2p/Notify
Vi du: https://soraso-demo-ibe-api.azurewebsites.net/en/api/v1/Payment/2c2p/Notify
13. Nhap Secret Key tlr tai khoan 2C2P cla ban.
14. Thiét l1ap Success URL thanh IBE Ul API cla ban, theo sau bdi
[{culture}/{hotelCode}/payment/redirect?id={confirmNo}
Vi du: https://soraso-ibe-qa.vercel.app/{culture}/{hotelCode}/payment/redirect?id={confirmNo}
15. Nhan Save dé ap dung céac thay déi cho giao dién Payment Gateway 2C2P cho SORASO IBE.

~

Bt »

<y CORE
Interface Type Interface Master Interface

7 Consent Setuj
<+ Right: QA Property P

SANDBOX SORASO ONE 2 Interface Payment gateway 2c2p .. Load Default

& security

Interface Code Subject Parameter

() Hotel & Company

| IBE2C2P Currency code 764
@ fomula | IBE2C2P 1d 2c2p
e
/| IBE2C2P Inquiry Url https://demo2.2¢2p.com/2C2PFrontend/PaymentAc
& Licenses
| IBE2CZP Merchant Id
3
23 Config System & Validate ¢ +/ | IBE2C2P Merchant Url https://demo2.2c2p.com/2C2PFrontEnd/RedirectV3/
& T ey IBE2C2P Payment Option ccQ
+ | IBE2C2P Result Url https://soraso-demo-ibe-api.azurewebsites.net/en/a
nterfaces Setup
| IBE2C2P Secret Key
%8 Config Input Validate
| IBE2C2P Success Url https://soraso-ibe-ga vercel. app/{culture}/(hotelCod
@ 5
™Y CUFI'EHQ‘ IBE2C2P Version APl 2c2p 85
IBE2C2P Enable stroecard ¥
1BE2C2P Request 305 Y

=

Lwu y: Dam bao rang giao dién 2C2P, mbi trudng, tién té, ID va URL d3 dugc thiét 1ap chinh xac. Nhan Save

va test d€ xdc nhan tich hop thanh toén hoat déng ddng céch.
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2.5 Cau hinh Consent Setup

Chirc ndng nay cho phép nhan vién ciu hinh Consent Setup, trong dé dinh nghia Diéu khoan & Diéu kién va
Chinh sach bao mat dugc hién thi cho khach trong qua trinh dat phong hodc dit dich vu. Khach phai xem xét
va dong y vdi cdc didu khodn nay trudce khi hoan tat giao dich. Nodi dung dugc ciu hinh s& xuat hién trong
ctra s6 pop-up Diéu khodn & Diéu kién khi dat phong va trong clra sé pop-up Chinh sdch bao mét trong trang
ho so khéch trén trang web IBE. Diéu nay dam bao khach dugc théng tin day dd vé chinh séch khach san va
yéu cau bao mat dir liéu trwdc khi hoan tat viéc dat phong.

DE thuc hién tac vu:

1. Chon Hotel.

Chon giao dién la SORASO IBE.

3. Hé théng s& mac dinh vao phan Terms & Conditions. Nhap Diéu khoan & Diéu kién cla khéach san va
diéu chinh dinh dang doan van theo nhu ciu.

4. Chon Privacy Policy, nhap Chinh sach bao mat clia khach san va chinh sira dinh dang doan van theo
nhu ciu.

5. Nhan Save dé 4p dung cac thay déi cho giao dién SORASO IBE.

N

wob e © 5

e Type Inerface Master Property Variable

SANDEOX SORASO ONE 2 SORASD 188 alicy
Terms & Conitions
¢ BIYuSs 22228 =28 W 3 2 3 Afesnn- % @

1. Acceptance of Terms

By using the Internet Baoking Engine (IBE), you acknowledge that you have read, understood, and agreed ta these terms and conditions. [f you do nat agree, please discontinue

using the system [mmediately.

2. Scope of Services

The IBE is provided to faciltate guests in checking room availability, rates, promotions, and making reservations directly with the hotel, The hotel reserves the right to modify

raom listings. prices, pramations, or content withaut prior natice.
3. Reservations and Payments
Areservation is considered complete once a confirmation email is received from the hotel
Raom rates may include or exclude taxes and service charges, which will be clearly shown before confirming the booking.
Payment may be required in full or in part, depending on the rate plan
The hotel reserves the right to reject any reservation with incorrect or fraudulent information.
4, Cancellations and Refunds
Cancellations are subject to the policy of each room type or promotion.
Refunds, if applicable, will be processed within a reasonable timeframe.

Some promatians may be nan-refundable and non-cancellable.

« 8 il ©® 5

foce —
eType ntertce Master et Propeny iaristle
SANDBOX SORASO ONE 2 RaS0 1B
oy
seBluUuszzz=22 22 awn : 2 : AQfonn- X w

1. Purpuse of the Policy
The hatel is committed to protecting the personal data of users of its Internet Baoking Engine (IBE). Personal data will be collected, used, and d
Personal Data Protection Act B.E. 2562 (PDPA) and applicable laws.

isclosed in accordance with the

2. Personal Data Collected
The hotel may collect the following personal data:
1. Personal details: full name, natianal ID number or passport number
2. Contact details: email address. phone number, address
3. Booking information: check-in dates, raom types, special requests.

3. Purposes of Data Processing
Your personal data will be processed for the following purposes:

To process your r on and related services

To confir levant information
To imprav
. To perform statistical analysis (in anonymaus form)

5. To comply with legal obligations or government arders

4. Data Retention Period
Personal data will be securely retained for as long as necessary for the purposes stated or as required by law. After that, it will be deleted or anonymized.

“ o

5. Disclosure of Data to Third Parties
The hotel will not disclose vour personal data ta third parties excent in the following cases:
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3. Thiét 1ap Booking Policy

Cé san tai Business Type IBE > Configuration & Policy > IBE Config & Theme > Booking Policy, Chirc ndng
nay cho phép nhan vién ciu hinh Booking Policy 4p dung cho cac mirc gia trong cac dat phong dugc thuc
hién qua Internet Booking Engine (IBE). Cac chinh sach nay xac dinh céc diéu kién chinh nhu Chinh sach
Check-In/Check-Out, Chinh sach Stra d&i, Chinh sach No-Show, va Chinh sach Hly. Bang cach thiét lap
Booking Policy, khach san ddm bdo khach dugc théng tin rd rang vé cac quy dinh diéu chinh dat phong. Piéu
nay giup giam thiéu hiéu [am, bao vé doanh thu va duy tri tinh nhat quan trén tat ca cic dat phong truc
tuyén.

Dé thuc hién tac vu:

1. Nha&n New — Hé th&ng sé hién thij clra s6 pop-up Create IBE Policy.
2. Nhap Policy Code va Policy Name.
3. Chinh sach Check-in/Check-out:
e Check-in Time — Chon thoi gian dé dat lam gi& nhan phong.
e Early Check-in — Chon thoi gian dé dt 1am gi& nhan phong sém.
e Check-out Time — Chon thoi gian dé dat lam gi® trd phong.
e Late Check-out — Chon thoi gian dé dat 1am gid trd phong tré.
e Description — Nhdp mo ta cho Chinh sach Check-in/Check-out.
4. Nhan Default — Cho phép hé théng hién thi Chinh sach Check-in/Check-out trén IBE.

[ () ND&olkmm=osikd s
p 1BE Config Filter Config For Contact
Bockug ok Theme Conllg Interface 1BE Information
= New B expon
{] contract Profile Center & Al.
Policy Code Policy Name Status Last Updated By
Operation -
policyl Utility SMF 07/08/2025 11:22
2Q configuration &Policy ¢ Policy4 @ Utility SMF 13/08/2025 14:57
oo Tt Bimege Policy Non Refund 8 Anya Janthama 08/09/2025 2...
Policy 3 Rufund 9] Anya Janthama 04/08/2025 1...

;\c;) IBE Config & Theme

2, IBE Manager & Promotion

@ Activity log
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Create IBE Policy

Policy Code * Policy Name *

POLICYO1 IBE Palicy

Amendment Policy

Checkin time Early Checkiin Check-out time
1o ® 1moo ® 12zoo @

Descriptian *

+ Language

5. Nh&n tab Amendment Policy.
6. Amendment Policy:
Advance Notice (day) — Nhap s6 ngay can théng bao trudec.
Condition — Chon mot diéu kién.
Description — Nhap md td cho Amendment Policy.
7. Nhan Default — Cho phép hé théng hién thi Amendment Policy trén IBE.

Create IBE Policy

Policy Code *

POLICYO1

Check-in/Check-out Palicy

Advance notice(day) *

+ Language

8. Nhan tab No Show Policy.

9. No Show Policy:
Advance Notice (day) — Nhdp s6 ngay can théng bao trudec.
Condition — Chon mét diéu kién.
Description — Nhap md ta cho No Show Policy.
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10. Nhan Default — Cho phép hé théng hién thi No Show Policy trén IBE.
11. Nhan tab Cancellation Policy.

Create IBE Policy

12. Cancellation Policy:
Advance Notice (day) — Chon sé ngay can thdng bdo trudc.
Condition — Chon mot diéu kién; néu chon Refund, hé thdng s& cho phép ban nhap Refund (%).
Description — Nhap md ta cho Cancellation Policy.

13. Nhan Default — Cho phép hé théng hién thj Cancellation Policy trén IBE.

14. N&u ban muén thém chinh sach bang ngén ngit khic, nhan + Language va nhap mo ta bang ngdn
nglt mong mudn.

15. Nhan Save dé tao Booking Policy mdi.

Create IBE Policy

Policy Code *

POLICYOT IBE Palicy

Amendment Pelicy

Lwu y: Booking Policy chi dp dung khi duoc str dung trong Rate d3 chon.
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4. Ap dung Booking Policy cho cac murc gia

Cé san tai Business Type IBE > IBE Manager & Promotion > Dynamic & Rate, Chitc ndng nay cho phép nhan
vién ap dung Booking Policy d3 duoc dinh san cho cac Rate cu thé trong Internet Booking Engine (IBE). Bing
céch lién két cac chinh sach nhu quy dinh Check-In/Check-Out, diéu kién Amendment, xt ly No-Show, va
diéu khoan Cancellation v&i mot Rate, khach san ddm bao khach nhin thdy cac quy dinh rd rang va nhat quan
trong qua trinh dat phong. Viéc dp dung Booking Policy cho céc Rate gitp duy tri tinh minh bach, gidm rti ro
tranh chap, va ddm bao moi dat phong tuan theo quy dinh hoat ddng va tai chinh cda khach san.

DE thuc hién tac vu:

A oA s ~ 2 ~ v ~ 7.
1. Chon mot Rate hién co dé st dung trén IBE hodc tao mot rate mai.
n ~ 2 ~ - . ~
2. Nhap IBE Rate Name, tén nay sé dugc hién thij trén IBE.
~ - \ .
3. Nhan biéu twgng Search trong truwong IBE Policy.
n - . A ? ~ .
4. Chon mot Booking Policy tir clra s6 pop-up IBE Policy.
n R s . . ~
5. Nhan Save dé ap dung Booking Policy da chon cho rate.
=] N @ WA & 4,
o T towEHo ko d
@R SANDBOX SORASO ONE 2 Rate G
BB Righea ‘“;m';“" Dynamic Setup Breakfast Setup Holiday Setup
= New ]  AcivityLog &) fepyRate
D Contract Profile Center & All
Rate Setup Rate Breakdown
m Opetation i @ DailyRate Monthly Rate
%Q Configuration &Policy = Rate Code * Rate Name * Rate Group * Effective
Room Breakfast FIXED IBE
%) IBE Manager & Promotion ¢ Expired Dynamic Room Charge * Extra Person Charge *
A 07/08/2026 o No Select Room Charge . Extra person Charge
¥ Dynamic & Rate
Advanced Booking * Seq. No. * Active Market Segment * Min Stay Through * Max Stay Through *
%3 1BE Policy 909 o | Fixed Rate o BARTER 1 999
2, IBE Rate Manager Min OCC% * Max OCC% * Breakfast *
0 100 Inclusive Breakfast NON ABE
@ Activity log
/| For Contract /| For 3rd Party Channe /| ForRack Rate /| For Mobile App
IBE Rate Name 1BE Policy
Room with Breakfast POLY02 - Policy Non Refund xQ
+ language
Rate Name * IBE Rate Name *

Lwu y: Ludn xac minh rang Booking Policy dung d3 duoc lién két véi tirng Rate Plan dé tranh sy khong nhat
quan trong cac dat phong cta khach.
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5. Thiét 1ap Contract for IBE

C6 san tai Business Type IBE > Contract Profile Center & Allotment, Chirc ndng nay cho phép nhan vién ciu
hinh va gan Contract dé st dung trong Internet Booking Engine (IBE). M6t Contract xac dinh cac diéu khoan
thoa thudn nhu Rate, tinh trang phong va diéu kién dat phong s& dwoc ap dung cho cac dit phong truc
tuyé&n qua IBE, va chi c6 thé dp dung mét Contract tai mot thoi diém dé dam bao tinh nhat quan trong cach
hién thj Rate va Booking Policy cho khach, ddng thdi ngdn ngira xung dét gitra nhiéu thoa thuan.

Dé thuc hién tac vu:

1. Chon mdt Contract hién c6 dé sir dung trén IBE hodc nhan New dé tao hop dong mai.

2. Dién théng tin hgp déng. Phan quan trong la chon BU cé bao gdbm IBE BU. Sau khi chon, hé thong sé
hién thij tuy chon For IBE.

3. Nhan vao 6 chon For IBE dé ddnh dau hop déng nay cho IBE.

N i & B
o DEo kg S sk o @y
@ SANDBOX SORASO ONE 2 — Apply Rate
€« s = New | e B verge
W Rright:Qa
Contract Information Hotel Activity Allotment
( A | Contract Profile Center & All
Contract Class Contract Type * Contract No Contract Name * Master Contract
£5] operation = Agent ONLINE TRAVEL AGENT 0TA0000002 Q CONT2QA - SANDBOXONE 2 Q
Market Segment * Channel Source Of Business Contract Status Address 1
28 Configuration & Pol
R CONUCON SEORGYL e ONLINE TRAVEL AGENT Travel Agent Online Travel Agents - Whitelist V| Active 899/24 Moo 8
Address 2 Country * city Zip Code Tax ID Tax Location
& 1BE Manager & Promotion
Thailand . Bangkok 11000 222222222222222
8} Activity log Website Sales Person Telephane Email Select BU
0953841754 qa@smartfinderasia PMS x PCS x IBE x
Sales Channel Expiry Date Gen Type WithHolding Tax Type Ref. Code
- Legal Entity - No WithHolding Tax
Ref. Name
City Ledger Create Credential | Forise
Contact Person Contract Rate Package Rate Notice Policy Remark Contract Status Credit Contract Document
Rate Code Rate Name Breakfast Rate Effective Expire Default
Save | Cancel

4. Nhan Contract Rate.

5. Nhan biéu twong Add va chon mot Rate tir Rate pop-up dé lién két vai hop ddng nay cho viéc st
dung trén IBE.

6. DE chinh slra gia rate, nhan biéu tugng Select & Go dé md& rate ban muén chinh stra.
7. Nhan biéu tuvgng Edit dé xem gid theo tirng ngay. Clra s6 pop-up Update Contract Rate s& hién thi.
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A & = & B
Q Od# o lg=osille @ gy
.
- SAl OX SO p— oy 3
oo € Back = New &) Al Rate B e
BB Right: QA ToContract
Contract Information Hotel Activity Allotment
=
[ & Contract Profile Center & All...
— Contact Person Contract Rate Package Rate Naotice Policy Remark Contract Status Credit ‘Contract Document
£ oparation P! =
onfiguration & Policy -
Rate Code Rate Name Breakfast Rate Effective Expire Default
() IBE Manager & Promotion = ) o 2RIBEO1  Room Breakfast ABF 05/03/2024 i ozo2026 i + Room Type ﬂ
@ﬂtlrvlwmg =) o 2RIBEOZ  Room Only NABF 05/09/2024 | 31122027 i + Room Type E
)] o 2RIBEO3  Room Rate Special Deal  ABF 05/09/2024 311272027 i 4+ Room Type m
=) o 2RIBED4  Room With Food (Dinner) ABF 05/09/2024 S 11082026 B + Room Type E

m Extra Person Extra Bed Weekend Haliday Breakfast { T  osw09202s | o>

Raom Type 0809 & 0909 & 1009 7 100 7 12:00 & 1300 4 1200 &
SUPD : Superior Double 4,200 4,200 4,200 4,200 4,200 4,200 4,200
SUPT : Superior Twin 4,200 4,200 4,200 4,200 4,200 4,200 4,200

“ | Caneel

8. Chon Base Rate va cap nhat gia theo loai phong. Dt ngay hiéu lwc bang cach s dung cac truong
Apply From va Apply To.

9. Nhan Save trong clra s6 pop-up Update Contract Rate. Néu gia cip nhat thap hon Base Rate, hé
théng sé hién thj phan trdm chiét khiu dé lwu murc gid nay trén IBE.

10. Nhan Save dé xac nhan va dp dung cac thay dai.

Update Contract Rate

Rate Code Rate Name Apply From Apply To

2ZRIBEO1 Room Breakfast 08/09/2025 i 07/08/2026

All JN MON TUE THU FRI

Room Type Base Rate + +Extra Person Extra Bed +Weekend +Holidays Breakfast Adult Breakfast Child On Sell

SUPD
soperiorowsle V]| 200 0 0 0 100
SUPT

Superior Twin 4200 0 100

DLXD

Deluxe Double 4250 0 10

DLXT
Deluxe Twin

4,250 0 25 100

SUITE

Suite 6,000 100

Lwu y: Chi cé thé ap dung mdt Contract cho IBE tai mét thoi diém. Hay dam bao rang Contract ding va méi
nhat dugc chon dé tranh sy khéng nhat quan trong Rate va Booking Policy.
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6. Thiét 1ap Group Facilities

Cé san tai Business Type IBE > Configuration & Policy > Room Type & Image > Group Facilities, Chirc ning

nay cho phép nhan vién ciu hinh cac tién ich va co s& vat chat duoc chia sé trong toan bé nhdm khach san,
chdng han nhu ho boi, phong gym, nha hang hodc phong hop. Viéc thiét 1ap Group Facilities ddm bao théng
tin nhat quén trén Internet Booking Engine (IBE) va cac nén tdng danh cho khdach khéc, cai thién trai nghiém
dat phong va gilr chi tiét vé tién ich dwgc chudn hda trén tat ca cac khach san.

Dé thuc hién tac vu:

Nhan New.

Nhap Facilities Code.

Nhap Facilities Name.

Nhap Seq No.

DE& thém ngdn ngit khac, nhan + Language, chon ngdn ngi¥ ban mudn thém va nhap Facilities Name
bang ngdn ngit d6.

6. Nhan Save dé tao mot Group Facilities.

uhwnN e

[ Q Ddolzm- 5 S gy
SANDBOX SORASO ONE 2 B N
I Right0a
= New D] expont 1-50f5

E_;\ Contract Profile Center & All...
Facilities Group Code Facilities Group Name

£ operaton -
Guest Room Amenities

ation & Policy 4 Fitness Center

Food and Drink
m Type & Image

Internet

®
2 1BE Config & Theme

Bar

&, IBE Manager & Promotion ~

B activity log

Page |16




('E)b STIRAST —

Version : 1.12.00
Last Updated: 10 September 2025
Author : QA Team

Group Facilities

Facilities Code *

+ Language

Facilities Name *

Guest Room Amenities

Facilities Name *

Cancel

Lwu y: Group Facilities s& dugc tao nhu mot danh sach chinh va sau dé cé thé dugc gan cho cdc Room Type
hodc Package cu thé dé hién thij trén IBE.
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7. Thiét lap Facilities

C6 san tai Business Type IBE > Configuration & Policy > Room Type & Image > Facilities, Chirc ndng nay cho
phép nhan vién cau hinh Property-level Facilities trong Group Facilities, chang han nhu hd boi, phong gym,
nha hang hodc bi dau xe. Bang cach quan ly cac tién ich & cap dd khéch san, khach san ddm bdo rang khach
nhin thy céc tién ich chinh xac va cu thé cho tirng dia diém trén Internet Booking Engine (IBE) va cdc nén
tang danh cho khach. Diéu nay mang dén cho khéach sy mong doi rd rang va nang cao trai nghiém dat phong
bang cach hién thj chinh xac nhitng gi c6 tai khach san da chon.

Dé thuc hién tac vu:

Chon mot Group Facilities.

Nhan New.

Facilities Group Name s& mac dinh theo Group Facilities ban d3 chon va khéng thé chinh sira.

Nhap Facilities Code.

Nhap Facilities Name.

Nhap Seq No.

DE thém ngdn ngit khac, nhan + Language, chon ngén ngit ban mudn thém va nhap Facilities Name
bang ngén ngtt do.

8. Nhan Save dé tao mét Facilities.

NouswNe

o Q DEolzmeEssik o gy
@ SANDBOX NE 2
SR SORAS0 Of Foom Type Group Fciies
B Right: QA
Guest Room Amenities v = New D] Export 130f3
(_‘| Contract Profile Center & All..
Facilities Code Picture Facilities Name Facility Group Name  Seq No.
Operation -
Sofa Bed Guest Room Amenities 2
- =
28 Configuration & Policy ¢ F% Smart TV Guest Room Amenities 1

® A A Air conditionin: Guest Room Amenities 3
2Q Room Type & Image . g

2@ 1B Config & Theme

(% IBE Manager & Promotion

B actvity log
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Facilities

Facilities Group Name *

+ Language

Facilities Name *

Air Conditioner

Cancel

Lwu y: Cac Facilities dwoc tao trong Group Facilities s& tuan theo thi ty s6 thi tu (Seq No.) va s& dwoc hién
thi twong tng trén IBE.
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8. Thiét 1ap Room Type

C6 san tai Business Type IBE > Configuration & Policy > Room Type & Image > Room Type, Chirc ndng nay
cho phép nhan vién cau hinh cac Room Type c6 sdn trong Internet Booking Engine (IBE), chdng han nhu
phong tiéu chuin, phong cao cap hodc suite. Viéc thiét |ap Room Type dam bao khach nhin thay thong tin
chinh xac vé chd & cé san, gitp ho dua ra quyét dinh dit phong sang sudt va ci thién trai nghiém dat phong
tong thé.

Dé thuc hién tac vu:

Chon mot Room Type hién cd. Hé théng s& hién thj clra s6 pop-up Room Type.

Nhap External Room Type Name dé xac dinh tén hién thij trén IBE.

Nhap Description.

Dé& thém ngdn ngit khac, nhan + Language, chon ngdn ngit ban mudn thém va nhap Room Type
Name, External Room Type Name, va Description bang ngén ngit dé.

PwnNPE

o e me Q DEoEEasile s fy
P SANDBOX SORASO ONE 2
Room Type Group Facilities Facllities
B Right QA
All @) Expont
E_J Contract Profile Center & Al...
Room Type Code Picture Room Type Name Room Type Group Name Level MaxGuest  MaxChild  MaxExtraPerson  MaxExtraBed  Building Ro
& Operation -
f&] operation ) ] Deluxe Double Deluxe 3 4 2 1 1
Configuration & Palicy ¢ Fan Deluxe Twin Deluxe 4 2 2 1 1
-] Suite Suite 5 4 2 1 1
om Type & Image
Bl 0 Superior Double Superior 1 4 2 1 2
25, IBE Config & Theme
7] Superior Twin Superior 2 4 2 1 2
(¥ IBE Manager & Promotion M House Folio House Folio 0 9 2 0 0

@B activity log

Page |20




SORASD

L

Version : 1.12.00
Last Updated: 10 September 2025
Author : QA Team

Room Type

Room Type Group Room Type Code * Room Type Name * External Room Type Name *
Suite Suite

Description *

Indulge in elevated comfort with our spacious Suite Room, featuring a separate living area and a luxurious bedroom with a king-size bed. Designed for relaxation and privacy, the suite
includes a flat-screen TV, high-speed Wi-Fi, minibar, work desk, and a stylish bathroom with a bathtub and shower. Ideal for long stays, couples, or VIP guests, the Suite Room offers a
refined atmosphere, exceptional amenities, and beautiful views for an unforgettable stay,

458 /1000

+ Language

Seq. No. * Max Guest * Max Child * Max Extra Person *

5
Max Extra Bed * Building * External Room Type Over Booking Room

100 3

Status

Facilities Image

/| Guest Room Amenities

\ conee!

5. Chon Facilities cho Room Type nay.
6. Nhan tab Image.

Room Type
Status
®
Fadilities Image
/| Guest Room Amenities
| SofaBed Air conditioning
/| Fitness Center
&/ | Tennis Courts
| Food and Drink
/| Restaurant
| Internet
/| Free wifi

Bar

+| Pool Bar Rooftop Bar
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7. Nhan Upload dé thém hinh dnh cho Room Type nay. M&i Room Type cé thé cé t8i da 8 hinh anh.
8. Nhan Save dé 4p dung cac thay dai.

Room Type

+% Upload

Lwu y: Dam bao ring hinh anh phong ré rang, duoc t6i wu héa va nam trong gidi han tai [&n t6i da (8 hinh
cho méi Room Type). Hinh anh s& dwoc hién thj trén IBE theo thir ty tai [én.
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9. Thiét 1ap Theme Config

Cé san tai Business Type IBE > Configuration & Policy > IBE Config & Theme > Theme Config, Chirc ning nay
cho phép nhan vién cdu hinh Theme, Font, va Background Image cho trang web Internet Booking Engine
(IBE). Bang cach tuy chinh cac yé&u t8 nay, khach san cé thé dong bd IBE véi nhan dién thuwong hiéu ctia minh
va duy tri sy nhat quan vé giao dién trén tat ca cdc nén tang danh cho khach. Cau hinh dung cach s& nang cao
trai nghiém ngudi dung, gitip giao dién dit phong tré nén hap dan hon, chuyén nghiép hon va dé dang cho
khach khi str dung.

Dé thuc hién tac vu:

1. Chon Theme Font dé dat phdng chit cho trang web Internet Booking Engine (IBE).

2. Chon Theme Standard dé dit mau cho trang web. Néu ban khéng muén s dung mau theme tiéu
chuan, ban cé thé tuy chinh.

3. Dat Hover Color dé xac dinh mau khi ré chudt vao nat trén IBE.

4. Nhan Upload dé thém hinh anh lam Background Image cho trang web IBE.

DEokmEmBE~siR S gy

@ SANDBOX SORASO ONE 2 1BE Config Filter Config For Contact
poed Booking Palky Themrs Conhg Interface 1BE Information
5 Right: QA
Theme Font * Theme Standard Hover Color
27 il !
{&] contract profile Center & AlL. friro Devanagari ‘ @ sorasocr - | #82022880
Raleway
@ | Operation - "
m Righteous Upload Background Image Filter
® Rubik
4§ Configuration &Policy 4 o X
Source Sans Pro 3
2@
\# Room Type &Image Spectral
@ Splatch
\ IBE Config & Theme
\a 9 7 Upload
Tenor Sans
¥, IBE Manager & Promation Tiro Devanagari
Ultra
£33 activitylog Varela Round
Work Sans
Preview Theme Color Theme

Header Color

W #5207 Il #s20228

‘ Come

Uasdar Calar
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o FC -

s ~ B e > U
feh’mﬁF“B%ﬂyf.f,‘
£
SANDBOX SORASO ONE 2 :
- Booking Policy Theme Config I’B"E“il;:\::] Filter f](ég’lg For Contact
W Right: QA L

Information

Theme Font * Theme Standard Hover Color

Tiro Devanagari . ‘ ® sorasoa -~ | |l #s2022880

£5] operation @ man

Preview Background Image Filter

{] contract Profile Center & All

Upload Background Image Filter
@ soraso one 3

@ PARROT BLUE

% Configuration & Policy

®
2§ Room Type & Image

l’\

@ cLecTrICBLUE
\» IBE Config & Theme

D GOLDEN HEAT 7> Upload
IBE Manager & Promotion @ FOREST DAWN
® sunrise

@ nEBULA GLOW

RAINBOW

53 Activity log

w Theme Color Theme

Header Color

W 520474 [ #820228

Haadar Calar

Saee

(] g s N &

\ o ke o &
n & e I~ R EN B {0} 5
¢
@P SANDBOX SORASO ONE 2 i e IBE Config Filter Config For Contact
BE* Right: QA e 9 Interface 1BE Information

Theme Font *

Theme Standard
Contract Profile Center & All Tiro Devanagar v @ sorasoa

Operation
Preview Background Image Filter

"-‘@ Configuration & Policy

50%
\» Room Type & Image
©

°§§ IBE Config & Theme

£y Upload

IBE Manager & Promotion

{é} Activity log

Preview Theme Color Theme

Header Color

W #s520874 W 520228

Hasdar Calar

Save Cancel
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BE* Right: QA

{2 contract profile Center & Al...

20 configuration &Policy ¢
29 Room Type & Image

20 18 Config & Theme

¥, IBE Manager & Promotion

@ Activity log

Version :
Last Updated :
Author :

1.12.00

QA Team

10 September 2025

gy e
Bocking Polley
Theme Font *

Tiro Devanagari

Preview Background Image Filter

Preview Theme

1BE Config

Filter Config For
Interface IBE

Theme Standard

@ sorasocr

Contact
Information

Hover Color

B 82022880

§ O ¥

o 8

[ne e

Upload Background Image Filter

Upload

Color Theme

Header Color

W #5200 [ #820228

‘

s ik ©

Cancel

*

5

Theme panel & phia bén phai.

@ SANDBOX SORASO ONE 2
" right QA

&
m Operation

ontract Profile Center & Al

";2 Configuration & Policy ¢
"{t"z Room Type & Image

9§ IBE Config & Theme

(& IBE Manager & Promotion

8 Actvity log

Nhan Save dé 4p dung cac thay déi.

DE thay d6i mau ma khong sir dung Theme Standard, nhan vao mét mau dwoc hién thi trong Color

Booking Policy Theme Config

1BE Config
Interface

Filter Config For
1BE

Contact
Information

N Type _
Header Room type / Header Grid

Sheck Rate & Availabili

=
m ‘ i

Button Command

booking condition v
More Details v

@ Booking is for someone « Texton Command
@® Cake Chocolate

[ RESET

.
I =-=. Text on Command

Header Room typ.
#cabcad W #03137
Buttot
i
HEX # 13 100 %
T
Text Command
W #000000
[ o

Lwu y: Cai dat Theme, bao gdm font, mau sic, hover effect, va background image, s& dwoc ap dung trén toan

b6 trang web IBE dé dam bao giao dién d6ng nhat cho khach. Ban khéng thé thém nhiéu mau hon; ban chi
c6 thé thay d6i cdc mau theme hién co.
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10. Thiét 1ap IBE Config Interface Payment Method

Cé san tai Business Type IBE > Configuration & Policy > IBE Config & Theme > IBE Config Interface, Chirc
nang nay cho phép nhan vién ciu hinh phuong thirc thanh toan trén trang web Internet Booking Engine (IBE)
bang cach tich hop cac cng thanh todn an toan dé xi ly giao dich truc tuyén. Hién tai, hé théng chi ho trg
Pay Later va 2C2P Payment Gateway, va nhan vién cling cé thé d3t mo ta dé hién thj duédi dang tén cua
phuong thirc thanh todn trén trang web IBE. Cau hinh ding cadch ddm bao khach c6 thé hoan tat d3t phong
sudn sé vdi cac tuy chon thanh todn an toan, trong khi khach san duy tri hé so giao dich chinh xac dé theo

doi tai chinh.
DE thuc hién tac vu:

1. Chon Type of Payment |a Pay Later hodac Payment Gateway.

2. Nhan Edit trén ludi.

3. Nhap Description dé thay d6i tén phwong thirc thanh toan hién thij trén trang web Internet Booking
Engine (IBE).

4. Déivéi Payment Gateway, chon Interface Code 13 Interface Payment Gateway 2C2P for SORASO
IBE.

5. Nhap Seq No.
6. Nhap Minute dé dat thoi gian chd thanh toén.
7. Nhan Save dé 4p dung cac thay déi.

=] D o~ EQ
[« ] gy e A& o lkmmews il s
@R SANDBOXSORASO ONE 2 1BE Config Filter Config For Contact
BW® Right: QA Booking Policy Theme Config Interface 1BE Information
@ EditonGrid
{AR] contract profile Center & Al...
Type Of Payment Description Interface Code Seq. No. Minute Status
Operation
E i V| PayLater PAY AT HOTEL 1 180 [ ]
Y
figuration & Policy Bank Transfer BANK TRANSFER 2 10
nfiguration & Policy
e T /| Payment Gateway PAY NOW I Interface Payment gateway 2c2p for IBE SORASO 3 10 L]
a Room Type &Imag

\a IBE Config & Theme

& IBE Manager & Promotion ~

B} activity log

“ | i

Lwu y: Interface Code cho Payment Gateway phai khdp véi m3 dugce cau hinh trong Core Interface Setup;
néu khéng, viéc thanh todn s& khéng duwoc xt ly chinh xdc. Cau hinh phuong thire thanh toan ciing xac dinh
cach khach nhin thay va s dung cac tuy chon thanh toan trén IBE, vi vy hdy ddm bao rang Sequence
Number va thiét [4p Timeout phlu hop vdi chinh sach cha khach san.
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11. Thiét lap Filter Config for IBE

Cé san tai Business Type IBE > Configuration & Policy > IBE Config & Theme > Filter Config for IBE, Churc
nang nay cho phép nhan vién cau hinh Filter trong Internet Booking Engine (IBE) bang céch diéu chinh
Sequence Number (Seq No.) va bat hoic tat Filter Status. Hé théng cling cung cap tuy chon déi tén filter,
nhung rat khuyén nghi khdng nén thay déi tén filter vi hé théng dwa vao ching lam khda dé ap dung logic
loc.

Dé thuc hién tac vu:

1. Nhan Type Name.

Nhap Seq No.

3. Dé& thém ngdn ngit khac, nhan + Language, chon mdt ngdn ngit va nhap Filter Name bang ngdn ngit
de.

4. Nhan Save dé 4p dung cac thay déi.

N

B e 20 | @ © 2
@R SANDBOX SORASO ONE 2 % k 1BE Confi Filter Config For Contact
o Booking Pollcy Theme conflg Imerfacleg IBE i Information
BEF Right: QA
Filter Name Seq. No. Status
.
@ Contract Profile Center & All... =
Base Rate on This Period 1 ®

Operation -

3 ®

2
€\\(§ Configuration & Policy q

ch Room Type & Image

Q‘g IBE Config & Theme
i IBE Manager & Promotion «

{§} Activity log
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Room Floor

Filter Name

Base Rate on This Period

+ Language

Status

Lwu y: d6i tén filter, vi hé thdng dua vao tén filter nhu cac key dé dp dung logic loc.
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12. Thiét 1ap Contract Information

Cé san tai Business Type IBE > Configuration & Policy > IBE Config & Theme > Contract Information, Chirc
nang nay cho phép nhan vién ciu hinh thdng tin hop dong, logo, va tiéu dé email cho Internet Booking
Engine (IBE). Bang cach thiét Iap cac chi tiét nay, khach san cé thé ddm bao rang khach nhan dugc thong tin
lién lac nhat qudn va chuyén nghiép, véi thuong hiéu va chi tiét hgp déng chinh xac dugc phan énh trong cac
email dugc tao qua IBE. Cau hinh dung céch gilp duy tri nhan dién thwong hiéu, ting cudng sy tin tudng cla
khach, va dam bao tat ca cac thdng diép ty dong phu hgp vdi tiéu chuan giao tiép cla khéch san.

Dé thuc hién tac vu:

Nhap Email Subject dé dat tiéu dé cho email xac nhan dat phong.

Nhap Email BCC dé thém dia chi s& nhan mét ban sao clia email xac nhan dit phong.

Nhap Description cho thdng tin hop déng nay.

Nhan Upload dé tai 1én Logo st dung trén IBE.

Nhap Email Description dé hién thj trong ndi dung email trén IBE.

Nhap s6 Telephone dé hién thj trén IBE.

Nhap Email address dé hién thij trén IBE.

Nhap Google Map Location bang cach sao chép lién két chia sé cla vj tri Google Map ma ban mudn
dat lam diém dén.

9. DE thém ngdn ngit khac, nhan + Language, chon mot ngdn ngit va dién thong tin bang ngdn ngit d6.
10. Nhan Save dé ap dung cac thay déi.

PN A WNRE

@ SANDBOX SORASO ONE 2 1BE Config Filter Config For Contact
Booking Policy Theme Config Interface IBE Information
B Right: QA S

Confirmation Booking Setup

;‘.ﬁ@b’ﬁf‘?ma%@f‘;

{R] contract profile Center & Al

Email Subject * Email BCC

E:‘] Operation - Confirmation Booking IBE - SORASO ONE2
@
2% Configuration &Policy 4 Contact Information Setup
2@ Description * LOGO
& Room Type & Image
QA Hotel - Contract Information Type file only (jpg). (-png)
e less than 1 Mb
2@ 18€ Config & Theme S A
X 7 Upload
¥, IBE Manager & Promotion
{0} Activity log
Email Description *
Send a message to the property - they'll respond as possible.
Telephone * Email * Google Map Location *
+66815635059 qa@smartfinderasia https://maps.app.goo.gl/GhLmr4ZNKooAi2)Q9

+ Language

Description *

Page |29




CSb STIRAST —

Version : 1.12.00
Last Updated: 10 September 2025
Author : QA Team

13. Thiét |ap IBE Policy

C6 san tai Business Type IBE > IBE Manager & Promotion > IBE Policy, Chirc ndng nay cho phép nhan vién
cau hinh cac thiét 1ap chinh trong Internet Booking Engine (IBE), chang han nhu Prefix Document Running

Number, hién thi “Tax and fees included”, hién thi s6 lwong Rooms Left, va glri Special Requests tir IBE dén
PMS. Cac thiét 1ap nay gilip dam bao thdng tin dat phong ré rang cho khdach va giao ti€p muwot ma gilra céc
hé théng.

Dé thuc hién tac vu:

1. Chon Subject ma ban mudn thiét 1ap hodc chinh sira.

2. Nhap sé ngay trong Booking Tentative Auto Release Day dé tu dong giai phdng cac dit phong tam
gilt sau thoi gian da dinh.

3. Nhap s8 phut trong Booking Time Expired (Minute) dé d3t thoi gian chd cho cac dat phong chua
thanh todn thanh cong.

4. Bat cong tac IBE Allotment dé cho phép IBE dt phong theo allotment. Tt néu ban muén IBE dit
phong dua trén sd phong con tréng cda khach san.

5. Nhéap Prefix Booking Document Running dé xac dinh dinh dang Booking Confirmation Number.

6. Bat cong tac Send Special Request to Internal Comment dé glri yéu cau dic biét tir IBE dén PMS
Internal Comment. Néu tat, hé théng sé glti chiing dén PMS Booking Notes.

7. Nhap mot s6 trong Show Notification Rooms Left. Khi s6 phong con lai trong IBE bang hoic it hon s6
nay, hé théng s& hién thi van ban Room(s) Left trén IBE.

8. B4t cong tac Show "Tax and fees included" dé hién thj van ban nay trén IBE. N&u tat, vin ban sé&
khéng xuat hién.

9. Nhan Save dé 4p dung cac thay déi.

> v & <
o EE o sk oy
Q@R SANDBOX SORASO ONE 2
B Right: Qa
v Subject Parameter Remark
{R] contract Profile Center & Al
v Booking Tentative Auto Release Day 1
E Operation . v Booking Time Expired (Minute) 3
*:2 Configuration & Policy ~ w v 1BE Allotment [ ) On = Allotment, Off = Avaliable
v Prefix Booking Document Running VP (Maximum 2 digit), Can leave it blank
¥, IBE Manager & Promotion ¢
v Send Special Request To Internal Comment On = Comment, Off = Remark
4, Dynamic & Rate
v Show Notification rooms left <= Threshold (Days) 5
@
N IBE Polic
K i v Show “Taxes And Fees Included" L) On = Display, Off = Hidden

2, IBE Rate Manager

&} Activity log

Lwu y: Cac Booking Settings nay anh hudng truc ti€p dén cach hién thj dat phong, tinh trang phong va théng
bao trén IBE. Hiy ddm bdo rang cdc gia tri va cong tac dwoc cau hinh theo chinh sach cta khach san.
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