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1. Overview

Version : 10
Last Updated: 6 June 2025
Author : Documentation Team

This user guide provides step-by-step instructions for booking through the SorasoOne Internet Booking
Engine (IBE). It covers how to open the system, set check-in and check-out dates, and configure rooms and
guests. Users will learn how to search for available rooms, select rate packages, and add them to the cart.
The guide also explains entering guest details, accepting terms, and completing payment securely.
Overall, it ensures hotel guests can complete an online reservation smoothly from start to finish

2.0pen the IBE

This step explains how to access the hotel's booking system through the SorasoOne IBE website. By opening
the given URL in a browser, users will arrive at the homepage with a search bar to begin the booking process.

To perform the task (Step-by-Step)

1. Open a web browser and enter the following URL: https:/soraso-ibe-xxxxx.com /

2. Press Enter.

3. Wait until the page finishes loading. The IBE homepage will appear with a search bar containing the
following fields:

o

o

Check-in date
Check-out date

Number of rooms
Number of adults
Number of children/infants

«Check Rates and Availability» button

MON g TUE Room Adult Child Infant -

08SEP25 —> 09SEP25 1 2

Superior Double

Enjoy enhanced comfort in our Superior Double Room, featuring a stylish design
and a large double bed with premium bedding. Perfect for couples or solo
travelers, the room is equipped with a flat-screen TV, high-speed Wi-Fi, minibar,
work desk, and a private bathroom with a hot shower. With thoughtful touches
and relaxing ambience, the Superior Double Room ensures a pleasant and restful
stay, whether for business or leisure.

&3 4 Adults, 2 Children ﬂ a2m?

Room with Breakfast

Booking Condition v Seve 16%

Y4 Breakfast included

® Non refundable THB 4,200

Room Only

Booking Condition v

4y Breakfast not THB 4,150

included
@ Non refundable Last Room !

Page |3



Version : 10

Last Updated: 6 June 2025

Author : Documentation Team
Note: The IBE homepage offers both Thai, English, Vietnamese, Arabic language options. On the top left, the
hotel logo is displayed, and on the top right, there is a cart icon where users can view their selected rooms
summary.

3.Select Check-in and Check-out Dates

This step shows how to set the check-in arrival)and check-out (departure) dates using the calendar. The
chosen dates define the stay period, which the system uses to calculate available rooms and rates.

To perform the task (Step-by-Step)
1. Click the date field in the search bar.
o The first field is for Check-in.
o The second field is for Check-out.
2. Atwo-month calendar will appear. Select the desired check-in and check-out dates.

o Example: Choose Tuesday, 16 Sep 2025 as the check-in date and Friday, 19 Sep 2025 as the
check-out date.

3. The calendar will close automatically, and the selected dates will appear in the search bar.

TUE anigns  FRI e Room Adult Child Infant
16 SEP 25 T 4 19 SEP 25 3 4 0 0

1 2 3 4
14 15@17 19@20 12 13 14 15 16 17 18 ° -
21 22723 2425\ 26727 19 20 21 22 23 24 25 Room with Breakfast
28 29 30 26 27 28 29 30 31 Booking Condition v save 16

Note: If you select the wrong date, simply click the date field again to adjust it.
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4.Set Number of Rooms and Guests

This step explains how to specify the number of rooms and guests before searching for rates and availability.
The system will calculate available options and pricing based on these inputs.

To perform the task (Step-by-Step)

1. Click the “Rooms - Adults - Children~ box in the search bar. A pop-up window will appear where you
can adjust the number of rooms and guests.

2. Use the plus (» and minus o) buttons to set the desired numbers:
o For example, increase the Rooms field to 3 rooms.
o Increase the Adults field to 4 guests.
If applicable, adjust the numbers in the Children and Infants fields.

4. Click anywhere outside the pop-up window to close it. The system will automatically save your
selections.

5. The search bar will then display:
o Rooms:3
o Adults:4

o (Children and Infants will show as 0 if not specified).

Room

Adult

(Age 13+)

Child

(Age 4-12)

Infant

{Age 0-3)

Note: If the selected number of rooms or guests exceeds availability, the system will display a warning
message such as “Not enough rooms available.”
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5.Search for Available Rooms and Rates

This step shows how to search for available rooms and pricing once the check-injout dates, number of rooms,
and number of guests have been set.

To perform the task (Step-by-Step)
1. Verify that the selected dates, number of rooms, and number of guests are correct.
2. Click the «Check Rates and Availability» button in the search bar.

3. The system will load the results page, displaying a list of available room types with price packages
and a «Select” button for each option.

TUE anigns  FRI Room Adult Child Infant . -
16 SEP 25 - 19SEP25 3 4 0 o 7 = Soslabily E’

Superior Double

Room with Breakfast
Booking Condition W 16%

ﬁ

Y4 Breakfast included

® Non refundable THé 4, 20;)

|
w
+

Room Only

Booking Condition Vv

Enjoy enhanced comfort in our Superior Double Room, featuring a stylish design
and a large double bed with premium bedding. Perfect for couples or solo Breakfast not
travelers, the room is equipped with a flat-screen TV, high-speed Wi-Fi, minibar, 9 4 THB 41150

included

work desk, and a private bathroom with a hot shower. With thoughtful touches
@ Non refundable

and relaxing ambience, the Superior Double Room ensures a pleasant and restful
stay, whether for business or leisure.

&3 4 Adults, 2 Children [] s2m

1
w
+

More details 2
Room All Inclusive

Booking Condition W

@ Non refundable

Y4 Breakfast included THB 4,300
'

I
w
+

Note: The results page includes room details such as:
o Room name
o Room size
o Maximum occupancy

o Package conditions (e.g,, “Room Only” or “Room with Breakfast”)
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6.Select Room and Rate Package
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This step explains how to choose the desired room type and rate package. After making a selection, add it to

the cart before proceeding to fill in guest details.

To perform the task (Step-by-Step)

1. Onthe results page, browse the available room types. Each room includes rate package cards, such
as “Room Only~ or “Room with Breakfast~, along with a quantity selector and a «Select~ button.

2. Use the plus (» or minus () buttons to set the number of rooms you want.

o In most cases, you can book only 1 room of each type due to limited availability.

o If you try to reserve more rooms than available, the system will display a warning message
such as “Not enough rooms suggest mixing with another room type”

Suite

Indulge in elevated comfort with our spacious Suite Room, featuring a separate
living area and a luxurious bedroom with a king-size bed. Designed for relaxation
and privacy, the suite includes a flat-screen TV, high-speed Wi-Fi, minibar, work
desk, and a stylish bathroom with a bathtub and shower. Ideal for long stays,
couples, or VIP guests, the Suite Room offers a refined atmosphere, exceptional
amenities, and beautiful views for an unforgettable stay.

&= 4 Adults, 2 Children

[ 2m

More details 2

Room with Breakfast

Booking Condition v

Y4 Breakfast included THB 6,000
= "
@ Non refundable [ £ .
= =" |
Room Only
Booking Condition v
Breakfast not THB 5,000
included o
@ Non refundable Last Roam !
~| i [* _—
Room Rate Special Deal
Booking Condition v
Y4 Breakfast included THB 5.800
@ Non refundable Lt Room 1 2
] s == |

3. Click the «Select” button on the chosen package.

o A confirmation message will appear, for example: “1 room has been added to the cart.”

o The carticon at the top right will update with the number of rooms selected.

4. Click the cart icon at the top right to proceed to the next step: entering guest information.
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TUE angs  FRI = Room Adult Child Infant
) 165EP25 - 19SEP25 3 9

Superior Double

Room with Breakfast

Booking Condition Vv

¥4 Breakfast included 5

@ Non refundable THé —4' 20;)

Room Only

Enjoy enhanced comfort in our Superior Double Room, featuring a stylish design Bdaking Conditian v,

and a large double bed with premium bedding. Perfect for couples or solo

travelers, the room is equipped with a flat-screen TV, high-speed Wi-Fi, minibar, 9 Dresktastnoy THB 4,150
work desk, and a private bathroom with a hot shower. With thoughtful touches A ta 1 fee ded
and relaxing ambience, the Superior Double Room ensures a pleasant and restful ®/:Non refundable

stay, whether for business or leisure.
; - +
&3 4 Adutts, 2 Children [ s2m 2 a
More details 2
Room All Inclusive

Booking Condition v

Y4 Breakfast included THB 4,300

@ Non refundable
~ | =

Note: Click the «View More Details” link under the room image to read additional information, such as room
size and maximum occupancy.

Superior Double

Enjoy enhanced comfort in our Superior Double Room, featuring a stylish
design and a large double bed with premium bedding. Perfect for couples or
solo travelers, the room is equipped with a flat-screen TV, high-speed Wi-Fi,
minibar, work desk, and a private bathroom with a hot shower. With thoughtful
touches and relaxing ambience, the Superior Double Room ensures a pieasant
and restful stay, whether for business or leisure.

8 Roomsize: 32 m? 2 4 Adults, 2 Children

Guest Room Amenities

Smart TV . Sofa Bed ‘? Air conditioning

Food and Drink
= Restaurant s Bar

Internet

B Free Wifi
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7. Enter Guest Information

This step explains how to provide the guest's booking details, such as name, email, phone number, and
country. Guests must also accept the terms and conditions before continuing to payment.

To perform the task (Step-by-Step)
1. On the Guest Information page, check the progress bar at the top. It shows three stages:
o Select Room and Rate
o Enter Guest Information

o Final Step
A booking timer is also displayed.

2. Fillin the required fields:
o Titlee.g., Mr, Miss)
o First Name and Last Name

o Email and Confirm Email (must match exactly; copy-paste may not work in some cases, so
type carefully)

o Phone Number enter the number after the country code, e.g, +66)
o Country/Region (select from the drop-down list, e.g.,, Thailand)
If the booking is for another guest, enter their name in the «This reservation is for» field.
4. If you have any preferences, type them in the «Special Requests~ field.

Tick the checkbox to confirm: <l have read and accept the Terms & Conditions and Privacy Policy”
(mandatory).

o You may also tick the optional checkbox to receive news, offers, and updates.
6. Choose the payment method under «Please select your payment option-:

o PAY AT HOTEL

o PAY NOW
If you select PAY NOW, click the «<PAY NOW> button.

7. Click «Next - Final Step~ to proceed to the payment page.
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(I} We're locking yeur price for 00:16:36

Main guest information v
itle First Name Last Name
v
E-mail Address” Confirm E-mail *

— elaphone” Country/Region*

— EE 12345678 -
Who is this booking for? (Optional) v
@ I'm booking for myself This booking is for someone else

‘We'll only contact you if there's any updates to your beoking.

Special Requests (Optional) ~

Special request is not guaranteed. Your request will be taken care of where possible

Your request here...

| have read and agree to the Terms and condition and Privacy policy Statement.

| would like to receive updates, special offers and other information. {optional)

16 Sep, 2025 - 19 Sep, 2025

Superior Double
Room Breakfast

=2 24 #2

Superior Twin
Room Breakfast

m1 24 2

Suite
Room Breakfast

=1 L4 #2

Discount

Total

Booking Summary

€ 3 Nights

= 4 Rooms

Please select a payment method

PAY AT HOTEL

PAY NOW

®

THB 25,200

THB 12,600

[ ]
THB 18,000

THB O
THB 55,800

tax and fees included

Note: If any required information is missing, or if the confirmation email does not match the original email,
the system will display a red error message (e.g., “Please enter a valid email” or “Please provide a phone

number ) until corrected.

8.Payment Page (Final Step)

This step explains how to complete the booking by processing payment through the payment gateway.
Guests can choose from multiple payment methods, such as credit/debit card, digital payment, or QR

payment.

To perform the task (Step-by-Step)

1. After clicking «Next - Final Step,” the system redirects to the 2C2P payment page.

2. The page displays:

o Merchant name: DEMO Merchant TH (with property code).

o The amount due (e.g.,, 4,150.00 THB).

o Alanguage drop-down menu (default: English).
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o

o

o

GLOBAL CARD
DIGITAL PAYMENT
QR PAYMENT

OVER THE COUNTER

Version : 10
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Author : Documentation Team
3. Under the message “There are X payment options available for you:” choose a payment category,
such as:

OVER THE

INTERNET

GLOBAL CARD

QR PAYMENT

DIGITAL PAYMENT

COUNTER

ATM / KIOSK

/ MOBILE BANKING

WEB PAY / DIRECT DEBIT

DEEP LINK

ONLINE DIRECT DEBIT

@ Vvisa 13 E & ©) oscove

Alipay -+ | Ve @ w= =

B G P

VR = JOX )
VR = JOX*)
QT RO
o) = [OX
oM
oM

4. If you select GLOBAL CARD, enter the following details:

o

Card Number (format: p000-0000-0000-0000)
Email Address
Optional: Instalment Options (if available)

Click “«Continue Payment~ to proceed.

CARD NUMBER

INSTALMENT OPTIONS

Enter your card to see available Instalment Payment Plans

POyS— tb ttuoB

EMAIL ADDRESS

Save card for future payment

CANCEL CONTINUE PAYMENT

5. If you choose other options (e.g., DIGITAL PAYMENT or QR PAYMENT), click the category to expand
details and follow the provider's instructions.

6. To cancel the transaction, click «Cancel.” You will return to the previous page.

Page |11



