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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

1. Overview
This PMS - Reports User Guide provides hotel staff with comprehensive instructions on how to manage and
interpret various reports within the property management system. It includes detailed steps for viewing

reports related to guest arrivals and departures, hotel posting journals, revenue and performance tracking,
and more. The guide is designed to help users efficiently analyze financial and operational data to make

informed decisions, ensuring smooth hotel operations.

2. Operation Report
2.1. Actual Arrival

Available under PMS > Reports > Actual Arrival, this function allows staff to view actual guest arrivals,
including stay records and revenue data, within a selected date range. It helps verify check-in activity and
monitor performance tied to specific rate plans, segments, or user roles.

Date Range —Select the From Date and To Date fields to define the check-in period.

o Building From /To — Filter by building/room section (if the property has multiple buildings).
o Market Segment /Group /Guest Type — To analyze specific sources or categories of guests
o Channel /User — Track bookings by reservation channel or staff member.
o Show Inactive User — Include bookings handled by inactive users.
o Sort By Options — By Time, By Room, By Alpha and By Company
o Show Rate — Choose whether to display the room rate in the report.
o Display Options — Show House Folio, Show Notices, Show Comments, Show Guest Favorites and
Deducted Discount.
From Date To
15/01/2025 e 1500142025 iy
Building Market Segment Group Guest Type
All All All All
Channel User
All Al +/ | Show imactive user
Sort By
. By Time By Roam By Alpha By Cormpany
Show Rate
. Yeg Ma
Show House Folio Show Motices Show Comments Show Guest Favorites
& | Deducted Discount
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Version : 10.02

Last Updated : 20 June 2025
Author : QA Team

This report provides a detailed list of guests who have physically arrived and checked in, including key details

such as room number, room rate, nationality, number of guests, and reservation references.

o Room# /RM.Type /Original RM — Room number and room type reserved.

Company /Agent — Contracted company or travel agent. (if any)

Guest Name— Full names) of guests who checked in.

#Visit — Number of visits for that guest

Nationality  Segment — Nationality and market segment.

Night / Adt/Chd /Inf /Gst / Ex-Bd — Nights stayed, number of Adults, Children, Infants, Total

Guests, Extra Beds.

Arrival / Departure Date — Guest’s actual check-in and scheduled check-out dates.

Rate /Group Code — Room rate per night after discount /group booking code. (if any)

o RR.Ref.No./OTA Ref.No.— Reservation reference numbers.

O O O O O

O

Actual Arrival Page(s) :1/1
QA Sorase 1 Print Date :19/D6/2025 14:28
Info. date:15/01/2025 to 15/01/2025 Building :All Segment:All Print by :SAIFARN SP.
Group:All Guest Type:all Channel -All
User :AN Sort By Alpha Rate deducted discount
Room# R Type/Original RM. Company Agent Company Guest Might Adt|Chd |Inf | Gst  Ex-Bd Amr.Dabe Dep.Date Fate Registerd FR. Ref. o,
Guest Mame 117 Fvist  Guest Type Nationality Segment Group Code O Bef. No.
DAILY POSTING
1209 JRS/RS 1 1 00 1 0 15012005 16/01/2025 1,B00 RR#2500150,C1#2500082  NR
Miss Arvya K o REG Thai BLO 15:46 12:00
1209 JRG/IRS 1 i o 0 i 0 15012005 16/01/2025 1, B00 RR#2500151, CI#IS0008% R
Mr. Dean Dion 1] REG Thai Bo 15:46 12:00
1108 2BRSFMST ac 1 i 2 0 5 1 15012005 16/01/2025 9,200 RR#2500143,C1#2500081  NR
Khun siursho s ] REG Thai (1] 10:38 12:00
Total Room 1 Total Guest 5 2 0 7 1
Saraso Software By @ SmartFinder Co., Ltd
NR = Normial , PK =Package , AM =Allotment , PA =Package&allotment
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.2. Actual Departure

Available under PMS > Reports > Actual Departure, this function allows staff to view detailed information
about guests who have checked out within a specified date range, helping staff track and manage guest
departures efficiently.
o From Date /To Date —Select the date range for departures
Building From ; To — Filter by building zones. (if applicable)

o Market Segment /Group / Guest Type s Channel — Narrow results based on market, booking
group, or guest category.
o User —Filter by reservation staff.
o Show Inactive User — Include records handled by inactive users.
o Show Inactive User — Include records handled by inactive users.
o Layout Options — By Summary and By Detail.
o Sort By Options — By Time, By Room and By Alpha.
o Display Options — Show House Folio, Show Empty Bill (Blank Folio), Show Notices, Show
Comments, Show Guest Favorites
From Date To
15/01/2025 i 15/01/2025 oy
Building From To
All Al
Market Segment Group Guest Type Chanmnel
All Al All All
Uzer
All +" | Show inactive user
Report Layout
. By Surmmary By Detai
Sort By
. By Tima By Room By Alpha
Show House Folio Show MNotices Show Comiments Show Guest Favorites

Show Empty Bill (Blank Folio)
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Layout: Summary, this layout provides a summarized view of guests who have checked out within the
specified date range, offering a quick overview of key information.

Roomi# /RM.Type / Original RM — Room number and room type reserved.

Company /Agent — Contracted company or travel agent. (if any)

Guest Name— Full names) of guests who checked in.

Arrival and Departure Information: Shows arrival date/time, departure dateitime, and departure

O O O O

details.

o Night/Adt,/Chd/Inf,Gst/Ex-Bd — Nights stayed, number of Adults, Children, Infants, Total
Guests, Extra Beds.
RR.Ref.No./OTA Ref.No.— Reservation reference numbers.

o Payment Summary — Displays a summary of the payment types made (e.g., Alipay, Bank Transfer,
Cash Payment), with the Total Payment at the bottom.

Actual Departure Pagefs) :1/1
Print Date 19062025 16:14
Smart Soraso Hobel 1 Print by :SAIPARN SP
From Dep. Date @ 04/03/2025 vo 05/03/2025 Friom Building : All Sagment : All
Graup © Al Guest type @ Al Channel ¢ All
Usar : AN Soet By ! Time
ROOM__RM.Type/Original RM Company Agent Arr. DateyTime Dep.Dabe Time = Adt [Chd ) Inf | Gst _Hight Market Segment Gat.T: ister [0 B i Ref. ho.
Guest Name 112 Erruil Company Gues: OTA Bef. Mo,
120 BOEDLXT 0I5  15-28 0400312025 10:23 2 o b 2 9 ARL REG RRISO00500,CO25000316 MR
Mr. Devid SMF Thai
bLik} DLXPACCDBL/DLET OROSN0E 1338 04032025 14:47 B 0 0 B 1 ARL REG REQSOOGEI0, 025000315 I
Mrs. Halina SHF Thai
Total Raom ;2 Total Guest ; w o0 0 1w
SUMMARY PAYMENT
Abpay 4,750
Bank Transfer 36,000
Cash Payment 500
Total Payment 41,250
Soraso Software By : SmartFinder Co., Ltd
NR = Normal , PK =Package , AM =Allobment , PA =PackageBAlotment
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
Layout: Detail, detailed information about the guest’s stay and payment is presented more thoroughly
compared to the summarized version. This layout breaks down the data into various categories, providing a
more granular view of the guest's reservation and payment history.

o Room# /RM.Type /Original RM — Room number and room type reserved.

o Company/Agent — Contracted company or travel agent. (if any)

o Guest Name— Full namecs) of guests who checked in.

o Arrival and Departure Information: Shows arrival datetime, departure date/time, and departure
details.

o Night/Adt/Chd/Inf,Gst/Ex-Bd — Nights stayed, number of Adults, Children, Infants, Total
Guests, Extra Beds.

o RR.Ref.No./OTA Ref.No.— Reservation reference numbers.
Payment Summary — Displays a summary of the payment types made (e.g, Alipay, Bank Transfer,
Cash Payment), with the Total Payment at the bottom.

Actual Departure Page(s) :1/1
Print Date :19/06/2025 16:33
Smart Soraso Hotel 1 Print by :SAIPARN SP
From Dep. Date : 04/03/2025 to 05/03/2025 From Buiding : All Segment : All
Group : All Guest type : All User : [12) ADMIN S.
Channel : All Sort By : Time
Room# _RM.Type/Original RM Company Agent Arr.Date/Time Dep.Date/Time Degarture By Act [Cnd [ Inf [Gst  Night Market Seomert  Gst.Type Register GO By RR. Ref. No.
Guess Name 1/2 Nationaiity Company Guest OTA Ref. No.
103 DAXPACCDEL/DLXT 03/03/2025 13:38 04/03/2025 14:47 8 0 0 8 1 ARL REG ADMINS. RR25000530,C025000315 NR
Mrs. Malina SMF Tha
FL25000710 Master Folio 03/03/2028 11:12:25 Room Charge 4,100 AUTOPOST
03/03/2025 11:12:2§ Extra Bed 250 AUTOPOST
04/03/2025 11:12:2§ BREAKFAST 400 AUTOPOST
04/03/2025 16:28:30 Mipay 4,750 |
FL25000711 Extra Folio 03/03/2025 14:44:23 Bedla Nara Cusine 500
04/03/2025 11:15:23 Cash Payment -S00
FL25000721 Extra Folio 04/03/2025 11:11:16 Breakdown Afterncon Tea Revenue -1
SUMMARY PAYMENT
Alpay 4,750.00
Cash Paymert $00.00
Toral Payment 5,250.00
Soraso Saftware By : SmartFinder Co., Ltd
NR = Normal , PK =Package , AM =Allotment , PA =Package&Allotment
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.3. Expected Arrival

Available under PMS > Reports > Expected Arrival, this function allows staff to view a report of guests
expected to arrive on a specific date or within a selected date range. It supports front office and operations

teams in preparing for check-ins by offering filters such as guest type, market segment, booking status and

more.
o Date Range —Select arrival dates using From and To fields.
o Building From /To — Filter by buildingiroom section (if the property has multiple buildings).
o Select Range — Both, FIT and Group.
o Additional Filters — Group, Market Segment, Contract, Agent, Source, Guest Type, Channel,
Booking Status and Special Request.
o Layout Options — Results by Guest Type, Market Segment or None.
o Sort By — Alphabetically, Room No,, Date, Date/Time, Company/Agent and Market segment.
o Display Options — Show Notices, Show Comments and Show Guest Favorites.
o Show Rate — Choose whether to display the room rate in the report.
Select Range
@ EBuh m Group
Layout
. Ty b
» i al [ut pany A
i "-\.j"u
J Show Noboes
.4’ Show Commenes
,,( Show Guest Favorites
-
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Version :

Last Updated :

Author :
Layout: Guest Type, this report displays guests expected to arrive at the hotel, grouped by Guest Type. The
layout helps staff easily identify and manage guest arrivals.

o Guest Type — Guests are grouped by type.

10.02
20 June 2025
QA Team

o RM No./RR.Ref.No. — Room number and reservation reference number assigned to the booking.
o Guest Name — Name(s) of the guest(s) expected to check in.
o Arrival /Departure Date & Time — Scheduled check-in and check-out date and time.
o RM Type —The room type/category reserved. e.g,, STDT, DLX, FMSP)
o #RM/Adt/Chd/Inf—Number of rooms, adults (Adt), children (Chd), and infants (Inf)in the
booking.
o GST/Ex-Bd —Total number of guests and number of extra beds requested.
o Rate Code — Room rate plan or pricing agreement used during the reservation process.
o RM. Rate — Room price per night.
o ABF — Breakfast inclusion.
o Total Amount —Total payable by guest.
o RSVN Date /Status — Booking date and status. (e.g,, NR =Normal Reservation)
o RSVN By— Staff who handled the reservation.
Expected Arrival Pagels) :1/1
QA Soraso 1 Print Date :19/D6/2025 16:59
Arr. Date: 150012025 From Building : ANl Building Select Range : Both Print by :SAIPARN SP.
Groug:All Group Segment:All Sagment Contract =All
Agant JAll Source (AN Guast TypeAll Guast Type
Chamned:All Channel Sort By:-Guest Namea
Special Request |
RH. Mo BR Ref ho. Arr. Date B, By [ Flight A Time  Dep. Dote RM. Type &AM Adt |I'_nd| Inf |E-S'I' Ex-Bd Bate Code R Rate ARF Toeal AMT. BSWM. Date RSN Status
OTA Ref. M. Guest Name 1 2 #Visit Original RM._ Company Agent Segment  Company Guest Group RSN, By
Guest Type: REG
1208 RR# 2500044 15001/ X025 14:00 16/01/2ZS GRST 1 2 o 0 2 0 OPN 1,600 400 2000 16/06/2025  Confirmed Bocking MR
IMiss AMNTY QA o GRET BLdy |
iz SATRARM QA ]
1303  RR2ISD014E 15013025 1400 16/01/ X005 DK (1] bl o ] i 0 OPN 1,800 200 2000 16/06/X25  Confrmed Booking MR
Mr. Junior JU 0 DLMK BLDY
3112 RR#I500049 1501325 1400 16/01/ X005 STDT 1 ¥ F o 9 1 FIXEX 3,900 GO0 4,500 16/06/HCE  Corfirmed Booking NR.
Hiss Manow A8 o STDT BLOy
Spedial Request: HNY
32 RR# 1500048 15013025 14:00  16/01/ X005 STDT 1 F o 0 2 1 FIxIN 1,000 400 1,400 16/06/20E  Confirmed Booking WA
Miss Sarah WA 0 STOT BLD Groupll
30 RR#I500048-1 15013025 14:00  16/01/ X005 STDT 1 F o o 2 1 FIxIN 1,000 400 1,400 16/06/20E  Confirmed Booking MR
Mis= Sarah Wi 0 STOT BLO Grouplll |
31i1 RR#I500048-2 1500173025 14:00  16/01/ X005 STDT 1 F o 0 2 1 FIxIN 1,000 400 1,400 16/06/20%  Confirmed Booking NR
Miss Sarah WA 0 STDT BLDy Groupll H
$1203 RR#2S00047 15001/ X025 14:00  16/01/20CS DLMK 1 1 o 0 1 0 OPN 1,800 200 2000 16/06/2025  Confirmed Bocking MR
Mr. Seviar ) o DLxk BLdy
3116 RR#I50005> 1500173025 1400 1601005 IR 1 F o 0 2 1 OTARE 2600 400 3,000 17/06/X25  Corfrmed Booking MR
Khun Test Booking 01 0 R ALS Company limited CRH
132 RRE 500042 15013025 1400 1601/ X005 FMSH 1 k| F ] L] 1 AFTHT £.300 BOD 6,100 16/06/X25  Confrmed Booking MR
Mr. Tany KA 0 FMSP BLO |
.............................. oy i o PO DTN, TR UV U U TS
Tatal Room : B Total Guest 2 4 0 26

NR =Normal, PE =Package, AM = Allstmeni, PA =Packagedallotment
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Version :
Last Updated :
Author :
Layout: Market Segment, to provide hotel staff with a detailed overview of guests expected to arrive on a

10.02
20 June 2025
QA Team

specific date, grouped by Market Code, helping streamline check-in preparations and operational planning.

o Market Code — Groups guests based on marketing/channel segments. e.g, BLO, CRH)

o RM No./RR.Ref.No. — Room number and reservation reference number assigned to the booking.
o Guest Name — Name(s) of the guest(s) expected to check in.
o Arrival /Departure Date & Time — Scheduled check-in and check-out date and time.
o RM Type —The room type/category reserved. e.g,, STDT, DLX, FMSP)
o #RM/Adt/Chd/Inf—Number of rooms, adults (Adt), children (Chd), and infants (Inf)in the
booking.
o GST/Ex-Bd —Total number of guests and number of extra beds requested.
o Rate Code — Room rate plan or pricing agreement used during the reservation process.
o RM. Rate — Room price per night.
o ABF — Breakfast inclusion.
o Total Amount —Total payable by guest.
o RSVN Date /Status — Booking date and status. (e.g,, NR =Normal Reservation)
o RSVN By— Staff who handled the reservation.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:02
Arr. Date:15/01/2025 From Building : All Buiiding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent :All Source :Al Guest Type:All Guest Type
Channeld:All Channel Sort By:Guest Name
Special Request :
RM.No RR. Ref. No. Arr.Date  Aer. By | Flight  &r. Time  Dep. Date RM. Type #RM Ak ]Chd Inf IGSY Ex-Bd Rate Code RM. Rate ABF Total AMT. RSWN. Date  RSVN. Status
OTA Ref. No. Guest Name 1/ 2 #Visit_Original RM._Comgpany Agert Segmert _Company Guest Group RSVN. By
Market Code  BLO Original Rm
1208 RR#2500144 1500172025 14:00 16/01/2025 GRST 1 2 0 o0 2 0 OPN 1,600 400 2,000 16/06/2025  Confirmed Booking NR
Miss ANNTY QA 0 GRST BLO A
Miss SAIPARN QA 0
$1203 RR#2500146 15/01/2025 14:00 16/01/2025 DLXK [ 1 o 0 1 0 OPN 1,800 200 2,000 16/06/2025  Confirmed Booking NR
Mr. Junior JU 0 DLX 8o aEn
nn RR#2500149 150172025 14:00 16/01/2028 STOT 1 7 2 0 9 1 FIXEX 3,900 600 4,500 16/06/2025  Confirmed Booking NR
Miss Manow AA 0 SToT BLO
Special Reguest: HNY
e RR#2500148 150172025 14:00 16/01/202S STOT 1 2 0 o 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarsh WA 0 sToT 80 Sarsh EER
0 RR#2500148-1 1500172025 14:00 16/01/2025 STOT 1 2 0 o0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Corfirmed Booking NR
Miss Sarsh WA 0 ST B8O Sarsh i =]
am RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarsh WA 0 SsToT BLO Sarsh
$1203  RR#2500147 15012025 14:00 16/01/2025 DLXK 1 1 0 0 1 0 OPN 1,800 200 2,000 16/06/2025 Confrmed Booking NR
Mr. Senior JU 0 DX BLO EEN
1202 RR#2500142 15012025 14:00 16/01/2025 FMSP 1 3 2 0 5 1 AFTINT 5,300 800 6,100 16/06/2025 Confirmed Booking NR
Mr. Tony KA 0 FMSP 80
Miss Jerry KA 0
Market Code  (RH Original Rm
3116 RR#2500152 15/01/2025 14:00 16/01/2025 28R 1 2 0 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Confrmed Booking NR
Khun Test Booking 01 0 28R AlS Company limited CRH

Totsl Reom 8

4

0 26
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
Layout: None, the system does not group guests by Guest Type or Market Segment. Instead, it displays all
expected arrivals in a simple, continuous list, sorted by the selected sorting option (e.g, Guest Name, Room
No., or Date).

o RM No./RR.Ref.No.— Room number and reservation reference number assigned to the booking.

o Guest Name — Name(s) of the guest(s) expected to check in.
o Arrival /Departure Date & Time — Scheduled check-in and check-out date and time.
o RM Type —The room type/category reserved. e.g,, STDT, DLX, FMSP)
o #RM/Adt/Chd/Inf—Number of rooms, adults (Adt), children (Chd), and infants (Inf)in the
booking.
o GST/Ex-Bd —Total number of guests and number of extra beds requested.
o Rate Code — Room rate plan or pricing agreement used during the reservation process.
o RM. Rate — Room price per night.
o ABF — Breakfast inclusion.
o Total Amount —Total payable by guest.
o RSVN Date /Status — Booking date and status. (e.g,, NR =Normal Reservation)
o RSVN By— Staff who handled the reservation.
Expected Arrival Page(s) :1/1
QA Soraso 1 Print Date :19/06/2025 17:03
Arr. Date:15/01/2025 From Building : All Buliding Sedect Range : Both Print by :SAIPARN SP.
Group:All Group Segment:All Segment Contract :All
Agent tAll Source :All Guest Type:All Guest Type
Channel:Al Channel Sart By:Guest Name
Special Request :
RM.No RR. Ref No. Arr. Date At By / Flight Arr. Time Dep. Date RM. Type #RM  Ack [Chd | Inf |GST Ex-Bd Rate Code RM. Rate ABF Total AMT. RSWN. Date  RSVN. Status
QOTA Ref. No. Guest Name 1 / 2 #Visit Original RM.  Comparnty Agent Segment  Company Guest Group RSVN. By
1208 RR22500144 15/01/2025 14:00 16/01/2025 GRST 1 2 o 0 2 0 OPN 1,600 400 2,000 16/06/2025 Confirmed Booking NR
Miss ANNTY QA 0 GRST 8o
Miss SAIPARN QA 0
Special Reguest:
$1203  RR22S00146 15/01/2025 14:00 16/01/2025 DLXK 0 1 o o0 1 0 OPN 1,800 200 2,000 16/06/2025 Confirmed Bocking NR
Mr. Junior JU 0 DX Bo 1
Specisl Reguest:
nn RR#2500149 15012025 14:00 16/01/2025 STOT 1 7 2 0 9 1 FIXEX 3,900 600 4,500 16/06/2025 Confrmed Bocking NR
Miss Manow AA 0 STOT BLO
Special Reguest-HNY
3102 RR#2500148 15/01/2025 14:00 16/01/2025 STOT 1 2 0o 0 2 1 FIXIN 1,000 400 1,400 16§/06/2025 Confirmed Bocking NR
Miss Sarsh WA 0 Sror 8o Sarsh EEn
Specisl Reguest:
e RR22500148-1 15/01/2025 14:00 16/01/2025 STOT 1 2 o 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Corfrmed Bocking NR
Miss Sarsh WA 0 STOT 8o Sarsh
Special Reguest:
i RR#2500148-2 15/01/2025 14:00 16/01/2025 STOT 1 2 0 0 2 1 FIXIN 1,000 400 1,400 16/06/2025 Confirmed Booking NR
Miss Sarsh WA 0 STOT Mo Sarsh ST T
Speciadl Reguest:
$1203 RR#2S00147 150172025 14:00 16/01/2025 CLXK 1 1 ] 0 1 0 OPN 1,800 200 2,000 16/06/2025 Confirmed Bocking NR
Mr. Senior U 0 DLXK BLO [+
Special Reguest:
3116 RR22500152 15/01/2025 14:00 16/01/2025 28R 1 2 0o 0 2 1 OTARB 2,600 400 3,000 17/06/2025  Confrmed Booking NR
Khun Test Booking 01 0 2R AIS Company limited CRH m
Special Reguest:
1202 RR22500142 15/01/2025 14:00 16/01/2025 FMSP 1 3 2 0 5 1 AFINT 5,300 800 6,100 16/06/2025 Corfirmed Booking NR
Mr. Tony KA 0 FMSP B0
Miss Jerry KA 0
........ SomRemumt e
Tatal Room : 8 Total Guest 2 4 0 26
O e A o A A 2 I St s
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2.4 Expected Departure

Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Available under PMS > Reports > Expected Departure, this function allows staff to view expected departures

and manage check-out details.

o From Date /To Date — Allows selection of the report's date range.
o Building From /To — Filter by building/room section (if the property has multiple buildings).
o Market Segment /Group /Guest Type — To analyze specific sources or categories of guests
o Channel /User — Track bookings by reservation channel or staff member.
o Show Inactive User — Include bookings handled by inactive users.
o Sort By Options — By Time, By Room, By Alpha and By Company
o Show Rate — Choose whether to display the room rate in the report.
o Display Options — Show House Folio, Show Notices, Show Comments, Show Guest Favorites and
Deducted Discount.
From Date To
15/01/2025 i 15/01/2025
Building Market Segment Group Guest Type
All All All All
Channel User
All All W | Show inactive user
Sort By
. By Time By Roam By Alpha By Carmpany
Show Rate
. Yas Mo
Show House Folio Show Motices Show Comments Show Guest Favorites
&/ | Deducted Discount
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

This report provides a detailed list of guests who have physically arrived and checked in, including key details

such as room number, room rate, nationality, number of guests, and reservation references.

L] Room —The room number of the guest.

L] Dep.Via/Flight — Departure method or flight information.

[] Adt/Chd/Inf;Gst— Number of Adults, Children, Infants, Total Guests.

L] Guest Name— Full name(s) of guests who checked in.

[ ] Company Agent_— Company or agent associated with the booking.

[ ] Company Guest — Name of the company guest.

L] Nationality — Nationality of the guest.

L] Arr.Date Arrival Datey Dep. Date (Departure Date) — The arrival date and the departure date.
L] RM.Type/Original RM (Room Type/Original Room) — Room type or original room.
"] RR.Ref.No./OTA Ref.No. — Reservation reference numbers.

L] User—The user handling the record.

| Total Room — Total number of rooms.

[] Total Guest — Total number of guests.

Expected Departure Page(s) :1/1

Smart Soraso Hotel 1
Dep. Date :05/03/2025
Segment :All Segment
Sort By :Check Out Date

Builging :All Building
Guest Type Al Guest Type

Print Date :19/06/2025 17:23
Group: All Group Print by :SAIPARN SP

Channel :All Channel

Room __Dep. Vs / Fight Ack [Ond | Inf | GST _Company Agert Company Guest Arr.Date  Dep. Dste  RM. Type/Original RM. RR. Ref. No. User

Guest Name 1/2 Gusst Type Nationality Group Code OTA Ref. No.
DAILY POSTING
108 S ) 04/03/2025 05/03/2025 DLXPACCDBL/DLXPACCDBL  RR25000548,C125000279 Y R
2 REG Thai 10:43 12:00

114 2 0 0 2 23/02/2025 05/03/2025 DLXT/DLXT RR25000500-1,C125000248 NR
Mr. Devid SMF REG Thai 15:28 12:00 GA250223412

204 2 0 0 2 01/03/2025 05/03/2025 DLXT/OLXT RR25000523-2,C125000274 NR
Mr. Haris SMF REG Thai 10:38 12:00 GA250301257

208 2 0 0 2 01/03/2025 05/03/2025 DULXT/OLXT RR25000523,C125000273 NR
Mr. Maris SMF REG Thai 10:38 12:00 GA250301257

207 2 0 0 2 01/03/2025 05/03/2025 DULXT/DLXT RR25000523-1,CI25000272 ¢ K
Mr. Maris SMF REG Thai 10:38 12:00 GA250301257

316 2 0 0 2 26/02/2025 05/03/2025  DULXT/DLXT RR25000507-1,C125000264 NR
Miss Fon SMF VIPL Thai 14:40 12:00 GA250026960

38 2 0 0 2 01/03/2025 05/03/2025 DLXT/DLXT RR25000515,C125000266 K
Miss Arins SMF REG Thai 10:06 12:00

Total Room 14

Smart Finder
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2.5. Guest In House

Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Available under PMS > Reports > Guest In House, this function allows staff to view detailed information

about guests currently staying at the property.

Building From / To — Filter by building/room section (if the property has multiple buildings).
Floor/Select Group/Market segment/Contract — Filter by floor, group, market segment and

contract.
o Agent/Source — Filter by travel agent, booking source.
o Select Rate Code — Choose rate code for pricing.
o Group Guest Type — Guest type within the group.
o Channel’/Room type— Filter by booking channel, room type.
o Show Rate — Choose whether to display the room rate in the report.
o Sort By Options — By Room, By Alpha and By Guest type.
o Revenue Type — Includes service & vat and Net revenue.
o Display Options — Show Notices, Show Comments, Show Guest Favorites and Deducted
Discount.
Buliding From To
Select Rate Codie Group Guest Type Roiam Type
vall Ery
o | Show House Folia
Shevey Room Rate
(]
Soat By
® n By Alpha
Shea By
. Bt i
Revenue Type
. ik i G wirl Risdiiing
,'( Showw Mobices ,'( Srme Comimenis 5t Faworines ,'( Deducicd Discount
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Version :
Last Updated :
Author :
This report provides a comprehensive overview of guests who are currently staying at the property d.e,

physically checked in). It includes essential details such as room number, guest name, company affiliation,
nationality, booking information, rate details, and responsible staff.

10.02

QA Team

Roomi# /RM.Type / Original RM — Room number and room type reserved.
Guest Name— Full names) of guests who checked in.
Company Agent — Company or agent associated with the booking.
Company Guest — Name of the company guest.
Adt/Chd /Inf/Gst /Ex-Bd — Number of Adults, Children, Infants, Total Guests, Extra Beds.
Nationality — Nationality of the guest.
Arr.Date (Arrival Datey Dep. Date (Departure Date) — The arrival date and the departure date.
Night — Nights stayed.

Rate Code /Segment /Group Code — Reservation rate and market segment.
RM. Rate — Room rate per night.

ABF — Breakfast charge.
Extra Bed — Extra bed charge.

Extra Person — Charge for additional persons.
Total —Total daily charge per room.

USER / ALM — Staff responsible or booking type

20 June 2025

Guest In House Page(s) :1/1

Smart Soraso Hobel 1 Print Date :20/06/2025 10:16

Sart By: Mphabet Buslding: Hoted & Al Floor Print by -SAIPARM SP

Info Date: 05/03/2025 Groug: All Group Chanimel: AN Channel

SegiTent Al Segment Guest Type: All Guest Type: Rate dedudted discount

ROOM# RM. Type/Criginal R, ent G Adt |Ch | Inf | Gst Ex-Bd  yr. Date  Dep. Date hight Rate Code nt RM. Rate: ABF  Extra Bed  Extra Person Total
Gt blame= 12 ationakty #mit Group Code LISER AL M

DALLY POSTING

26 [LELTE LY 2 11/08/2025 13/05/2025 10p ARL [ L] o a o
Khun flex SMF Thai ] ADMIN 5, MR

3B DLXT/DLXT 2 0103005 05032025 4 OPNHW ARL 4,800 400 400 a SEO0
Miss Arina SMF Thai 1] SAIPARN 5P MR
Motices:  Recall

e DT/ DLNT 2 26022025 05/03/2025 7 OPABF ARL 2,300 00 o a G700
Miss Fon SMF Thai 1] GAFSO226960 SAIRARN 5P L

204 DLXT/DLXT 2 0103005 05032025 4 OPEN ARL 4,600 400 o a 5000
Mr. Haris SMF Thai o GAZS0301257 SAIPARN 5P NE.

208 DT/ DLNT 2 O1/03/2025 05/03/2025 4 OPEN ARL 4,600 00 o a 5000
Mr. Haris SMF Thai 1] GAFS030125T SAIRARN 5P L

207 DLXT/DLNT 2 01/03/2025 05/03/2025 4 OPEN ARL 4,600 +00 o a 5000
Mr. Haris SMF Thai 1] GAFS0301257 SAIRARN 5P L

203 DL/ DK 2 C4NIE008 D6/03/2025 2 ChargesEx  AIRL 5800 400 o a E200
Miss Lini SMF Thai 1 SAIPARN 5P MEL

Total Room 7 Total ALM Total Mon M 7 14 3700 2400 400 1] 36,500

NR =Hommal, PK =Package, AM = Alloiment, PA =PackagefAllotment Smart Finder
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.6. Hotel Posting Journal

Available under PMS > Reports > Hotel Posting Journal, This function allows staff to view and analyze posted
transactions within the selected date range.

Date (From /To) —Select the date range to view posted transactions within that period.

Building From / To — Filter by building range.

Transaction — Select the type of transaction.

Department — Choose the department that posted the transaction.

User — Filter by the user who performed the posting.

Select Room (From /To) — Filter by specific room numbers.

Cashier Shift — Filter by cashier shift.

Select Bill No. —Search by specific bill number.

Group Transaction Type — Both, Revenue, Payment, Deposit, Refund, None Revenue, Both(P/D/E)
Sort By Options — By Room No., By Transaction and By post data.

Display Options — Show Vat, Summary transaction, Show Empty Bill Amount =0), Show Item
remarks and Show Item amount < 0.

Show by Options — Both, Vat and Non vat.

Report Layout — By default, By user.

O O 0 O 0O 0O 0O 0O O O O

Layout — By deposit received, By deposit apply.

Date Ta
05/03/2025 i 05/03/2025 il
Building From Ta
All All
Transaction

Department

All

User

All

Select Room To
All All
Cashier Shift

ALL Dy

Search Bill
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Sosomsone |

Version : 10.02
Last Updated : 20 June 2025
Author : QA Team
Group Transaction Type
@ Eoth Revanue Payment Dheposit Refund
None Revanue Both [P/DVF)
Sort By
By Room Mo @ By Transaction By Post Date
Showe Vat Summary Transaction Show Empty Bill (Amount = 0)
EShow Item Remarks Show Ikem Amount < 0
Show By
§ Eoth Vat o WAT
Report Layout
@ Gy Default By User
Layout
. By Deposit Received By Deposit Apply
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
Layout: Default, this report displays a detailed list of all transactions posted within the selected date range. It
includes revenue, payments, adjustments, and other posting types. This layout is useful for accounting and
front office teams to audit and verify daily financial postings.

Trn.No.—Transaction number for tracking.

Descriptions — Type of transaction.

Guest Name /Item Remark — Guest’s name or notes about the transaction.
Room — Room number linked to the transaction.

Folio No.— Folio number associated with the posting.

Ref.No.— Reference number.

Status — Posting type status.

Total Posted Date — Amount posted and the posting dateitime.

User ID — The user or system that performed the post.

o 0O O 0O O 0O 0o O O

Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print dateBtime: 20/06/2025 11:49
Post Date: 05/03/2025 Pt loy: SARARN P
Building: All Building Group Transaction Type: Both
Transaction: All Transaction Post By: Al User
Sort By: Transaction Department: Al Department Layout: By Default
Trn. No. Descriptions Guest Name / Item Remark Room #  Falio No. Ref. No. Status Total Posted Date User ID
712 Alipay Arina SMF 318 FL25000683 318 P -21,800 05-03-2025 11:50 1
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 i
Sub Total  Alipay -23,700
ABF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23  AUTOPOST 1
105 FL25000719 105 R 400 05-03-2025 10:23  AUTOPOST 1
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST 1
Bamboo SMF 11 FL25000046 111 R 600 05-03-2025 10:23  AUTOPOST 1
Devid SMF 114 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23  AUTOPOST 1
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total  BREAKFAST 2,500
Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 1
Sub Total  BREAKFAST 400
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 100 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 204 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 205 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 207 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total  BREAKFAST 2,100
Grand Total -18,300
Smart Finder
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team
Layout: User, this report layout groups all posted transactions by user (whether staff or system-generated). It

helps identify which users performed specific transactions—such as revenue postings, payments, or
adjustments—on a given date. This is especially useful for audit trails, cashier performance reviews, and shift-
based reconciliation.

O

Trn.No.—Transaction number for tracking.

Descriptions — Type of transaction.

Guest Name /Item Remark — Guest’s name or notes about the transaction.
Room — Room number linked to the transaction.

Folio No.— Folio number associated with the posting.

Ref.No.— Reference number.

Status — Posting type status.

Total Posted Date — Amount posted and the posting date/time.

User ID — The user or system that performed the post.

0O O 0O 0O 0O 0 0 O

Hotel Posting Journal page(s): Page 1 of 1
Smart Soraso Hotel 1 print date8time: 20/06/2025 13:45
int by: SAIPARN SP
Post Date: 05/03/2025 priseby
Building: All Building Group Transaction Type: Both
Transaction: Al Transaction Post By: Al User
Sort By: Transaction Department: Al Department Layout: By User
Trn. No. Descriptions Guest Name / Item Remark Room #  Foio No. Ref. No. Status Total Posted Date User 1D
AUTOPOST
ABF BREAKFAST TEST CITY SMF 102 FL25000704 102 R 400 05-03-2025 10:23  AUTOPOST 1
105 FL25000719 105 R 400 05-03-2025 10:23  AUTOPOST 1
SANDY SMF 110 FL25000689 110 R 400 05-03-2025 10:23  AUTOPOST 1
Bamboo SMF 11 FL25000046 111 R 600 05-03-2025 10:23  AUTOPOST 1
Devid SMF 14 FL25000637 114 R 400 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 200 05-03-2025 10:23  AUTOPOST 1
SUNSINE SMF 116 FL25000708 116 R 100 05-03-2025 10:23  AUTOPOST 1
Uri SMF 203 FL25000713 203 R 400 05-03-2025 10:23  AUTOPOST 1
Arina SMF 318 FL25000683 318 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 400 05-03-2025 10:23  AUTOPOST 1
Laula SMF 601 FL25000722 601 R 100 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 204 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 205 R 400 05-03-2025 10:23  AUTOPOST 1
Haris SMF M204  FL25000703 207 R 400 05-03-2025 10:23  AUTOPOST 1
Sub Total  BREAKFAST 5,000
Tota AUTOPOST 5000
ABF BREAKFAST Fon SMF 316 FL25000677 316 R 400 05-03-2025 10:57 =] 1
Sub Total  BREAKFAST
Total KANNIKAANT 400
712 Alipay Arina SMF 318 FL25000683 318 B -21,800 05-03-2025 11:50 1
Arina SMF 318 FL25000684 318 P -1,900 05-03-2025 11:50 i 1
Sub Total  Alipay
Total SAIPARN SP 23,700
Grand Total -18,300
** Statys : I=lal Smart Finder
Item Status : R=Revenue pd, DeleteilUnuse POS=From POS B=Rel orrection OP=Cancel Payment J=Adjust D=Deposit P=Payment
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.7. Room Transfer
Available under PMS > Reports > Room transfer, this function allows staff to view detailed records of room
transfers.

o Date/To—Select the start and end date to view room transfer activity during that period.

o Sort By
o By Doc No: Sort by document number of the transfer record.

o By Date: Sort chronologically by transfer date.
o By User: Sort by the staff member who processed the room transfer.

Date To
05/03/2025 il 0510342025 il
Sort By
@ By DocNo. By Date By User

This report provides a comprehensive overview of guests who have been transferred from one room to
another during their stay at the property. It includes key details such as the original and new room

information, guest name, stay dates, room rates, and the staff responsible for the transfer.

Doc No. —Transfer document number for internal tracking.

e}

Transfer Date — The date the room transfer was performed.

Room No./RM.Type — Original room number and its room type.

Guest Name — Name of the guest who was transferred.

Rm. Rate — Original room rate before transfer.

Arr Date / Dep Date — Guest’s check-in and check-out dates.

Destination /RM.Type — New room number and type the guest was moved to.
Rm. Rate Approve By — Room rate of the new room and who approved it.
Transfer By — User or system that performed the transfer.

o O 0O O 0O O O O©O

Room Transfer Report Pagefs): I/ 1
Printed : 20/06/2025 14:33

Soraso Hotel 1 Print By : SAIPARN SP

From Date:25/02/2025 to 05/03/2025

Sort By :Doc No.

Dec No. Transfer date Room No RM.Type Guest Name Rm.Rate Arr Date Dep Date Destnation Rm.Type Rm. Rate Approve By Transfer By

RMT2500048 28/02/2025 s DOX Aex SMF 0.00 1105/2025 13/05/2025 326 DLXK 0.00 AUTOPOST ADMIN S,
Remark | test sora move room

RMT2500049 28/02/2025 1m oo Devid SMNF 4,000.00 23/02/2025 04/03/2025 120 BOS 4.000.00 AUTOPOST ADMIN S
Remark : Move Room

RMT2500050 28/02/2025 w3 DOXPA SANDY SNF 10,000.00 2302/2025 28/02/2025 107 DUPA 10,000.00 ADMIN S,
Remark : Move Room

RMT2500051 03/03/2025 3 POOLS Lauta SMF 6,000.00 04/03/2025 07/03/2025 605 POOLS 6,000.00 AUTOPOST SAPARN SP

Remark : Move Room

Total Tranefer : 4 Roon
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

2.8. Transaction Posting

Available under PMS > Reports > Transaction Posting, this function allows staff to view and manage
transaction posting records.

o From Date /To Date — Define the date range for the report.
o Building From ;To — Filter by building or storage location range.
o Transaction —Filter by specific transaction types.
o User—Filter by the user who performed the stock transaction.
o Data type — Stock Posting, Stock Receive, Stock Adjustment.
o Report Layout — By Detail, By Summary.
From Date To
05/03/2025 b O5/03/2025 i
Building From To
All All
Transaction
All
L=er
Al
Data Type
. STock P-\;-E-Ill'lg Stock Faca)se Stock -5'.n:|_|u5|2 ment
Report Layout
@ Detail Summary
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Version : 10.02

Last Updated : 20 June 2025

Author : QA Team
Layout: Detail, this report presents a comprehensive, itemized list of all transactions posted within the

selected date range. It covers various posting types, including revenue, payments, discounts, and
adjustments. Each entry is displayed line by line, providing transparency into the transaction’s details.

Ref.No.— Transaction posting number.

Room No.— Guest room number where the charge was posted.
Guest Name — Name of the guest.

Room — Room number linked to the transaction.

Bill No.—  Bill number tied to the transaction.

Folio No.— Folio number that holds the transaction.

Sub Tran. No.— Internal sub-transaction reference.
Description — Description of the item or service posted.

Qty — Quantity of itemyservice.

Unit Price — Price per unit.

Total Price — Line total for that transaction.

Posted Time — Time the charge was posted.

Posted By — Username who performed the posting.

Summary Sections:

Sub Total — Total of individual line items in a single transaction.
Disc. Amt. — Any discount applied (if applicable).

Net Amt. — Total amount after discount, before tax and service.
VAT Amt. —Total value-added tax applied.

Service Amt.—Service charge amount.

Post to Folio Amt. — Final amount posted to folio, including all charges.

o O 0O 0O 000 0O o 0O o o o o

Transaction Posting page(s): Pagelofl
print datefitime: 3062008 1510
Smart Soraso Hotel 1 print by: SAIPARN 5P
Prat Date: (032025 Bulding: Al Bslting
Traraction:  All Transaction User: Al User

HPISO30007 116 SUNSINE SMF ui FL25000708 15:46:12 ADMINS.
60501 wilidangu 1 50 50
60502 @nauil Can Change Price O 1 40 40
60503 dnana 0 1 L] o

Sub Tokal o

et At Wat ArTE. Servioe AL Fost to Folio AmL.

HPISO30008 116 SUNSINE SMF 4654 FAL25000708 15:47:00 ADMIN S,

60501 wilifangu 4 s0 0

Gnanull Can Change Prioe OFF
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

Layout: Summary, this report presents a summarized overview of all transactions posted within the selected
date range. It groups data by transaction type, providing total values rather than line-by-line details.

o

0O O O O

Transaction Code — Code identifying the type of transaction.
Description — Description of the item or service sold.

Net Amount — Net value of the transaction.

VAT Amount — Value-added tax applied to the transaction.
Total — Total amount including VAT.

Transaction Postisg Paguas}: Page 1 of 1

Prist Done: 200063025 15:33

Smart Sorass Hotel 1 Frik By: SAIARH P

Post Do Q502005 Budting: Al Buldiag
Al

I oiakaraleatd

it wiaka

Soffvemas By - SrortFircer C

Page |24



3. Manager Report

3.1. Management (Landscape)

Version :
Last Updated :
Author :

10.02
20 June 2025
QA Team

Available under PMS > Reports > Management (Landscape), this function allows staff to generate a detailed
overview of revenue performance across various timeframes. The report provides insights into both actual
and comparative performance, making it essential for managers to evaluate financial trends.

o

o

o

Select Date — Choose the base date for revenue comparison.
Select Building — Filter by building/room section (if the property has multiple buildings).

Compare With

o This Year Last Month: Compare the selected date with the same date last month of the

current year.

o Last Year to Date: Compare from Jan 1st of last year up to the selected date.

o Last Year Month to Date: Compare the same month range from the previous year.

o Last Year Year to Date: Compare the full year-to-date.
Revenue Type — Includes Service VAT, Net Revenue, Net + Services.
Hide zero value 0)— If checked, rows or categories with zero revenue will be hidden from the report

output.

Select Date
04/03/2025 et

Select Building

All

Compare With

. This Year Last Manth
Last Year Month To Date

Revenue Type

. Includes Service VAT Met Revernue

+ | Hide zerovalue (0)

Last Year Ta Date

Last Year Year To Date

Met + Sarvices
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0O 0O 0O 0O 0O 0O O O

#gst — Number of guests.
avg.— Average revenue per room/guest.
Revenue —Total Revenue.

Version :
Last Updated :
Author :
This report provides a comprehensive overview of revenue and performance, with a focus on different time
periods.

10.02
20 June 2025
QA Team

Actual Today — This section shows the current day’s revenue and performance.
Actual Month-To-Date — This section sums up revenue from the start of the month.
Actual Year-To-Date — This section shows the cumulative revenue from the beginning of the year.

This Year Last Month — This section compares revenue for the same day in the previous month.
#rm — Number of rooms.

M, Report (Land ) Page(s) :5/5
_Smart S_orasn Hotel 1 o - Print Date :20/06/2025 15:56
lnfmmaflon. 04/03/2025 . Building: A.Il.&.llldll'lg Print by :SAIPARN SP
Type of Revenue : Include Service Vat Hide zero value (0)
Actual Today Actual Month-To-Date Actual Year-To-Date This Year Last Month
#m #gst % avg. revenue| #rm #gst % avg. revenue #m #gst % avg. revenue|  #rm #gst % avg. revenus

BUSINESS CENTER - OTHERS 10,699
LALINDRY GENTLEMEN 2,870 1,170
LALINDRY LADIES 00 12,179 2,718
PRESSINGS GENTLEMEN 775 590
FRESSINGS LADIES 140 8,130 430
DY CLEANING GENTLEMEN 14,007 11,530
DRY CLEANING LADIES 6,620 2,840
TIPS (FB) 10,470
TIPS (FO) 100
PACKAGE COMPLETE 2,500
DASCOUNT -19,670
GLFT SHOP 450 1,870 10,173 2,590
ABG ON 5,000 6,100 3,652,576 171,400
sz 500 s00 13,200
snamrnanst [RE] -250
wtzadumarivieds 200 200 5,243
witzafunaviviats [ADI] -200
BALANCE FORWARD REVENUE 4,834
BREAFAST 4,900 0,000 371,454 62,600
EXTRA ABF 00 9,900 400

TOTAL -405,210 767,139 199,011,229,452 436,849
DELLOE GROUP flau (#RM) 12 5 3,733 44,800 47 123 5 3,470 163,100 562 1257 4 3772 2,119,684 26 59 3 1736 32,140
GRAND DELLICE PLUS GROUP ( #RM) 5,000 1 w0 117,900 117,900 a1 188 1 7,315 665,681 & 41 3,008 23,450
GRAND DELLGE GROUP (#8M) 3 & 0 3,600 10,800 5 w0 4418 154,625 5 w1 3,890 18,450
GRAND SUITE GROUF fismse (#RM) 1 700 1 70 41 B0 722 29,600 3 & 0 5,000 15,000
FOOL VILLA GROUE (#RM) 5 w0
STANDARD {8M) 1 m 0 5,918 65,100
HOLUSE FOLIO (#RM) 55,150

TOTAL 13 376 3,831 48,800 52 152 & 5,612 201,800 745 633 5 4,147 3,080,840 40 a5 3,251 90,040
HOTEL WEBSITE 2 4 o 24,600

TOTAL 2 4 0 12,300 24,600
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

3.2. Trial Balance

Available under PMS > Reports > Trial Balance, this function allows staff to view and analyze the trial
balance report.

o Select Date — Choose the base date for revenue comparison.
o Select Building — Filter by buildingiroom section (if the property has multiple buildings).

Select Date
05/03/2025 i
Select Building

All -

This report provides a comprehensive overview of revenue and performance, with a focus on different time
periods.

Tran. Code — This refers to the transaction code.

Tran. Name — The name of the transaction.

Amount — The total monetary value for that transaction.

Vat Amt. — The value-added tax amount applied to the transaction.

Service Amt. — The service charge associated with the transaction.

Tax Amt. — The tax amount applied, which could be a combination of VAT and other taxes based
on the transaction.

O O O 0O O O

o Net Amt.—The final amount after VAT, service charges, and taxes have been applied.

Tridl Balasti Ripert Page's] 141
Semart Soraso Hubel 1 Print Dato 12062015 L6:54
Foamuda: 3RS B ichfng: Al Fran by (SSIPARN S
Temn, Coda Tzan. Hamm A= Arounk Wat hmk.  Serwics Arsd Tie A, R Ak
TESTERDAY BALAMCE by Cwponit Apphy 5,008,198 & o) LLOD 203 5O SIE BT
REVERLIE
109 Rzem Cuarga 53 143000 TAT1AY
a3 Extra Baod 1,200.00
Ll Room Tharge Depoui 12,300,090
a2 g g 1,¥1
03 [RE] Balis Mars Cusics [BH] A0 T
o) Tl Bcpsmé T ol e}
I Eruaciows Mmoo Tad Rrena 10T 2407
(1] Gt Saop %100 Iaad
[ fid = 2,3001.00 T
-1 swTrmananai 1M 3.
[+ wimois esvela 2001000 1108
B BEEAEFRST 4,300.00 157
Total Anenss 425,25 .
PATFENT
) Cash Payrearit %, 5011 nm 5,300 on
w7 Bank Trarmia: 4E.301.20 I,52748 =8 EDD. DD
T Dwposd: Arvascs Payrsast %3010 FRAl & 300 DO
[ e} DCwponil (her Paryreansi E, 50100 - B 500 00
TR DCwponit: Fafared =B, 00000 -HRii -2 BT 46
24 BankTip 5301 11 4EIEIE
Sub Ttal 0] 2,732 BB 111
454 L] 200 BLGE
" (] L
217 HY oo 03 211512
as I o RENT
137 L 341 e 30
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team

4. Audit Report

4.1. Daily Income

Available under PMS > Reports > Daily Income, this function allows staff to view and analyze daily income
data.

L] Select Date — Choose the base date for revenue comparison.
L] Building From — Filter by buildingiroom section (if the property has multiple buildings).

[ ] Room charge split by market segment — When selected, would likely enable the report to split
room charges by market segments.

Select Date
05/03/2025 mi
Building From

All

Room charge split by market segment

This report provides a comprehensive overview of revenue and performance, with a focus on different time
periods.

Tran. Code — This refers to the transaction code.

Tran.Name — The name of the transaction.

Amount — The total monetary value for that transaction.

Net Amt. —The final amount after VAT, service charges, and taxes have been applied.

Service Amt.— The service charge associated with the transaction.

Vat Amt. — The value-added tax amount applied to the transaction.

Tax Amt. — The tax amount applied, which could be a combination of VAT and other taxes based
on the transaction.

O O O O O O O
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Version : 10.02
Last Updated : 20 June 2025
Author : QA Team
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