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1. Overview

This configuration helps staff set up the Internet Booking Engine (IBE) for hotel operations. It ensures that
the IBE is properly integrated with the hotel’s system to handle online reservations efficiently. Additionally,
this setup includes configuring the payment interface to use 2C2P as the payment method within the IBE. By
enabling this integration, guests can complete their bookings seamlessly with secure online payments, while
staff benefit from accurate, real-time updates to the hotel’s reservation and financial records.

2. Core Interface Setup

Available under CORE > Config System & Validate > Core Interface Setup, this setting allows hotels to enable
the Interface Booking Engine (IBE) functionality together with the Internet Gateway. Once enabled, the
hotel’s IBE can accept online reservations and process secure payments via a configured gateway (such as
2C2P). Staff can also set up the Consent Setup, which defines the Terms & Conditions and hotel policies
guests must agree to before booking. This ensures a seamless guest experience with real-time integration
into the hotel’s systems.

2.1 Configure Interface Type

This setting allows hotels to enable the Interface Booking Engine (IBE) functionality together with the
Internet Gateway. Once enabled, it provides guests with a seamless online booking experience while
ensuring accurate, real-time integration with the hotel’s reservation system and financial records.

To perform the task:

1. Select Internal Booking Engine and turn on the toggle to activate this Interface Type Name.
2. Select Payment Gateway and turn on the toggle to activate this Interface Type Name.
3. Press Save to apply the changes.

e o B
o & Main Operation o B E &
<, CORE
lf::I :Oh oh Interface Type Interface Master g‘rif:e‘:‘;; Property Variable Consent Setup
<A Right: Q

Interface Type Code  Interface Type Name Active

2, security s

CHANNELMNG Channel Manager
&, Hotel & Company
CMS Internal CMS
% Formula DOORLOCK Door Lock
) ECOMMERCE Ecommerce
(% Licenses
EDC EDC
&
Config System & Validate 4 ELECTRIC Electricity
Core Component Setup ETAX ETax
| IBE Internet Booking Enginge ®
Interfaces Setup
INTERNETGW Internet Gateway
*\@ Config Input Validate
PABX PABX
2@
S Currency /| PAYMENTGW Payment Gateway ()
PHOTO Phato Al

RECIPE Recipe System (BOS)

RMS Revenue Managment System

l coneel
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2.2 Configure Interface Master

This function allows staff to enable the SORASO IBE and configure the 2C2P Payment Gateway for use with
SORASO IBE. Activating this interface ensures that the Internet Booking Engine is fully functional, allowing

guests to make reservations online and complete secure payments through the integrated 2C2P gateway.

To perform the task:

1. Select SORASO IBE and turn on the toggle to activate this Interface Name.

2. Select Interface Payment Gateway 2C2P for IBE SORASO and turn on the toggle to activate this
Interface Name.

3. Press Save to apply the changes.

Main Operation EN {o} g
o s ik © ¢
CORE Interface
Interface T, Interface Maste Property Variabl Consent Set
31 i i e s roperyvariable  ConsencSeup
Interface Code Interface Name Interface Type Code Interface Type Name Active
&4 Security
S-VIETTEL Interface E-Invoice Viettel Provider ETAX E-Tax =)
¥ Rights /| SRSIBE SORASO IBE IBE Internet Booking Enginge )
&, Positions AIRSOFT Interface Gateway Airsoft INTERNETGW Internet Gateway
. ANTLAB Interface Gateway ANTLAB INTERNETGW Internet Gateway =4
¥, Users
EASYZONE Interface Gateway EASYZONE INTERNETGW Internet Gateway
¥, Hotel & Company 1BSG Interface Gateway 1BSG INTERNETGW Internet Gateway
A MIKROTIK Internet Mikrotik INTERNETGW Internet Gateway
G\}, Formula
NEOGATE Internet Neogate INTERNETGW Internet Gateway
¥ Licenses SEARA Interface Gateway SEARA INTERNETGW Internet Gateway @
@ IPP_ROOMX Interface PABX i-dynamic PABX PABX
\& Config System & Validate ¢
202p 2C2P Payment Gateway PAYMENTGW Payment Gateway
<§ Core Component Setup
BAY-QR BAY QR Payment PAYMENTGW Payment Gateway [ )
2 Core Interfaces Setu
» s v/ | IBE2C2P Interface Payment gateway 2¢2p for IBESO...  PAYMENTGW Payment Gateway [ )
@
2§ Config Input Validate KBANK Kasikorn Bank Payment Gateway PAYMENTGW Payment Gateway
@ OMISE Omise Payment Gateway PAYMENTGW Payment Gateway
4 Currency
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2.3 Configure Interface Property

This function allows staff to enable the SORASO IBE and configure the 2C2P Payment Gateway for a specific
hotel within the IBE system. Enabling this ensures the Internet Booking Engine is ready for use, allowing
guests to book online and make secure payments through the 2C2P integration.

To perform the task:

1. Select the Hotel.

Select SORASO IBE and turn on the toggle to activate this Interface Name.

3. Select Interface Payment Gateway 2C2P for IBE SORASO and turn on the toggle to activate this
Interface Name.

4. Press Save to apply the changes.

~

£ ey -
o & Main Operation EN B & o} 5
.
CORE Interface
Interface Type Interface Master Property Variable Consent Setup
@ Right: QA ! %
SANDBOX SORASO ONE 2
¥, Security
Interface Code Interface Name Interface Type Code Interface Type Name Active
cb Rights SVIETTEL Interface E-Invoice Viettel Provider ETAX E-Tax
£ Positions v/ | SRSIBE SORASO IBE IBE Internet Booking Enginge [ )
AIRSOFT Interface Gateway Airsoft INTERNETGW Internet Gateway
% Users
ANTLAB Interface Gateway ANTLAB INTERNETGW Internet Gateway
& Hotel & Company EASYZONE Interface Gateway EASYZONE INTERNETGW Internet Gateway
«@ 1BSG Interface Gateway IBSG INTERNETGW Internet Gateway
e Formula
MIKROTIK Internet Mikrotik INTERNETGW Internet Gateway
b Licenses NEOGATE Internet Neogate INTERNETGW Internet Gateway
@ SEARA Interface Gateway SEARA INTERNETGW Internet Gateway
N Config System & Validate ¢
= 1PP_ROOMX Interface PABX i-dynamic PABX PABX
fi:‘i, Core Component Setup
202P 2C2P Payment Gateway PAYMENTGW Payment Gateway
®
A\ Core Interfaces Setup
BAY-QR BAY QR Payment PAYMENTGW Payment Gateway
2@
Na Config Input Validate V| 1BE2C2P Interface Payment gateway 2c2p for IBESO...  PAYMENTGW Payment Gateway [)
2@ KBANK Kasikorn Bank Payment Gateway PAYMENTGW Payment Gateway
\# Currency
=

Note: Ensure that both the SORASO IBE and the 2C2P Payment Gateway for SORASO IBE are enabled for the
hotel before use.
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2.4 Configure Property Variable

This function allows staff to configure the base API for the Internet Booking Engine (IBE) and set up the 2C2P
Payment Gateway for SORASO IBE. Proper setup ensures that the IBE can communicate seamlessly with the
hotel’s system and process secure online payments through the 2C2P integration.

To perform the task:

Select the Hotel.

Select the interface as SORASO IBE.

Press Load Default to load the default SORASO IBE information.
Enter your IBE APl URL.

Press Save to apply the changes the SORASO IBE interface.

ok wn e

0 & Main Operation w3 il © 5
-5, CORE Interface

«; Interface Type Interface Master Property Variable Consent Setuj

I—.—:’j Right: QA ® Property s "

SANDBOX SORASO ONE 2 SORASO IBE Load Default
&, security
v | Interface Code Subject Parameter
& Rights
/| SRS-IBE Base APl URL https://soraso-ibe-api.azurewebsites.net

&, Positions

& Users
(#) Hotel & Company
@
g Formula
&, Licenses

Config System & Validate
re Component Setup
re Interfaces Setup

) Config Input Validate

Save Cancel

Page |7




CSb STIRAST —

Version : 1.12.00
Last Updated: 10 September 2025
Author : QA Team

6. Select the interface as Interface Payment Gateway 2C2P for SORASO IBE.
Press Load Default to load the default Interface Payment Gateway 2C2P for SORASO IBE information.
8. Enter your Currency Code. By default, it is Baht (THB), but you can change it to any other currency.
You can refer to the 2C2P Currency Code document.
9. Enter your ID 2C2P and Merchant ID according to your 2C2P account.
10. Set the Inquiry URL:
e Demo environment:
https://demo2.2c2p.com/2C2PFrontend/PaymentActionV2/PaymentProcess.aspx
e Production environment: https://t.2c2p.com/PaymentActionV2/PaymentProcess.aspx
11. Set the Merchant URL:
e Demo environment: https://demo2.2c2p.com/2C2PFrontEnd/RedirectV3/payment
e Production environment: https://t.2c2p.com/RedirectV3/payment
12. Set the Result URL to your IBE API URL followed by /en/api/vl/Payment/2c2p/Notify
Example: https.//soraso-demo-ibe-api.azurewebsites.net/en/api/vl/Payment/2c2p/Notify
13. Enter the Secret Key from your 2C2P account.
14. Set the Success URL to your IBE Ul API followed by
[{culture}/{hotelCode}/payment/redirect?id={confirmNo}
Example: https://soraso-ibe-qa.vercel.app/{culture}/{hotelCode}/payment/redirect?id={confirmNo}
15. Press Save to apply the changes for the Payment Gateway 2C2P interface for SORASO IBE.

~

Bt »

<y CORE
Interface Type Interface Master Interface

7 Consent Setuj
<+ Right: QA Property P

SANDBOX SORASO ONE 2 Interface Payment gateway 2c2p .. Load Default

& security

Interface Code Subject Parameter

() Hotel & Company

| IBE2C2P Currency code 764
@ fomula | IBE2C2P 1d 2c2p
e
/| IBE2C2P Inquiry Url https://demo2.2¢2p.com/2C2PFrontend/PaymentAc
& Licenses
| IBE2CZP Merchant Id
3
23 Config System & Validate ¢ +/ | IBE2C2P Merchant Url https://demo2.2c2p.com/2C2PFrontEnd/RedirectV3/
& T ey IBE2C2P Payment Option ccQ
+ | IBE2C2P Result Url https://soraso-demo-ibe-api.azurewebsites.net/en/a
nterfaces Setup
| IBE2C2P Secret Key
%8 Config Input Validate
| IBE2C2P Success Url https://soraso-ibe-ga vercel. app/{culture}/(hotelCod
@ 5
™Y CUFI'EHQ‘ IBE2C2P Version APl 2c2p 85
IBE2C2P Enable stroecard ¥
1BE2C2P Request 305 Y

=

Note: Ensure the correct 2C2P interface, environment, currency, IDs, and URLs are set. Save and test to
confirm the payment integration works properly.
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2.5 Configure Consent Setup
This function allows staff to configure the Consent Setup, which defines the Terms & Conditions and Privacy

Policy displayed to guests during the booking or ordering process. Guests must review and agree to these
terms before completing their transaction. The configured content will appear in the Terms & Conditions
pop-up during booking and in the Privacy Policy pop-up within the guest profile page on the IBE website. This
ensures guests are fully informed about hotel policies and data privacy requirements before finalizing their

booking.

To perform the task:

1. Select the Hotel.

Select the interface as SORASO IBE.

3. The system will default to the Terms & Conditions section. Enter your hotel’s Terms & Conditions
and adjust the paragraph formatting as needed.

4. Select the Privacy Policy, enter your hotel’s Privacy Policy, and edit the paragraph formatting as

needed.
5. Press Save to apply the changes to the SORASO IBE interface.

N

wob e © 5

e Type Inerface Master Property Variable

SANDEOX SORASO ONE 2 SORASD 188 alicy
Terms & Conitions
¢ BIYuSs 22228 =28 W 3 2 3 Afesnn- % @

1. Acceptance of Terms

By using the Internet Baoking Engine (IBE), you acknowledge that you have read, understood, and agreed ta these terms and conditions. [f you do nat agree, please discontinue

using the system [mmediately.

2. Scope of Services

The IBE is provided to faciltate guests in checking room availability, rates, promotions, and making reservations directly with the hotel, The hotel reserves the right to modify

raom listings. prices, pramations, or content withaut prior natice.
3. Reservations and Payments
Areservation is considered complete once a confirmation email is received from the hotel
Raom rates may include or exclude taxes and service charges, which will be clearly shown before confirming the booking.
Payment may be required in full or in part, depending on the rate plan
The hotel reserves the right to reject any reservation with incorrect or fraudulent information.
4, Cancellations and Refunds
Cancellations are subject to the policy of each room type or promotion.
Refunds, if applicable, will be processed within a reasonable timeframe.

Some promatians may be nan-refundable and non-cancellable.

« 8 il ©® 5

mertsce —
eType ntertce Master et Propeny iaristle
SANDBOX SORASO ONE 2 RaS0 1B
oy
seBluUuszzz=22 22 awn : 2 : AQfonn- X w

1. Purpuse of the Policy
The hatel is committed to protecting the personal data of users of its Internet Baoking Engine (IBE). Personal data will be collected, used, and d
Personal Data Protection Act B.E. 2562 (PDPA) and applicable laws.

isclosed in accordance with the

2. Personal Data Collected
The hotel may collect the following personal data:
1. Personal details: full name, natianal ID number or passport number
2. Contact details: email address. phone number, address
3. Booking information: check-in dates, raom types, special requests.

3. Purposes of Data Processing
Your personal data will be processed for the following purposes:

To process your r on and related services

To confir levant information
To imprav
. To perform statistical analysis (in anonymaus form)

5. To comply with legal obligations or government arders

4. Data Retention Period
Personal data will be securely retained for as long as necessary for the purposes stated or as required by law. After that, it will be deleted or anonymized.

“ o

5. Disclosure of Data to Third Parties
The hotel will not disclose vour personal data ta third parties excent in the following cases:
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3. Booking Policy Setup

Available under Business Type IBE > Configuration & Policy > IBE Config & Theme > Booking Policy, this
function allows staff to configure the booking policies that apply to rates for reservations made through the
Internet Booking Engine (IBE). These policies define key conditions such as Check-In/Check-Out Policy,
Amendment Policy, No-Show Policy, and Cancellation Policy. By setting up booking policies, hotels ensure
that guests are clearly informed about the rules governing their reservations. This reduces
misunderstandings, protects revenue, and maintains consistency across all online bookings.

To perform the task:

1. Press New — The system will display the Create IBE Policy pop-up.
2. Enter the Policy Code and Policy Name.
3. Check-in/Check-out Policy:

e Check-in Time — Select the time to set as the check-in time.

e Early Check-in — Select the time to set as the early check-in time.

o Check-out Time — Select the time to set as the check-out time.

e Late Check-out — Select the time to set as the late check-out time.

e Description — Enter the description for the Check-in/Check-out Policy.
4. Press Default — Allow the system to display the Check-in/Check-out Policy on the IBE.

Vo )
o DE ol mEo s
SANDBOX SORASO ONE 2 W
L J Booking Policy Theme Config IBE Config Filter Config For Contact
B Rright: QA Interface 1BE Information
= New D) Expont
EJ Contract Profile Center &All...
Policy Code  Policy Name Status Last Updated By
Opersnn T
policyl Utility SMF 07/08/2025 11:22
2@ configuration &Policy ¢ : Policy4 @ Utility SMF 13/08/2025 14:57
22 Room Type & Image Policy Non Refund ] Anya Janthama 08/09/2025 2...
°@ ; Policy 3 Rufund ® Anya Janthama 04/08/2025 1
A& IBE Config & Theme

&, 1BE Manager & Promotion

{0) Activity log
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Create IBE Policy

Policy Code * Policy Name *
POLICYO1 IBE Palicy
Amendment Policy

Checkin time Early Checkiin Check-out time
1o ® 1moo ® 12zoo @

Descriptian *

+ Language

5. Press Amendment Policy tab.

6. Amendment Policy:
e Advance Notice (day) — Enter the number of days required for advance notice.
e Condition — Select a condition.
e Description — Enter the description for the Amendment Policy.

7. Press Default — Allow the system to display the Amendment Policy on the IBE.

Create IBE Policy

Policy Name *+

POLICYO1 IBE Policy

Check-in/Check-out Palicy Amendment Policy N Shaw Policy Cancellation Policy

| Detau

+ Language

8. Press No Show Policy tab.

9. No Show Policy:
Advance Notice (day) — Enter the number of days required for advance notice.
Condition — Select a condition.
Description — Enter the description for the No Show Policy.
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10. Press Default — Allow the system to display the No Show Policy on the IBE.
11. Press Cancellation Policy tab.

Create IBE Policy

12. Cancellation Policy:
Advance Notice (day) — Select the number of days required for advance notice.
Condition — Select a condition; if you select Refund, the system will allow you to enter the Refund
(%).
Description — Enter the description for the Cancellation Policy.

13. Press Default — Allow the system to display the Cancellation Policy on the IBE.

14. If you want to add the policy in another language, press + Language and enter the description in the
desired language.

15. Press Save to create the new booking policy.

Create IBE Policy

Policy Code *

POLICYOT IBE Palicy

Amendment Pelig

Note: The booking policy will only apply when used under the selected rate.
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4. Apply a Booking Policy to Rates

Available under Business Type IBE > IBE Manager & Promotion > Dynamic & Rate, this function allows staff
to apply a predefined booking policy to specific rates in the Internet Booking Engine (IBE). By linking policies
such as Check-In/Check-Out rules, Amendment conditions, No-Show handling, and Cancellation terms to a
rate, hotels ensure that guests are presented with clear and consistent rules during the booking process.
Applying booking policies to rates helps maintain transparency, reduces the risk of disputes, and ensures
that all reservations follow the hotel’s operational and financial guidelines.

To perform the task:

1. Select an existing Rate to use on the IBE or create a new rate.
2. Enter the IBE Rate Name, which will be displayed on the IBE.
3. Pressthe Search icon in the IBE Policy field.
4. Select a Booking Policy from the IBE Policy pop-up.
5. Press Save to apply the selected booking policy to the rate.
g
; SANDBOX SORASO ONE 2 R"‘S":u's“" Dynamic Setup Breakfast Setup Holiday Setup
Right: QA
= New ]  AcivityLog &) fepyRate
D Contract Profile Center & All
Rate Setup Rate Breakdown
m Opetation i @ DailyRate Monthly Rate
%Q Configuration &Policy = Rate Code * Rate Name * Rate Group * Effective
Room Breakfast FIXED IBE
%) IBE Manager & Promotion ¢ Expired Dynamic Room Charge * Extra Person Charge *
A 07/08/2026 o No Select Room Charge . Extra person Charge
¥ Dynamic & Rate
Advanced Booking * Seq. No. * Active Market Segment * Min Stay Through * Max Stay Through *
%3 1BE Policy 909 o | Fixed Rate o BARTER 1 999
2, IBE Rate Manager Min OCC% * Max OCC% * Breakfast *
0 100 Inclusive Breakfast NON ABE
@ Activity log
/| For Contract /| For 3rd Party Channe /| ForRack Rate /| For Mobile App
IBE Rate Name 1BE Policy
Room with Breakfast POLY02 - Policy Non Refund xQ
+ language
Rate Name * IBE Rate Name *

Note: Always verify that the correct booking policy is linked to each rate plan to avoid inconsistencies in
guest reservations.
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5. Set Contract for IBE

Available under Business Type IBE > Contract Profile Center & Allotment, this function allows staff to
configure and assign a contract for use within the Internet Booking Engine (IBE). A contract defines the
agreement terms such as rates, availability, and booking conditions that will be applied to online
reservations through the IBE, and only one contract can be applied at a time to ensure consistency in how
rates and booking policies are presented to guests while preventing conflicts between multiple agreements.

To perform the task:

1. Select an existing Contract to use on the IBE or press New to create a new contract.

2. Fillin the contract information. The important part is to select a BU that includes the IBE BU. Once
selected, the system will display the For IBE option.

3. Press the For IBE checkbox to mark this contract for IBE.

N i & B
o DEo kg S sk o @y
@ SANDBOX SORASO ONE 2 — Apply Rate
« Back = New ) o8 B verge
W Rright:Qa
Contract Information Hotel Activity Allotment
( A | Contract Profile Center & All
Contract Class Contract Type * Contract No Contract Name * Master Contract
£5] operation = Agent ONLINE TRAVEL AGENT 0TA0000002 Q CONT2QA - SANDBOXONE 2 Q
Market Segment * Channel Source Of Business Contract Status Address 1
28 Configuration & Pol
R CONUCON SEORGYL e ONLINE TRAVEL AGENT Travel Agent Online Travel Agents - Whitelist V| Active 899/24 Moo 8
Address 2 Country * city Zip Code Tax ID Tax Location
& 1BE Manager & Promotion
Thailand . Bangkok 11000 222222222222222
8} Activity log Website Sales Person Telephane Email Select BU
0953841754 qa@smartfinderasia PMS x PCS x IBE x
Sales Channel Expiry Date Gen Type WithHolding Tax Type Ref. Code
- Legal Entity - No WithHolding Tax
Ref. Name
City Ledger Create Credential | Forise
Contact Person Contract Rate Package Rate Notice Policy Remark Contract Status Credit Contract Document
Rate Code Rate Name Breakfast Rate Effective Expire Default
Save | Cancel

4. Press Contract Rate.

5. Press the Add icon and select a Rate from the Rate pop-up to link it with this contract for use on the
IBE.

6. To edit the rate price, press the Select & Go icon to open the rate you want to edit.
7. Pressthe Edit icon to view rates day by day. The Update Contract Rate pop-up will be displayed.
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Q Do WEmE«sikR ® gy
i
- SA OX SO p— oy 3
oo € Back = New &) Al Rate B e
BB Right: QA ToContract
Contract Information Hotel Activiey Allotment
—
[ & Contract Profile Center & All...
— Contact Person Contract Rate Package Rate Naotice Policy Remark Contract Status Credit ‘Contract Document
f&] operation - -
Configuration & Policy -
Rate Code Rate Name Breakfast Rate Effective Expire Default
() IBE Manager & Promotion = ) o 2RIBEO1  Room Breakfast ABF 05/03/2024 i ozo2026 i + Room Type ﬂ
3 s s
{8} Activity log ) o 2RIBEOZ  Room Only NABE 05/09/2024 ™ 31/12/2027 + Room Type E
)] o 2RIBEO3  Room Rate Special Deal  ABF 05/09/2024 311272027 i 4+ Room Type m
=) o 2RIBEO4  Room With Food (Dinner) ABF 05/09/2024 S 11082026 B + Room Type E
m Extra Person Extra Bed Weekend Haliday Breakfast { T  osw09202s | o>
Raom Type 0809 & 0909 & 1009 7 100 7 12:00 & 1300 4 1200 &
SUPD : Superior Double 4,200 4,200 4,200 4,200 4,200 4,200 4,200
SUPT : Superior Twin 4,200 4,200 4,200 4,200 4,200 4,200 4,200

8. Select the Base Rate and update the price by room type. Set the effective dates using Apply From
and Apply To fields.

9. Press Save in the Update Contract Rate pop-up. If the updated price is lower than the base rate, the
system will display the discount percentage for saving this rate on the IBE.

10. Press Save to confirm and apply the changes.

Update Contract Rate

Rate Code Rate Name Apply From Apply To

2ZRIBEO1 Room Breakfast 08/09/2025 i 07/08/2026

All JN MON TUE THU FRI

Room Type Base Rate + +Extra Person Extra Bed +Weekend +Holidays Breakfast Adult Breakfast Child On Sell

SUPD
soperiorowsle V]| 200 0 0 0 100
SUPT

Superior Twin 4200 0 100

DLXD

Deluxe Double 4250 0 10

DLXT

Deluxe Twin 4250 : % 100

SUITE
Suite

6,000 100

Note: Only one contract can be applied to IBE at a time. Ensure the correct and most up-to-date contract is
selected to avoid inconsistencies in rates and booking policies.
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6. Set Group Facilities

Available under Business Type IBE > Configuration & Policy > Room Type & Image > Group Facilities, this
function allows staff to configure the facilities and amenities shared across a hotel group, such as pools,
gyms, restaurants, or meeting rooms. Setting group facilities ensures consistent information across the
Internet Booking Engine (IBE) and other guest-facing platforms, improving the booking experience and
keeping facility details standardized across all properties.

To perform the task:

Press New.

Enter the Facilities Code.

Enter the Facilities Name.

Enter the Seq No.

To add another language, press + Language, select the language you want to add, and enter the
Facilities Name in that language.

6. Press Save to create a Group Facilities.

uhwnN e

[ Q Ddolzm- 5 S gy
SANDBOX SORASO ONE 2 B N
I Right0a
= New D] expont 1-50f5

E_;\ Contract Profile Center & All...
Facilities Group Code Facilities Group Name

£ operaton -
Guest Room Amenities

ation & Policy 4 Fitness Center

Food and Drink
m Type & Image

Internet

®
2 1BE Config & Theme

Bar

&, IBE Manager & Promotion ~

B activity log
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Group Facilities

Facilities Code *

+ Language

Facilities Name *

Guest Room Amenities

Facilities Name *

Cancel

Note: Group Facilities will be created as a master list and can later be assigned to specific room types or
packages for display on the IBE.
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7. Set Facilities

Available under Business Type IBE > Configuration & Policy > Room Type & Image > Facilities, this function
allows staff to configure property-level facilities under their group facilities, such as pools, gyms, restaurants,
or parking. By managing facilities at the property level, hotels ensure that guests see accurate and specific
amenities for each location in the Internet Booking Engine (IBE) and other guest-facing platforms. This

provides guests with clear expectations and enhances the booking experience by showing exactly what is
available at the selected property.

To perform the task:

Select a Group Facilities.

Press New.

The Facilities Group Name will default to the group facilities you selected and cannot be edited.
Enter the Facilities Code.

Enter the Facilities Name.

Enter the Seq No.

To add another language, press + Language, select the language you want to add, and enter the
Facilities Name in that language.

8. Press Save to create a Facilities.

NouswNe

Q 0 O E e~k & ¢
@ SANDBOX NE 2
SR SORAS0 Of Foom Type Group Fciies
B Right: QA
Guest Room Amenities v = New D] Export 130f3
(_‘| Contract Profile Center & All..
Facilities Code Picture Facilities Name Facility Group Name  Seq No.

Operation -

Sofa Bed Guest Room Amenities 2

- =

28 Configuration & Policy ¢ F% Smart TV Guest Room Amenities 1

® A A Air conditionin: Guest Room Amenities 3
2Q Room Type & Image . g

2@ 1B Config & Theme

(% IBE Manager & Promotion

B actvity log
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Facilities

Facilities Group Name *

+ Language

Facilities Name *

Air Conditioner

Cancel

Note: Facilities created under a Group Facilities will follow the sequence number (Seq No.) order and will be
displayed accordingly on the IBE.
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8. Set Room Type

Available under Business Type IBE > Configuration & Policy > Room Type & Image > Room Type, this
function allows staff to configure the room types available in the Internet Booking Engine (IBE), such as
standard rooms, deluxe rooms, or suites. Setting up room types ensures guests see accurate details about
available accommodations, helping them make informed booking decisions and improving the overall
booking experience.

To perform the task:

Select an existing Room Type. The system will display the Room Type pop-up.

Enter the External Room Type Name to define the name shown on the IBE.

Enter the Description.

To add another language, press + Language, select the language you want to add, and enter the
Room Type Name, External Room Type Name, and Description in that language.

PwnNPE

o BY e Q D& o kmEos il s gy
P SANDBOX SORASO ONE 2
Room Type Group Facilities Facllities
B Right QA
All @) Expont
E_J Contract Profile Center & Al...
Room Type Code Picture Room Type Name Room Type Group Name Level MaxGuest  MaxChild  MaxExtraPerson  MaxExtraBed  Building Ro
Operation -
it ] Deluxe Double Deluxe 3 4 2 1 1
Configuration & Palicy 4 Ea Deluxe Twin Deluxe a 2 2 1 1
-] Suite Suite 5 4 2 1 1
Room Type & Image
0 Superior Double Superior 1 4 2 1 2
25, IBE Config & Theme
7] Superior Twin Superior 2 4 2 1 2

(¥, IBE Manager & Promotion M House Folio House Folio 0 99 2 0 0

@B activity log
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Room Type

Room Type Group Room Type Code * Room Type Name * External Room Type Name *
Suite Suite

Description *

Indulge in elevated comfort with our spacious Suite Room, featuring a separate living area and a luxurious bedroom with a king-size bed. Designed for relaxation and privacy, the suite
includes a flat-screen TV, high-speed Wi-Fi, minibar, work desk, and a stylish bathroom with a bathtub and shower. Ideal for long stays, couples, or VIP guests, the Suite Room offers a
refined atmosphere, exceptional amenities, and beautiful views for an unforgettable stay,

458 /1000

+ Language

Seq. No. * Max Guest * Max Child * Max Extra Person *

5
Max Extra Bed * Building * External Room Type Over Booking Room

100 3

Status

Facilities Image

/| Guest Room Amenities

\ conee!

5. Select the Facilities for this room type.
6. Pressthe Image tab.

Room Type
Status
®
Fadilities Image
/| Guest Room Amenities
| SofaBed Air conditioning
/| Fitness Center
&/ | Tennis Courts
| Food and Drink
/| Restaurant
| Internet
/| Free wifi

Bar

+| Pool Bar Rooftop Bar
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7. Press Upload to add a picture for this room type. Each room type can have a maximum of 8 pictures.
8. Press Save to apply the changes.

Room Type

+% Upload

Note: Ensure that room images are clear, optimized, and within the maximum upload limit (8 pictures per
room type). Images will be displayed on the IBE according to the upload sequence.
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9. Set Theme Config

Available under Business Type IBE > Configuration & Policy > IBE Config & Theme > Theme Config, this
function allows staff to configure the theme, font, and background image for the Internet Booking Engine
(IBE) website. By customizing these elements, hotels can align the IBE with their brand identity and maintain
a consistent look and feel across all guest-facing platforms. Proper configuration enhances the user
experience, making the booking interface more visually appealing, professional, and easier for guests to
navigate.

To perform the task:

1. Select the Theme Font to set the font for the Internet Booking Engine (IBE) website.

2. Select the Theme Standard to set the website color. If you do not want to use a standard theme
color, you can customize it.

3. Set the Hover Color to define the button hover color on the IBE.

4. Press Upload to add a picture as the background image for the IBE website.

tolmE e~k & ¢y

@ SANDBOX SORASO ONE 2 g By T 1BE Config Filter Config For Contact
* Right: QA Interface IBE Information
Theme Font * Theme Standard Hover Color
2] " .
{&] contract P center & AlL. friro Devanagari ‘ @ sorasocr - | #82022880
Raleway
@ | Operation - "
m Righteous Upload Background Image Filter
® Rubik
2§ Configuration & Policy ¢ . X

Source Sans Pro

®
2§ Room Type & Image

Spectral

“%6\) 1BE Config & Theme Splatch

¥ Upload

Tenor Sans
¥, IBE Manager & Promotion Tiro Devanagari
Ultra

S} Activity log Varela Round

Work Sans

Preview Theme Color Theme

Header Color

W #5207 Il #s20228

‘ Come

Uasdar Calar
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o FC -

s ~ B e > U
feh’mﬁF“B%ﬂyf.f,‘
£
SANDBOX SORASO ONE 2 :
- Booking Policy Theme Config I’B"E“il;:\::] Filter f](ég’lg For Contact
W Right: QA L

Information

Theme Font * Theme Standard Hover Color

Tiro Devanagari . ‘ ® sorasoa -~ | |l #s2022880

£5] operation @ man

Preview Background Image Filter

{] contract Profile Center & All

Upload Background Image Filter
@ soraso one 3

@ PARROT BLUE

% Configuration & Policy

®
2§ Room Type & Image

l’\

@ cLecTrICBLUE
\» IBE Config & Theme

D GOLDEN HEAT 7> Upload
IBE Manager & Promotion @ FOREST DAWN
® sunrise

@ nEBULA GLOW

RAINBOW

53 Activity log

w Theme Color Theme

Header Color

W 520474 [ #820228

Haadar Calar

Saee

(] g s N &

\ o ke o &
n & e I~ R EN B {0} 5
¢
@P SANDBOX SORASO ONE 2 i e IBE Config Filter Config For Contact
BE* Right: QA e 9 Interface 1BE Information

Theme Font *

Theme Standard
Contract Profile Center & All Tiro Devanagar v @ sorasoa

Operation
Preview Background Image Filter

"-‘@ Configuration & Policy

50%
\» Room Type & Image
©

°§§ IBE Config & Theme

£y Upload

IBE Manager & Promotion

{é} Activity log

Preview Theme Color Theme

Header Color

W #s520874 W 520228

Hasdar Calar

Save Cancel
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BE* Right: QA

{2 contract profile Center & Al...

20 configuration &Policy ¢
29 Room Type & Image

20 18 Config & Theme
2, 1BE Manager & Promotion ~

@ Activity log

Version

Author :

: 1.12.00
Last Updated :

10 September 2025
QA Team

panel on the right side.

@ SANDBOX SORASO ONE 2
" right QA

g o ;:@gmﬁms&gﬁjﬁv
sk oty v - - -8
Theme Font * Theme Standard Hover Color
Tiro Devanagari @ sorasocr B 82022880
Preview Background Image Filter Upload Background Image Filter
X
Preview Theme Color Theme
Header Color
W #520074 W #s20228
To change the color without using the theme standard, press a color shown in the Color Theme
6. Press Save to apply the changes.
O & o 1 @ w8 il O

{&] contract profile Center & Al
{&] operation

";2 Configuration & Policy ¢
"{t"z Room Type & Image

9§ IBE Config & Theme

(& IBE Manager & Promotion

8 Actvity log

Booking Policy Theme Config

1BE Config
Interface

Filter Config For
1BE

Contact
Information

N Type _
Header Room type / Header Grid

Sheck Rate & Availabili

=
m ‘ i

Button Command

booking condition v
More Details v

@ Booking is for someone « Texton Command
@® Cake Chocolate

[ RESET

.
I =-=. Text on Command

Header Room typ.

#cabcad W #03137

Buttol

100 %

#IFFAF

Text Command

W #000000

[~ ]

Cancel

Note: Theme settings, including fonts, colors, hover effects, and background images, will apply across the

entire IBE website to ensure a consistent look and feel for guests. You cannot add more colors; you can only
change existing theme colors.
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10. Set IBE Config Interface Payment Method

Available under Business Type IBE > Configuration & Policy > IBE Config & Theme > IBE Config Interface,
this function allows staff to configure the payment method on the Internet Booking Engine (IBE) website by
integrating secure payment gateways to process online transactions. Currently, the system supports only Pay
Later and the 2C2P Payment Gateway, and staff can also set a description to display as the name of the
payment method on the IBE website. Proper configuration ensures that guests can complete their
reservations smoothly with secure payment options, while the hotel maintains accurate transaction records
for financial tracking.

To perform the task:

1. Select the Type of Payment as Pay Later or Payment Gateway.

Press Edit on the grid.

3. Enter the Description to change the name of the payment method shown on the Internet Booking
Engine (IBE) website.

4. For Payment Gateway, select the Interface Code as Interface Payment Gateway 2C2P for SORASO
IBE.

5. Enter the Seq No.

6. Enter the Minute to set the payment timeout.

7. Press Save to apply the changes.

N

~
[« ] r@L“L.u,_NIBEL‘ﬁf&;‘
@R SANDBOXSORASO ONE 2 1BE Config Filter Config For Contact
BW® Right: QA Booking Policy Theme Config Interface 1BE Information
@ EditonGrid
{AR] contract profile Center & Al...
Type Of Payment Description Interface Code Seq. No. Minute Status
Operation
i i V| PayLater PAY AT HOTEL 1 180 [ ]
quration & Policy Bank Transfer BANK TRANSFER 2 10
e T /| Payment Gateway PAY NOW I Interface Payment gateway 2c2p for IBE SORASO 3 10 L]
200m Type & Ima

‘onfig & Theme

& IBE Manager & Promotion ~

B} activity log

“ | i

Note: The interface code for the Payment Gateway must match the code configured in the Core Interface
Setup; otherwise, payments will not process correctly. The payment method setup also determines how

guests see and use payment options on the IBE, so ensure the sequence number and timeout settings are
aligned with hotel policy.
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11. Set Filter Config for IBE

Available under Business Type IBE > Configuration & Policy > IBE Config & Theme > Filter Config for IBE, this
function allows staff to configure filters in the Internet Booking Engine (IBE) by adjusting the sequence
number (Seq No.) and enabling or disabling the filter status. It also provides the option to rename filters, but
it is strongly recommended not to change filter names, as the system relies on them as keys for applying
filtering logic.

To perform the task:

1. Pressthe Type Name.

Enter the Seq No.

3. To add another language, press + Language, select a language, and enter the Filter Name in that
language.

4. Press Save to apply the changes.

N

B e 20 | @ © 2
@ SANDBOX SORASO ONE 2 . " IBE Confi Filter Config For Contact
- Beoking Poliey Theme conflg Imerfacleg IBE i Information
BEF Right: QA
Filter Name Seq. No. Status
-
@ Contract Profile Center & All... _
Base Rate on This Period 1 ®

Operation -

3 ®

2
€\\(§ Configuration & Policy q

ch Room Type & Image

Q‘g IBE Config & Theme
i IBE Manager & Promotion «

{§} Activity log
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Room Floor

Filter Name

Base Rate on This Period

+ Language

Status

Note: Avoid renaming filters, as the system relies on filter names as keys for applying filtering logic.
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12. Set Contract Information

Available under Business Type IBE > Configuration & Policy > IBE Config & Theme > Contract Information,
this function allows staff to configure the contract information, logo, and the email subject for the Internet
Booking Engine (IBE). By setting up these details, hotels can ensure that guests receive consistent and
professional communication, with the correct branding and contract details reflected in emails generated
through the IBE. Proper configuration helps maintain brand identity, enhances guest trust, and ensures that
all automated messages align with the hotel’s communication standards.

To perform the task:

Enter the Email Subject to set the subject line for booking confirmation emails.

Enter the Email BCC to add an address that will receive a copy of the booking confirmation email.

Enter the Description for this contract information.

Press Upload to upload a logo to use on the IBE.

Enter the Email Description to be displayed in the email body on the IBE.

Enter the Telephone number to be shown on the IBE.

Enter the Email address to be shown on the IBE.

Enter the Google Map Location by copying the share link of the Google Map location you want to set

as the destination.

9. To add another language, press + Language, select a language, and fill in the information in that
language.

10. Press Save to apply the changes.

PN A WNRE

@ SANDBOX SORASO ONE 2 1BE Config Filter Config For Contact
Booking Policy Theme Config Interface IBE Information
B Right: QA g

Confirmation Booking Setup

N#okmezEnsik &gy

{R] contract profie Center & Al.

Email Subject * Email BCC

m Operation - Confirmation Booking IBE - SORASO ONE2

2§ Configuration & Policy ¢ Contact Information Setup

2@ Description * LOGO
\a Room Type & Image
QA Hotel - Contract Information Type file only (jpg). (-png)

® size must be less than 1 Mb
2@ 18E Config & Theme P
" . Upload
€, IBE Manager & Promotion ~
@ Activity log
Email Description *
Send a message to the property - they'll respond as soon as possible.
Telephone * Email * Google Map Location *
+66815635059 qa@smartfinderasia https://maps.app.goo.gl/GhLmraZNKooAi2IQ9

+ Language

Description *
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13. Set IBE Policy

Available under Business Type IBE > IBE Manager & Promotion > IBE Policy, this This function allows staff to
configure key settings in the Internet Booking Engine (IBE), such as the prefix document running number,
displaying “Tax and fees included”, showing the number of rooms left, and sending special requests from the
IBE to the PMS. These settings help ensure clear booking information for guests and smooth communication
between systems.

To perform the task:

1. Select the Subject that you want to set or edit.

2. Enter the number of days in Booking Tentative Auto Release Day to automatically release tentative
bookings after the specified period.

3. Enter the number of minutes in Booking Time Expired (Minute) to set the timeout period for
bookings that have not been successfully paid.

4. Turn on the IBE Allotment toggle to allow the IBE to book rooms using allotment. Turn it off if you
want the IBE to book based on the hotel’s available rooms.

5. Enter the Prefix Booking Document Running to define the Booking Confirmation Number format.

6. Turn on the Send Special Request to Internal Comment toggle to send special requests from the IBE
to PMS Internal Comment. If turned off, the system will send them to the PMS Booking Notes.

7. Enter a number in Show Notification Rooms Left. When the available rooms in the IBE are equal to
or less than this number, the system will display the text Room(s) Left on the IBE.

8. Turn on the Show "Tax and fees included" toggle to display this text on the IBE. If turned off, the
text will not appear.

9. Press Save to apply the changes.

Q@R SANDBOX SORASO ONE 2
B Right: Qa

Subject Parameter Remark

{&] contract profile Center & Al..
Booking Tentative Auto Release Day 1

f&] operation S

Booking Time Expired (Minute) 3

2@

Na Configuration & Policy - 1BE Allotment [ ) On = Allotment, Off = Avaliable

Prefix Booking Document Running VP (Maximum 2 digit), Can leave it blank
¥, IBE Manager & Promotion ¢
Send Special Request To Internal Comment On = Comment, Off = Remark

4, Dynamic & Rate
Show Notification rooms left <= Threshold (Days) 5

28 18€ Policy

v
v
v
v
v
v
v
v

Show “Taxes And Fees Included” ) On = Display, Off = Hidden

2, IBE Rate Manager

&} Activity log

Note: These booking settings directly affect how reservations, availability, and messages are displayed on
the IBE. Ensure values and toggles are configured according to hotel policy.
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