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(Filter — Room Status Check Operation) 03
ANsnsdadauviavazaia (Check Room Clean) 05
A1sasdadauviavanilsn (Check Room Dirty) 09
ATSAsIARALWDIWINTTIK12Wn (Check Room In-House) 11
A1sas2asiauiay Due Out (Check Due Out Room) 13
1505238 auLriavI1v (Check Vacant Room) 14
ANsASIadaUias Out of Order vivuium (Check All OO room) 16

n1sasasaumNliasvAuaaviiaviin (Check Room Discrepancy) 18

Page |2




Version : 10.02
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1. uniin (Overview)

Afian1s1291u PMS — Housekeeping tmv‘i:li’fmﬁa‘tﬁwﬁnmuisaLLsuLLazvﬂﬁmuszuu gusadnnig
sausviaswnldatrognaasuasiluszuy dlafinsauaqumsuauminasnulililhu msdilinasaius
Way Msdanisiasnigneva Out of Order (00) saufivnistfiidorudiuuaiinuau 9 leauiuanudaiau
wazladunauiazaifnu wiaumatvagaiunisaliaselussuy

2. n1snsav2iaya (Filter — Room status check operation)

gusanldeuledann PMS > Housekeeping > Filter Button
L& nsudumuaznsagviaswnaudga1uy Usstaniiag wagenligaIng

dumaunisvinviu (To perform the task)

1. 18an Housekeeping Function uainaiju Filter

2. Rannaay Room Status
o AC: Way1n9 — &ana (Available Clean Room)
o AD: #ayi9 — &nisn (Available Dirty Room)
o Not Assign: vias#ifielai'ldFunaununeg
o VC: Vacant Clean
o Inspect: \fin&a6ildnmagaumINETAIALAYANNNTANYDIWDY
o VD: Vacant Dirty
o Due-out: Wasiiuuaidniarvius
o OC: figjt2nwWn (Occupied)
o OD: figiiniin — Wavanilsn (FasvinAmnuazaia)
o 00S: atszninvuneaaldeiu (Out of Service)
o 000: nealaeru (Out of Order)
o OOLI: atuanaean (Out of Inventory)

3. 2avauun (Search Field)
o nsandauun / faussn / BuNgRuag / ruNaRan1sIag
o naiju Search
o sruuazLAndayamudauluidum

4. #uilszianiias (Room Type Section)
o &anilu Room Type
o naiju Search
o STUUATLAAINAAWEANUsTLANWaITLEAN

5. &uana1s (Building Section)
o danilu Building
o naiju Search
o FYUUATURAINARWEANAIATTLERN
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Version :
Last Upda
Author :

o

suiln/Taiu (Wing / Zone Section)
t’anilu Wing / Zone

(@]
o nailu Search
o  sTuuAzUIAINAaNSauTlnnsaTuuTildan

sfhruyuuaviiav (Room View Section)
t8anilu Room View
nailu Search
o SYUUALUAAINARWEAUNNNAVITALEaN
druaaianiidiviay (Feature Section)
t8anilu Feature
o naiju Search
o STULRTUAAINARWEANAMANTAUaIRALEaN
srudszinniiav (Bed Type Section)
t8anilu Bed Type

o

o

8.

o

(@)
o nailu Search
0 FYUUALUIAINRINEMNUTZLANLALIINLAAA

10. nailu Search wadumdayamudaulaiidanusatianun
11. nailu Reset 1WalplasAinvnuaitdannIaintgn

10.02
30July 2025
QA Team

ted :

[} Search & Filters >4
Maid ectric Control Suench
P O Electric Control
Clean Dirty In Hous Due Out Vacant All 0O Raom Discrepancy
Room : 102 Dekuxe Pool Access Double Bed Room : 103 Deluxe Pool Access Dou., Room 104 Detuxe Pool Access Double Bed Room : 107 Deluxe AC AD Not Assign vc vo Due-out
Knun GOwga Ms Sarapat Yang
oc oD 00s ool
4 6 1 1
B 54 B4 k2 ® & <& e
Total Room
Room : 110 Dekuxe Pool Access Twin Bed Room : 114 Deluxe King Room : 121 Grand F. Suite with Balcony Room : 122 Grand 20
125000014 oc ve
Miss Mali MA
" . 1 Deluxe King Deluxe Po
W &S a6 0 Access Doub
Room : 124 Grand Family Suite with Balcony Room : 125 Grand Family Sulte with Bakcony Room : 126 Grand Family Superior Room : 128 Grand Deluxe Suite
Grand Delu:
lus Twin
Grand Dels Grand Deluxe Grand Family Grand Family
Room : 130 Grand Family Superior Room - 133 River Suite Room:134RwerSute _ Room 201 Grand King win Suite with Superior
Grand Suite King -anna Famil Lanna Cor Deluxe
0om with
Lanna Standard Studio Lanna Signatur LaanaSignature
Room : 206 Grand Deluxe Plusking ~ Reom 208 Deluxe Twin Gmwn Suite
RR25000030-1 ac
Group Meeting VIP L Triph
aNna-TipNe Mini Queen Room Maraya Suite Pool Deluxe
Superior
W& ose o i o s @0 70 33 G- e e rerarsmrrsa] gy | oo
Bed Bed Gmus Lanna garden.
Room : 214 Deluxe Twin Gmun Room : 215 Deuxe Twin Gnmwn Room : 216 Del
ac ve
River Suit GPVILLAS SupsforTwin Standard
Room
Building
88 | <& —r
i & < & ® 0
s e —— —

6
o < a Y a
vinunatnaziidssdnanw

ansAun LNy tialins
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3. nMsasasauiiavszana (Check Room Clean)

funsainldonuleann Housekeeping Menu > Housekeeping > Clean
Werdutiahaliwinauianisaarugvasiiazann Taasnansaldausganusviailu Clean waszyitvag
wiansgwiununvinuda'ly

Tas991v1ins1iav (Room Card Layout)
weaziinsuandoranilevias uarsenavse:
o Room Number: 12iu Room: 101
o Room Type: 11u Deluxe Pool Access Double Bed
o Reservation Code: 111 RR25000016
o Guest Name: 124 Miss Anna
o Room Status Badge (yuuuu):
o OC = Occupied
o AC = Arrived & Clean
o VC = Vacant Clean (wsaulzde1u)
AMunduaviinsiia:
o  Whaau: viasfianwn
o ndav: WavdvdinuaiinianduiasanisvinAanugzana
o U ¥aviv alTanaununaIansanTdIuLa?

B e @ O & o Iy
; Maid
Housekeeping Asalgniriant Electric Control
Clean Dirty In House Due Out Vacant All 0O Room Discrepancy
Room : 102 Deluxe Pool Access Double Bed Room : 103 Deluxe Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 105 Deluxe Pool Access Do...
RR25000023,C125000016 > RR25000062,C125000025 oc CI25000017 oc Al v
Khun GOWga SMF(2) Miss Sana SA Miss Jenny JA
s + + 88 +
| & <Ola & & il & < a @ O & <> =& ® O
Room : 108 Deluxe Pool Access Twin Bed Room : 110 Deluxe Pool Access Twin Bed Room : 111 Deluxe Twin Gmw Room : 112 Deluxe Twin Gmu
RR25000061 AC CI125000014 oc RR25000068-1,C125000023 oc RR25000073 AC
Mrs, Vivian VI Miss Mali MA Mrs. Tippa PA Miss Nana NA
8 + = a8 + P + a8 +
il & & il &% <& & O il = <& ® O il ® < a ® O
Room : 114 Deluxe King Room : 115 Deluxe Twin Gmw Room : 117 Boutique Deluxe Suite Room : 123 Grand Family Suite with Balcony
C125000019 oc ve RR25000077 AC ve
Miss Helena HA / Mrs. Hiyeena sonfrti Miss Asa AS
- + 88 +
fil & <& O ) i &% <& = O
Room : 125 Grand Family Suite with Balcony Room : 126 Grand Family Superior Room : 127 Grand Family Superior Room : 128 Grand Family Superior 2
ve ve ve 4 ve
I
B ext @ Dpirty This Room 133 River Suite Room : 134 River Suite Room : 202 Deluxe Twin Omu
ve RR25000069 AC RR25000072 Ac
Miss Girl GG Khun LUNA SMF
T Make 00s Make 00O
R-A + R +
& mﬁ<>810 I?QQ&O
€8 Make OOI & Ssleep
205 Deluxe Twin Tmu Room : 206 Grand Deluxe Plus King Room : 207 Deluxe Twin Gmw
o a 0067 AC ve ve
B inspect 4¥ Maid Assignment I SON

RUNELUG LﬁaﬁaaanﬂﬁﬂuaawuzLﬂu Clean vavaswsaud msuuaniwniiui dasiulainaisvinany
fzanalasaduasudIunaufiudusaiuy
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3.1 naviviavanu: Vacant Clean (VC)
‘S%UUQ%LL&G\OMSW\G’IuG‘T\‘Jﬁ:

o

o

o

Exit: aananuyil

Dirty: w&susaugviaailuanisn

Inspect: fiudunviavazaransauuanin

Sleep: dvuailuvasiiganusfianara (Discrepancy)
Make OOS (Out of Service): Muuaviasngalviusinig
Make 00O (Out of Order): rinnuaviagingalduli'le
Make OOI (Out of Inventory): saviavaanannadan
Maid Assignment: yaununawilinuvinaugzaIn

3.2 naiiviavanus Assign & Clean Room (AC)
STUUATUAAINTVINI UG

@)

@)

o

o

Exit: aanannuuyil

Dirty This Room: wldsuaanugviasiiluanisn
Inspect: fiufuinviasazarawsanwunina

Maid Assignment: uaunuawilinuvinaIugZaNa

3.3 nanviavaaur Occupied Room (OC)
STUUATURAINTVINO UGl

o

o

Exit: aanannuyil

Dirty This Room: w&augaugviaailuanilsn

skip: 2huvasil (a1a'lildrinanuazaiausainnsasIagauAawaIn)
Item Posting: TnasiA1ld31ansalawinliéy Folio aasuan

Do Not Disturb: wun'lsisiasn1slvisuniu

Maid Assignment: uaununawilinuvinaugzaNa

dumaunisvinviu (To perform the task)
waauvailusaniue Dirty

—

AN

t’anuav

na Dirty This Room

ne Confirm wiafudunisil&ausanusviaaiilu "Dirty
na Cancel \asnidnuazilaniieng
viasTidanazenallfousiu Dirty uavaauzildauiily "Dirty"
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Room Dirty X

-
Do you want to proceed?

(e ]

<P

RUEILNG siavdlinnaanusavainviuvisiiailasfumuduaussrinonsvinaNusgzann

aslagauinavuavinaudzana (Inspect)
1. 18anviav

nea Inspect

W@anwinouianagauauazain

nsan Remark

ne Confirm wiafugu

nea Cancel aanidn

vasiidanazuanslanau Inspect

NouhwnN

Room Inspect X

Room No. Staff

Please Select

Remark

RUELNR: 6iaINTannINaia IWATUaIU LagadaadlIuNNaATsIUANNR A 1anaunaHUubY
JuaaunITvineu:
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wlagudnuziasilu 00S/00I/000
1. 18anviav
nn Make OOS / Make OOI / Make 000
nsantayaviAmiag
nn Confirm wiaiiuvin
nea Cancel iaanidn
viasiidanazgnenalddousiu All 00 wazaaugsildauilu "00S / 001 / 000"

oV kLN

Make OOS >

........

i Upload 73 upload S Upload S upload

winewma: sadnsandayalvinsunaunafiudu iasannmsldsugausAanainasdinasanisaasnas
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4. nsasradauviavanisn (Check Room Dirty)

funsainldonuleann Housekeeping Menu > Housekeeping > Dirty .
WorAduiizhalvwiinoudnnisvasiiaglusgauzandsn Taasnusatlfausaaruziiaviilu Dirty tWaszyn
Wavdasvinanugzain

1%

dWundvuaviiay (Room Background Colors)
&1i113u (Blue) — OD = Occupied and Dirty (Vasfisiznwnuazanilsn)

dwn (Grey) — VD = Vacant and Dirty (Wavinvuazanilsn)

10.02

30July 2025

QA Team

Clean

Y

Dirty In House Due Out vacant All OO Room Discrepancy

Room : 1101 SUPERIOR KING Room : 1102 SUPERIOR TWIN Room : 1103 SUPERIOR KING Room : 1105 SUPERIOR TWIN
RR25000036,C125000027 oo C125000033 oo RR25000044,C125000034 e €125000029
Khun Thamanoon SMF Mr. asadd Sunuds Khun Group-QANAKA NAKA Miss ADDA AA

CI& @O [ g ed k=) K2 R i@l < IM|@[|O i@ |a|@[0

Room : 1107 SUPERIOR TWIN . 1 101 SUPERIOR TWIN Room : 2102 SUPERIOR TWIN
e > © G 4 —d e a—

Miss TKANNIKA SMF

namg Miss Fahsai SMF

Item Posting

Ell

n
oK skip

e R ) E) ke ) ) v B 23 k&) e R B 2 iEY R
i/ Do Not Disturb 52 Make Up Room 2

Room : 3110 STANDARD TWIN 113 STANDARD TWIN Room : 3114 STANDARD TWIN

RR25000051,C125000039 oo . . 3-2,C125000042 O RR25000054-1,C125000044

Miss Helena Lency 4&F maid assignment 56 Turn On Clean DA Miss KANN KA.
______ [

5 B 2 63 & B B B 23 &3 ke 0 B B 23 (23 ks i[> l@)0
Room : 3116 TWO-BEDROOM Room : 3201 STANDARD TWIN Room : 3316 DUPLEX SUITE Room ; POS House Folio
RR25000039,C125000031 ' RR25000049-2,C125000047 O | RR25000055,C125000048 0D | (125000032
Miss Queen QA Miss MookDa Mook Mr guAng Aum Khun POS POS

b B = 6 kE e B ) 2l K R ) RED RS e R ) G

Room : 1204 GRAND KING Room : 2103 SUPERIOR TWIN Room : 2108 DELUXE KING Room : 2203 GRAND KING
vo v

B rus @ &P@b’

Housekeeping Ass"‘;‘s‘rﬂm Electric Control

oo

oo

oo

oo

e & = B

Room ; 1106 SUPERIOR KING
RR25000044-1.C125000035
Khun Group-QANAKA NAKA

M Pl @0

Room : 3107 STANDARD KING
RR25000057,C125000049
Khun Group-QA-ANNTY N.

19 b B E3 &)

Room : 3115 STANDARD TWIN
RR25000054,C125000046
Miss KANN KA.

D 5 B =3 k2D ke

Roam : 1201 GRAND KING

Room : 2208 GRAND KING

5}

on

NUNELVG: W

v o

Wagifafislanwnueadn1susn1svinAuRzan

o

4.1 na Clean This Room (OD, VD)
syuuazaLiiunsavsia‘lail:

O

o O O O O ©O

Exit: aananwuyil

Clean This Room: #1lias &a1uzwaswn (Room Status) tilu Dirty
Skip: “iavywnanagninunisvinaugzaln wiafin1sasadgaulanaia
Item Posting: fuvineAladanaunsasnanisldde Guest Folio

Do Not Disturb: ugadin'lisiasnistviwiineusuniuluuasiiu

Make Up Room: wan'ldsavaauinisvinanusgzaiaiasnn

Maid Assignment: uaununawiinulvinaNuazaIaiaInn

Naadldd nsufamunazinnisvadisagrvinanuazaia nazdlundannuanidniaisnia
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v
s

TuAauUNTVINU:
1. ®anvav
nen Clean This Room
\&an maid user AagvinANuazaInWag
na Clean Rooms tafiufuinviasazainuan
nea Cancel tiasnidnuarilamingns
vasidanavgnedreludouriu Clean wazaauzildauily Clean

oV kLN

Clean Rooms X

Room No. Current Status

Maid User *

Please Select

Clean Rooms [ Cancel

winewa: Wavasgauldawiuganuy Clean winadevasnwsaudmsuuaninui dasiulainmsvinany
feanadsasnysainaufiudusnaiuy
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5. n1sasrasauviavwnnideizinin (Check Room In-House)
funsainldouleann Housekeeping Menu > Housekeeping > In-House
WeArufiahalviwilnviuamagauanugzainuadviadnadvannvinmugzaiaual tialviulainvasazana
wagnsanlvusnisg

shaazidunnisaiviav (Each card displays)
o Room Number & Type: 12iu 101 Deluxe Pool Access Double Bed
o Reservation Codes: 12111 CI123456
o Guest Name: v21u SMART SORASO
Room Status Tag (dyuauu):
o OD = Occupied and Dirty
o OC = Occupied and Clean

5.1 nai Item Posting (OD, OC)

FEUUATURAINTVI UV

3
=1

o Exit: aanannluyil
o Dirty This Room: wldsuaaugviasifluanisn

o Skip: 2humsvinanugzaIniiag K3atinNNNITATIARAURAWAA
o Item Posting: TnasiA1128318usalawin'lids Folio aasuun

o Do Not Disturb: wun'lsisiagsnisivisuniu

o Maid Assignment: yaunuaiinuvinAIURzzaNA

B @ NdkowgH- 8k o 0
Housekeeping Aw’é:ﬁgm Electric Control
Clean Dirty In House Due Out Vacant Alloo Room Discrepancy Select All E
Room : 101 Deluxe Pool Access Double Bed Room : 102 Deluxe Pool Access Dauble Bed | Room : 103 Delure Pool Access Double Bed Room : 104 Deluxe Pool Access Double Bed Room : 108 Deluxe Pool Access Twin Bed
125000001 oc || RR25000023,C125000016 o | RR25000062,C125000025 oc | CI25000017 ©C  RR25000061,C125000027 oc
Miss Aua28 wam Khun GOWqa SMF(2) Miss Sana SA Miss Jenny JA 1rs. Vivian VI
2 B + 8 7 . =
D g B 23 kED ke & o3 @ 0 &% ¢ 3 & O i % <$ =6 0 i w ¢ =& 6
Room : 110 Deluxe Pool Access Twin Bed E_a‘) Exit @ Dirty This Room 114 Deluxe King Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony
125000014 oc 1019 oc  |CI25000012 o 125000020 op
Miss Mali MA flena HA / Mrs. Hiyeena sonfrti Miss Warisara TY Miss Gesal AA
o sap % Item Posting
&S s @ O i . WP BB O I Bd E Cl ke W& ¢ S & O
5 Do Not Disturb 45 Maid Assignment
Room : 131 Standard 209 Deluxe Twin Dn Room : 242 Deluxe Pool Access Twin Bed Room : 701 Pool Suite Twin Bed dmu
RR25000021,C125000011 oc X 0068,C125000022 0C  RR25000070,C125000026 ©C  RR25000033C125000015
Miss Sainam SSA 26- ;i:‘”f“ Clean pa PA Khun TEST Booking SMF Group SORYBY-2025 SORYBY-2025
2 7 A o . 8 B -
&< s3 & O oW e s e 0 W WP s @O &% ¢ a6 O & ¢ a6 O

yuaia: winaafuaasviaswniifiginwnasglutixatii wadadawitnulunnsounuusnaissenine
N5 wn (Mid-Stay Service) #ianisadiaaaaiugiiaswn
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Version : 10.02
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mumaumsma‘m

1. &anwawn
2. na Item Posting
3. sunnauuamwmmoﬂaﬂamwmaan Ttem fisiaan1sTwas (usaRanlainey 1 snans

winifu)
Item Posting X
Add On Banquet Business Center - Business Center Bu5|nt=tss.Center
Others Photocopy Printing
Dry Cleaning Dry Cleaning Ladies Early CheckIn 1 Gift Shop Laundry Gentlemen
Gentlemen
Laundry Ladies Mini Bar Pressings Gentlemen Pressings Ladies Taxi Add On

4, suunaul,i‘lmummommnnsanmaua Item Informatlon
5. mansanmauamumuum ‘tvmm]u Confirm wafugiu uaanailu Cancel WWaanLén
6. 518015 Item azgnTwasi lddoniin Cashier Taad1vdsann Ref Bill No.

Mini Bar x
Room No. Guest Name Folio Ref Bill No. * |
Extra Folio Ref101 |
Discount AMT Discount %
Mini Bar Item
Item Par Qty Unit Price Amount
20301 Taro 1 - 1 X o+ 25 25
20302 unaga LwWas 1 - 0 + 25 Q
20303 wsvihad saaasdiia 1 - 0 + 0 0
20304 ag8on 0 - 0 + 40 0
20306 a:=Susasundy ] - ] + 60 0
20307 gls Aamsadn 0 - 0 + 25 Q
20309 vuu Ua Can Charge P. 1] - (1] + 60 Q
20311 Pepsi Zero 2 - 1 X o+ 40 40
20314 pauwdniwoau 2 - 0 + 0 Q
20315 misuaarssAsauiuiu 0 - 0 + 0 [
3214 maleilananced n — n - n a
Total Before Discount Total Discount Total Qty Total Amount
65 [ 2 65
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Due-out: 23/03/2025 12:00
Check-In: 20/03/2025 15:49

r-

Extra Folio

FL25000002 717

No. Posted

1 23/03/2025 13:52

Room Type : DLXPACCDBL
Company : SMART-QA

Extra Folio MiniBar

FL25000068 80
Ref No. Q Transaction Total Amount [r@ ,,
HP25030026 203 : Mini Bar 80
KANNIKA ANT. Ref No.: Ref.101/1
Net Amount 68
Service Charge 7
VAT 5

Version : 10.02
Last Updated : 30July 2025
Author : QA Team
PMS Q €
&« Due Out L—ﬂ Transfer E] Check-out *ﬁ' Advance Post ?ﬂ Early C/O @ Rename Folio
&) ) C125000001/ - AUAdY Wam
101 B O = C125000001 h

vanawe: winafenisiiuiinaldanauasdudignustinaanaifiunsanaluviasin wavunnd1laaneiiy
v2n'ldTu Guest Folio (fazasuun) MaluszuuInnissounsu

6. N1snsasiauliav Due Out (Check Due Out Room)

shunsawnldvuleann Housekeeping Menu > Housekeeping > Due Out Worddutiahalvnwiinou
wlinuaunsag s1an1siain (Room List) Addviuaitaianviluiuil tawwdauvaslvinsausviuunan
fa'ld wasatuayunislsea usnuszning Housekeeping wag Front Office

o svuvasWniiiuuaidaiarvitusudd

o hudhawitnulummisuruaIduaNuEAYTaINTNANUNRTa1AWaIRA

o hailasdunisanvaunadasndasvinanuagzaln wsaaubinsedunassauzidaianvi

PMS

Housekeeping

Clean

Maid

Assignment Electric Control

Dirty In House Due Out

Room : 101 Deluxe Pool Access Double Bed
€125000001 RR25000023 (125000016

Miss Auade wam Khun GOWga SMF(2)

0] &% s 5 @

Vacant

Room : 102 Deluxe Pool Access Double Bed

All 0O Room Discrepancy

Room : 119 Boutique Deluxe Suite Room : 121 Grand Family Suite with Balcony
125000012 oD § [€125000020 0D
Miss Warisara TY. Miss Gesal AA
0888008 |1B88808

Sees E

Room : 701 Pool Suite Twin Bed Tmuw1
RR25000033,C125000015
Group SORYBY-2025 SORYBY-2025

il ® < @@ 0

winewma: Waswndmuusdaiarviluiud

o

\

fusansiadau’leann Front Desk
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Version : 10.02
Last Updated : 30July 2025
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7. nsasasiauiiaviv (Check Vacant Room)

U190

12 Tdvuledann Housekeeping Menu > Housekeeping > Vacant

W\'Jm}’uuﬁmmwunmu Housekeeping wag Front Office &u1506 s1an15uasWniiIne (Vacant) 6

Woniua dayafiimuddysdanisianisaevinanuazain NsERAINANUNTANAAIVAY LATAITIARTS
waswng msuuaninv
Jaauscava
o anAFauINvaslavagluilaqiiu
o 2N LRUNTVINANURLAIALALAITATIARAL
o &fuayunsandulalunisiaassviasiwn
B PMS @ QA @ o L
Room 105 Del P 1 A Do (U e Room 115 Del Twi dn v Room : 123 4 F ly e with Bal y Room 125 G 4 ly Suite with Bal Y w

o

UNHRE Y9319 (Vacant) ananudevasiiisidaianviaan wiavasigaidauvinanuazaiaiiiasain
nsdaningInIaLna N

Sleep Room

dunaun1svinvIu:
1. Ranvasn
2. nn Sleep
3. e Confirm watuinfluwaswniianu'linsedu (Discrepancy)
4. na Cancel Wiaanidnuariiamineneilayay
5. Wasidanavgnealiiuriu Room Discrepancy uazaaugviasazildauilu Dirty
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Sleep X

Do you want to proceed?

uuEU6: MTALeA Anuziiaswn (Room Status) Wvignsasnaunafiudu tiailasduanu'linsedu
Tun1sindssviaInn

Release Sleep Room
dunaun1svinvIu:

1.

2.
3.
4

L&aniiaswn

nn Release Sleep

na Confirm wiadlnaaanugviasnilly Vacant
nea Cancel tiasnid@nuasilaminenviladsy

Release Sleep X

Do you want to proceed?

‘ S

uunaia: N5 Release Sleep Aanisiadasusand lagaiuziaswnliassauanInasy Taavidlilay
wlaunduiilu Vacant wiasarusilaqiiuiignsiag
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8. nmsnsradauliay Out of Order (Check All OO room)
gusanldvulaann Housekeeping Menu > Housekeeping > Clean/Vacant

Worduilthaliwinuaansadanisiaswniiadlugaius Out of Service (00S), Out of Inventory

(00I) waz Out of Order (000) wialwitiulainadmaniignriniadasnanaatiagnsas waylign
ilddagsslivaniaaldonain

Jaauscava

o maaaanﬁaaﬁnﬁgnﬁmumamuz 000 / O0I / O0S

o &luayunisdszaiuauseninsunun Housekeeping, Maintenance wag Front Office

o fiacmuaNunanldnuaaciasin uaraamsainatiasaznduanitlnladoule
Asvinuidihiiidan:

o gisgitvaswnuiatiuvinnsdaniingg

o szauududla Engineering 13a Maintenance

o Hlnanauldausauzniavasinnsanldouy

8.1 nmaiiiav 00S, 000 13a 001
sruuazeiunsdesalalil:

o Exit: aanannuuyil

o View OOI: gsaagidaagaiusiadnn

o Release O0I: daagviasWnaananngaiugnisdaniingd

o Maid Assignment: vaununawiinulivinanuazaiaiaswn

PMS

Maid

Housekeeping Assignment

Clean Dirty

Room : 107 Deluxe Pool Access Twin Bed
Out of Service

Reason : Show Room E

Remark : 00000000000000000000000G00X... .

Room : 129 Grand Family Superior
Out of Order

Reason : Floor Repair

Remark : 000

In House

@

Electric Control

Due Out Vacant AlloO Room Discrepancy

Room : 116 Deluxe Twin Gnmw
Out of Inventory

Room : 109 Deluxe Pool Access Twin Bed
Out of Service

Reason : Show Room

Remark : SHOW ROOM

Reason : Out of Inventory
Room : 132 Standard
Out of Service

Reason : Show Room

Remark : Test room gaufiuluoanldidedu
R View 00l

@ Release 001

éﬁ Maid Assignment

A& o Y
23/03/2025 1

Room : 118 Boutique Deluxe Suite

Out of Service @

Reason : Show Room

Remark : Test Rovdiau .

Room : 201 Grand Deluxe Plus King

Out of Inventory

Reason : Out of Inventory

Remark : OOT .

uuHia: vasragluganuy 00 agligasuluaiuwsanlaoru (Availability) uas Front Office uag

Reservation
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n1sudaauvias 00 (Release OO room)
AUNaUNITYINIIU;

1. W RanwasiWn

2. nn Release OS / Release OI / Release 00 (Out of Service, Out of Inventory, Out of
Order)

3. nm Confirm ialdaavas
nea Cancel iasni@nuasilaminenviladsy

5. viasii&anavgnenaldiiuiu Dirty uasaaugviavazil&auily Dirty

Release O0OS X

Do you want to un block ?

Cancel

uueie: savanadauliuilainvasgnilaasaanantngaiue 00 atnvgnsiad nauravildauiilu
“Dirty” Taaawizvasnugaldoruuiuiu
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9. msnsradaunnuluasAuaaviiavn (Check Room Discrepancy)
fhunsaznldeuleann Housekeeping Menu > Housekeeping > Room Discrepancy 5
WeAduiiladinaszumubiasduszninvaausiasinuay Front Office uay Housekeeping tWaluivig
gavihasusaudlaanuliasedulaaienaii

sruLRzuAnYILNISUaIWATTaa U inseAu (Discrepancy) dvsiudiv:
o Room Number
o Housekeeping sianuz (121u Vacant, Occupied)
o Front Office aauz (11u Vacant, Occupied)
o Discrepancy Uszinn (afunatAuLdusIua19)
o Last Updated Time/Date

Usztnnauaaiatndauiiwuiiaa (Common Discrepancy Types):
o Sleep: FO = Vacant / HK = Occupied — viavanafviinunatazg
o Skip: FO = Occupied / HK = Vacant — wavaragaznunisvinanuazaianiainisasiagau
Aol
o Status Mismatch: a1u'lainsefudu q wau sanug Clean vs Dirty

A1svinvundliiidan (Actions Available):
o dszausudu Front Office w3a Security vinnaniilu
o aMIFauraIRnIZIatiudusa s
o  Hlmaaaugrasinlussuudiafuduuad
o Wumnamantaiuinfialdeulunsanagautdaunas (Audit)

Housekeeping Assirgﬁlrient Electric Control
Clean Dirty In House Due Out Vacant AllOO Room Discrepancy
Room : 111 Deluxe Twin Gnw Room : 115 Deluxe Twin Gmw Room : 119 Boutique Deluxe Suite
RR25000068-1,C125000023 oc Ve CI25000012 ob
Mrs. Tippa PA Miss Warisara TY
o)) e he2)
W wes ® O ith D Wiwo & &[0

yvuaia: wusihlianagauanu'binssdurasiaswnatnaias 1 asesan: uaznnafomslseauns
wAluganuzdu Front Office tilan&niavmnudautdvuaviaya
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